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Travelers To Appeal 
Decision Involving 
Liability To Broker 


Highest New York Court to Hear 
Arguments on Right of Broker 
to Full Commissions 


COMPANY SECURED PREMIUM 


Holds Broker Entitled to Payment 
Only on Premiums Insured 
Paid to Him 


The Travelers and the Travelers In- 
demnity are appealing to the New York 
State Court of Appeals from decisions 
rendered by the Appellate Division, First 
Part, holding that a broker is entitled to 
commissions not only on premiums which 
he himself secufed from an assured but 
also on premiums which the insurance 
companies collected direct from the as- 
sured through legal procedure. Argu- 
ments will probably be heard by the 
Court of Appeals early next month. 

Although the New York Supreme Court 
dismissed the complaints of the broker 
plaintiff, the Hagan Corporation, after 
a trial without a jury, the Appellate Di- 
vision recently unanimously reversed the 
decisions, holding that an insurance com- 
pany is liable to the broker who placed 
the insurance for his commission on the 
premiums collected from the insured, 
even though the insurance company col- 
lected the premium only by an action 
against the insured in which it was al- 
leged and proved that the officers of the 


insured had conspired to falsify its 
books and thereby obtained insurance at 
a lower rate than that to which it was 
entitled. 








Companies’ Defense Overruled 


The Appellate Division takes the view- 
point that an insurance company, which 
has treated policies as valid, and paid to 
the broker who placed the insurance 
commissions on premiums paid thereon, 
may not later, in an action brought by 
the broker for his commission on the 
Premiums recovered by the insurance 
company from the insured, defend on 
the ground that the insured never in- 
tended to carry out its contract to pay 
Premiums as required, and that since the 
plaintiff, as broker, failed to effect a 
meeting of the minds” between the in- 
sured and the insurers, he therefore 
failed to establish one of the necessary 
elements of his cause of action. 

Where it is shown that in fixing the 
tate of compensation to be paid a broker 
or placing various types of insurance, 
there is taken into account all expenses 
incidental to collecting the premiums, it 
: oe defense, the Appellate Division 
olds, to the insurance company in the 
Suit brought by the broker for his full 
Commissions that the insurance company 
ad to employ special counsel at extra 
expense to collect the premiums on the 
Policies in question. 

xtracts from the opinion of the Ap- 


(Continued on Page 35) 
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‘“‘l Have Been Investing”’ 


Here is a convincing canvassing document—(a let- 
ter written by a fine old lawyer to the President of this 
Company )—typical of innumerable such current expres- 
sions received by Home Offices throughout the land:— 


I am but an unknown policyholder, but I have a real desire to 
write to you and inform you that I appreciate the great work of you 
and your associates in maintaining the strength and service of your 
Company. 


I am sixty-five years old, as insurance Companies reckon age, 
and I have been investing my income for some forty-four years with 
what I thought was prudence and intelligence. 


However, today in my sad awakening I realize that all of my 
investments except one are lost or very seriously impaired. During 
these years, with the exception of a few bonds which have depreciated 
in value, the only investment which has stood the test is my life 
insurance, and throughout the changing fortunes of forty-four years 
this investment has grown better and stronger and has paid me regular 
dividends without a single default. 


THE PENN MUTUAL LIFE INSURANCE CO. 


WM. A. LAW, President 
PHILADELPHIA 


Independence Square 




















New Union Central 
Safeguard Plan Of 


Loaning Protection 


Works Out New Method For Han- 
dling Mail Requests and 
Calls on Agencies 


A STANDARD FORM LETTER 


Policy Loan Booklet and Advice 
as to What Should Be 
Told Insured 


The Union Central has developed a 
plan as a result of considerable research 
in the field which it believes will be ef- 
fective in discouraging many policy loans 
which are not absolutely necessary, and 
thus will reduce the amount of the loans. 
The inquiry among the general agencies 
agreed upon these points: (1) Today as 
never before policyholders need to be 
safeguarded against needlessly mortgag- 
ing their insurance estate. (2) An or- 
ganized plan to educate the borrower re- 
sults in fewer loans, smaller amounts 
borrowed, and a larger number of repay- 
ments. (3) The problem of policy loans 
can be most effectively handled if the 
agency force, the field representative and 
the home office all work together. 

In the Union Central plan requests for 
loans will be considered as two separate 
groups: those received by mail and per- 
sonal applications made at the agency 











office. 
Requests by Mail 


If the policyholder is available for a 
personal interview, either at the office 
or by the agent, it is advisable to try 
to arrange an interview. In many in- 
stances this will be impossible, so obvi- 
ously a letter and literature is the only 
recourse. 

There are three definite objectives: 

lst—To discourage the making of loans 
for any amount. 

2nd—To limit the amount borrowed to 
the actual needs of the policyholder. 

3rd—To see that a definite repayment 
plan is adopted. : 

To cover these points properly it would 
be necessary to write a lengthy letter 
to the policyholder which would entail 
too much work in the agency. 

“Therefore we propose to present our 
advice and suggestions to the policyhold- 
er in narrative form, embodied in a well- 
designed booklet. This booklet tells the 
complete story and supplies definite facts 
for the policyholder’s guidance,” says the 
company. 

Standard Form of Letter 


The following standard form of letter 
will be useful in answering a request for 
a maximum loan. In case some addi- 
tional information is requested, it will be 
necessary to add additional paragraphs. 
If the request is for less than the max- 
imum, obviously the maximum value 
should not be quoted: 

Dear Sir: ’ 
It will be the pleasure of this office to assist 


(Continued on Page 15) 


























TO COMPLAINING 
GENERAL INSURANCE MEN: 


O YOU have difficulty getting up in the morn- 

ing? Do you havea hard time getting along? Do 
you have more of that “in the red” feeling than the 
“in the money” one? Do your prospects give you a 
headache? Or do you give them one? Do they go acid 
instead of alkaline when you approach them? 


Are you interested in knowing what ails you? Or 
are you pink and perfect? If you have the slightest 
skepticism about yourself, visit our clinic without 
delay. We will give you a comprehensive cross-section 
of yourself including a raw close-up, regardless of how 
much it might hurt your feelings, by our staff of 
expert diagnosticians. 


They will tell you what ails you, the proper diet, and 
the kind of exercise you should take,—free of charge. 


This is part of that to which you are entitled thru— 


—Organized Service— 


THE KEANE-PATTERSON AGENCIES 


225 West 34th Street 60 John Street 100 E. 42nd Street 
Tel.: CHickering 4-2384 Tel.: JOhn 4-4107 Tel.: AShland 4-8610 
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This is Financial Independence Week 
and interest in the subject is nation- 
wide. There probably has been more 
cenuine co-operation in this event than 
anything that has happened in the life 
insurance business in a good while. _ 

The week got off to a good start with 
a letter from President Roosevelt which 
‘sa fine endorsement of life insurance, 
and the governors of at least a dozen 
states issued Life Insurance Week proc- 
iamations. They include Connecticut, 
(alifornia, Maine, Pennsylvania, South 
Carolina, Kentucky, Virginia, New Jer- 
sey and Texas. Governor Lehman of 
New York did not issue a proclamation. 

Ads in 530 Newspapers 

Advertisements of F. I. W. appeared 
in 530 newspapers in 255 cities, the mess- 
aves reaching nearly 28,000,000 readers. 
Nearly 160 life insurance companies, 
representing upwards of 90% ot all life 
insurance in force in the United States, 
co-operated in financing these ads. 
Among the co-operating companies were 
several from Canada. New York news- 
papers carrying ads were the Times, 
Herald-Tribune, Journal, World-Tele- 
‘gram, American, Mirror, News, Post and 
Sun. Brooklyn newspapers were the 
Eagle, Times-Union and Citizen. Chica- 
go newspapers were the Tribune, News, 
Herald-Examiner, American and Times. 

The Bruce Barton booklet, “What I 
Have Learned About Life Insurance,” 
was distributed to the extent of 2,155,000 
copies. 

Associations of Life Underwriters in 
about 200 cities co-operated in the week 
and there were many breakfasts, teas, 
Monday morning meetings and other 
events with a long list of insurance 
speakers. Henry E. North, chairman, 
and other members of the national F. I. 
W. committee expressed themselves 
greatly pleased with the results. Mr. 
North is second vice-president of the 
Metropolitan Life. The Greater New 
"York chairman, who also did a good job, 
is §. S. Wolfson, general agent of the 
Berkshire Life. 

One of the big local features of Finan- 
cial Independence Weck was a display 
in the show window of the Empire State 
Building, Thirty-fourth Street and Fifth 
Avenue. It attracted unusual attention. 
The window showed a large reproduc- 
tion of the Roosevelt letter and a por- 
trait of the President. Nothing else was 
in the window except the Independence 
Veek poster. 


Proclamations 
The Roosevelt letter is printed else- 
Where on this page. Three of the 


gubernatorial proclamations follow: 
1 Governor Rolph 
To the People of California: 

Monday, March 19, to Sunday, March 
4 1934, having been selected by the 
Pational Association of Life Underwrit- 
a as Financial Independence Week 
throughout America it becomes my pleas- 
i. to proclaim this ‘Life Insurance 
‘eck’ throughout California, with the 


i 


m'ggestion that the press of the state 
Poperly emphasize it; that our citizens 
“vote serious thought and give due at- 
€ntion to the subject of their particular 
#lc insurance needs. 
_il€ insurance companies with their 
: al reserves coupled with carefully se- 
. and wide diversification of the 
€stment of funds derived from premi- 
nage a tendency to stabilize the in- 
“ ot life insurance in the eyes of 
: Pn Ic. Individuals holding policies 
4 erefore, enabled to visualize the 
“its to be derived from adequate in- 
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My dear Mr. North: 


A Letter From The President 
President Franklin D. Roosevelt 
Henry E. North, chairman of Financial Independence Week: 


LW. SEND-OFF FROM 
PRESIDENT and (GOVERNORS 


has sent the following letter to 


I have learned that the life insurance agents of the United States, 


and other organizations interested in the life insurance business, are to 


sponsor the celebration of Financial Independence Week beginning March 


] 
through their official body, the National Association of Life Underwriters, 
| 
| 


19. The purpose of this celebration, I understand, is to emphasize the 


| 
| benefits that accrue to the American people through the institution of 


Life Insurance. 





surance provided for the care of those 
left behind for old. age and disability 
and the elimination of poverty. 

“Since attaining my majority I have 
carried life insurance and it has been 
comforting to me to feel that when I 
pass to the Great Beyond my family will 
be protected by the insurance carried by 
me during all of these years. 

“Now, therefore, I, James Rolph, Jr., 
in accordance with the authority invested 
in me by law, hereby declare Monday, 
March 19, to Sunday, March 24, 1934, 
inclusively, as ‘Life Insurance Week’ 
throughout California.” 

Governor Pinchot 
“To the People of Pennsylvania: 

“IT am glad to urge the co-operation 
of the people of Pennsylvania in the 
celebration of the week of March 19 to 
24 as Financial Independence Week. 

“Independence of thought and action 
is a characteristic of our people. Finan- 
cial independence means security—the 
security upon which independence of 
thought and action flourishes. 

“The homely virtue of thrift needs cul- 
tivation and encouragement. 

“I am sure that many thousands of 
citizens of Pennsylvania will reap a real 
personal benefit from National Financial 
Independence Week.” 

From Governor McAllister 
“To the People of Tennessce: 

“Whereas, Financial independence is 
something for which we all strive; and 

“Whereas, We just now are emerging 
from a distressing period when we par- 
ticularly have had brought home to us 
the need for and wisdom of making pro- 
vision for our own financial futures, and 
the future of those dependent upon us; 
and 

“Whereas, It is especially fitting that 
we should be giving more study as indi- 
viduals and as a commonwealth to ways 
and means of achieving financial inde- 
pendence ; 

“Therefore I, Hill McAllister, Gover- 
nor of the State of Tennessee, designate 
and declare the week of March 19 to 24, 
1934, as Financial Independence Week, 
and invite you, and every citizen of the 
state, to participate in and take advan- 
tage of the educational programs on the 
subject of financial independence which 
during the week will be presented to 
cities throughout Tennessee.” 

New York Activities 
Charles G. Taylor, Jr., third vice-presi- 


Life Insurance is a very important factor in the economic life of this 
Nation. It is a source of gratification to me that the people of the United 
States have availed themselves of life insurance, with its attending wide- 
spread benefits, to a larger degree than have the people of any other 
country. Our advance in this direction has done much to bring increasing 
solidity to the spiritual, social and economic structure of the Nation. 

I welcome this opportunity to send grectings to the life insurance men 
and women of the United States and to wish them success in their efforts 
to improve and to preserve what I believe is one of the Nation’s real assets. 

Very sincerely yours, 


FRANKLIN D. ROOSEVELT. 


dent of the Metropolitan, addressed the 
\dvertising Club of New York at its 
luncheon Tuesday. 

On Thursday Frank L. Jones, vice- 
president of the Equitable Society. spoke 
before the Sales Executive Club of New 
York, and on the same day Albert E. N. 








FRANKLIN D. ROOSEVELT 


Gray, assistant secretary, the Prudential, 
appeared before the Rotary Club of 
3rooklyn. On Wednesday Emanuel Jack, 
Yonkers branch manager for the Berk- 
shire Life, addressed the Senior High 
School at New Rochelle. 

“Roses and Drums,” the Union Cen- 
tral Life’s weekly radio program, on Sun- 
day night mentioned that Financial In- 
dependence Week was to begin. 

The Irving Trust Co. and the Central 
Hanover Bank daily paper advertising 
carried reference to the week, while these 
banks and also the Chase National, Na- 
tional City, Empire Trust and Lawyers 
County displayed the official poster. The 
insignia appeared on the. menu cards of 
a number of clubs and the Hotel Penn- 
Sylvania. 


The Best Way to Save 


Bruce Barton’s Booklet About Life Insurance Being Read in 
Many Thousands of Homes This Week 


In many thousands of homes this week 
families are reading the booklet, “What 
I Have Learned About Life Insurance,” 
which was written for Financial Inde- 
pendence Week by Bruce Barton, distin- 
cuished litterateur and advertising man. 

Mr. Barton began to learn about life 
insurance on his fifteenth birthday when 
his father called him into his study and 
said: “I want to start you in the habit 
of saving money, and life insurance is the 





BRUCE BARTON 


best way for a young man to do it. I 
shall have three $1,000 Endowment pol- 
icies written on your life and I shall 
carry them until you graduate from col- 
lege. Then you can take them over. 
With this good beginning I hope you 
will increase your insurance as fast as 
your income increases.” 
Father a Clergyman 

Mr. Barton’s father was a clergyman 

on a small salary. He could not possi- 
bly build up an estate except through his 
insurance policies. 
_ The clergyman’s advice made a lasting 
impression upon his son. Mr. Barton 
now owns policies payable to his wife: 
other policies which would provide a 
modest monthly income to his daughter; 
still other policies on the lives of his 
boys, to start them off as his own father 
started him; and. finally, certain policies 
payable to educational and charitable in- 
stitutions in which he is interested. 

All of this he told in the booklet, which 
concluded with the following additional 
words of personal comment: 

“The most tragic aspect of the life 
insurance business is that so many pol- 
icvholders, for one reason or another, 
allow their policies to lapse. It was re- 
ported by the Boston Traveler that in 
1930 approximately 30,000 persons died 
who had allowed their insurance policies 
to lapse within the previous twelve 
months. These policies totaled thirty 
million dollars. 

“What a difference $30,000.000 would 
have meant in the lives of 30,000 fami- 
lies whose bread-winners had let go their 
policies! Then think of this further 
fact: in 1930, the insurance companies 
paid more than $64,000,000 in death 
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Nel ing the man 


who Says: 


Teant afford it 


“ECONOMIC— 
because it enables 
you, even on a re- 
duced income, to 
buy right now the 
full protection you 
need. 
ADJUSTMENT— 
because you pay 
only about half the 
usual cost now and 
the rest as times 
im prove.” 





“Why does Union 
Central call this 
the Economic Ad- 
justment Plan?” 


“IT CAN’T AFFORD IT”’ is sales enemy number 1 these days. 


That’s why the full force of Union Central’s selling 
barrage is behind the Economic Adjustment Plan. 


In the Saturday Evening Post, Time, Colliers . . . on 
the ‘‘Roses and Drums” program over the Columbia net- 
work . . . the facts about this timely plan reach millions 
of homes every week --- “adequate protection imme- 
diately at a cost within your reach.” 


This is a selling appeal geared to the times . . . that 
knocks over the “‘can’t afford it” objection and offers the 
prospect a way out. That’s why it’s clicking. That’s why 
personal production records of Union Central represen- 
tatives all over the country are going---up! 


The Charles B. Knight Agency, Inc. 


CHARLES B. KNIGHT, President 
WALTER E. BARTON, Vice-President PAUL S. RANCK, Sec’y-Treas. 
225 BROADWAY, NEW YORK CITY 


THE UNION CENTRAL LIFE 


Insurance Company 


CINCINNATI 
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jaims on policies that had been taken 
cilé a 


out less than a year before. 

The Moral 
“The moral is: Don’t, don’t, if you can 
ossibly help it, let your policy lapse ! 
“In the last analysis, every institution 
s as strong as the character and quality 
of the men who manage it. On this 
int, as it concerns the insurance com- 
ip nies, 1 feel competent to bear testi- 
soon I have come to know person- 
ally a large number of the chief officials. 
The presidents are men. well along in 
the middle years and, in most cases, 
have spent their lives in the insurance 
pusiness, coming up through the ranks. 
4, character and training they are con- 
ervative. They were criticized in the 
boom years for being ‘old fashioned, for 
not recognizing that a ‘new era in in- 
yestment policies had been born. To- 
day, most men would give a good deal 
io have had a little of this old-fashioned- 
ness in 1929. : ; 
“The insurance companies had _ their 
house cleaning at the time of the inves- 
tigation by Charles Evans Hughes in 
106. Speaking before the Association 
of Life Insurance Presidents twenty 
vears later, in 1926, Mr. Hughes said: 
| believe there is no safer or better 
managed business in our country than 
yours’ There can be little doubt that 
the Chief Justice, if asked for an opin- 
ion, would reiterate that statement to- 
day. 


— 


p' 


The Agent 


“Beneath the vast structure of life in- 
surance, keeping the present protection 
in force and seeking to add new protec- 
tion, is an army of men and women 
known as ‘underwriters’ or ‘agents.’ I 
have told how my father was the first 
to ‘sell’ me on life insurance, and how 
deeply his counsel impressed me. I de- 
termined definitely to build up my insur- 
ance estate as fast as my income al- 
lowed, and I have held to that decision. 
But here is the striking fact. With all 
this background of conviction and good 
resolution, I never have taken out a sin- 
ge dollar’s worth of additional insur- 
ance except when some insurance agent 
managed to get into my office, laid the 
application blank on my desk, and said: 
This is the thing you ought to do. Do 
it now!’ 
“We are a lazy lot, we human beings. 
We procrastinate. We dislike to face 
facts. Often, in spite of ourselves, these 
insurance men persuade us to do what 
s best for ourselves. I, for one, have 
reason to be grateful to them.” 


F. I. W. Ad 


In many newspapers on Monday ap- 
peared this Financial Independence Week 
advertisement, bearing the heading “It 
Lontinues to Shine,” and reading in part 
as follows: 

“We all know the expression, ‘Behind 
the clouds the sun is always shining. We 
have had many clouds in the last four 
years; but life insurance continues to 
shine day after day, month after month, 
year after year. 

‘It continues to do its job as it has 
done it for over one hundred years, 
bringing benefits to the people—keeping 
tomes together, giving schooling to chil- 
dren, and giving mothers an opportunity 
‘0 rear their families; making happy and 
‘rene the future years for thousands of 
men and women. 

“Get Bruce Barton’s new booklet. As 
4 policyholder you will be interested in 
teading the booklet written by Bruce 
arton and entitled, ‘What I Have 
Learned About Life Insurance. Write 
‘0 your own life insurance company for 
4 Iree copy or ask your local life insur- 
ance man for it.” 

This was the first of four ads. 





TALKS OVER WNEW IN NEWARK 
_eloyd D. Harrison, manager of the 
lorthern New Jersey territory for the 
enix Mutual, headquarters in New- 


ar ‘ . : 
» Lave gz > , 
WNEW : an interesting talk over 









, in Newark on March 21; topic, 
The Stabilization of Estates.” . 





Frank H. Davis Makes 
Three F. I. W. Speeches 


RAPS OVERPLAYED CONTESTS 





Cleveland, Detroit and St. Louis Hear 
Penn Mutual Life Vice-President; 
Wants Wastage Eliminated 

One of the busiest Financial Independ- 
ence Week speakers was Frank H. Davis, 
vice-president of the Penn Mutual Life, 
who addressed three life underwriters’ 
associations. He started with a talk at 
the Cleveland association’s luncheon Sat- 
urday; spoke at the Detroit breakfast 
Monday, and on Wednesday appeared 
at the St. Louis luncheon. 

In addressing these associations Mr. 
Davis sounded a note of warning against 
the excessive use of production drives, 
pointing out that much waste ensues in 
the form of business that is written but 
never placed, or paid for only to go off 
the books in a few years; also the waste 
caused by the strain upon the agent. Mr. 
Vavis remarked in part: 

“You will have observed as you read 
your papers and your business magazines 
that the great industries have racked 
their brains and used their common 
sense to find new uses tor their products, 
to make full use of their overhead fa- 
cilities, and to eliminate wastes. This 
enabled many of them to show black in- 
stead of red figures when December 31 
ot last year came. 

“Much the same necessity rests upon 
a general agent and the individual agent. 
1 am among those who oppose the in- 
cessant hammering of the individual 
agent. Sometimes here and there is one 
who needs to be hammered. But | know 
the great body of field workers to be 
men who are industrious, intelligent, loy- 
al, ambitious. 

“A waste to which, to my mind, gen- 
eral agents should give their attention 
may be found in agency contests. Ap- 
plications which are not followed by ex- 
aminations and deliveries are expensive 
and, to a degree, are inexcusably waste- 
ful. Some contests are for written busi- 
ness, and some are for paid-for business. 
Both kinds are waged usually with a 
good deal of excitement, more or less 
ballyhoo, and with strain upon the pro- 
ducing agent. 

“A contest for paid-for business is the 
ideal one, but | recognize that it has its 
drawbacks in its effect upon the agent, 
and that in many cases it discourages 
rather than stimulates. Contests for 
written business frequently are not much 
more than a speculation in production. 
More applications are written by the in- 
dividual than he would have written with- 
out them. He is apt to take a chance, 
by turning in applications trom men 
whose hands gave their signatures but 
whose minds did not, and it is left to 
his ability to complete the sale and get 
the mental signature and the cash when 
the policy is offered for delivery. 


Only Real Applications Are Wanted 


“Out of all this increased number of 
applications which such a contest pro- 
duces the amount of paid-for business 
may be larger than would be the total 
paid-for of the contesting agents if there 
had been no contest and it may be 
enough to justify the wastage in cases 
that are not examined or that are exam- 
ined and the policies issued but not de- 
livered. 

“The point I make,” he continued, “is 
that the general agent should emphasize 
in all his written business contests that 
only applications which it is probable 
will be followed by issues, and deliver- 
ies that will be paid for, are wanted, and 
that awards or prizes should be given 
only after the deliveries are’all in, and 
then they should go to those whose paid- 
for marks him the highest. 

“Long years ago the companies in their 
advertising gave figures of written busi- 
ness rather than of paid-for business. In 
those days December was looked to to 





FRANK H. DAVIS 
pile up business records for the year, 
and some of the monuments of written 
production that were erected in that 
month would make this day’s underwrit- 
ers gasp. But when the non-deliveries 
from those applications rushed back to 
home office in January the worthless- 
ness of that kind of writing was seen. 


Paid-For Business Alone Counts 


“The same principle applies in our 
agency contests today. Let the empha- 
sis be placed upon paid-for business, 


while at the same time we justly praise 
the industry of those who bring in bona- 
fide applications during the contest 
period. 

“In closing, let me associate my pride 
with yours in our connection with this 
mighty institution of life insurance, which 
throughout these storm-driven years of 
the depression has kept an unfaltering 
course and has demonstrated to all the 
people the soundness of its foundations, 
and the strength of its protection fort- 
walls. A few windows here and 
there have been broken, and a few doors 
have been forced, but with only insignifi- 
cant damage. In the minds and hearts 
of the people life insurance is higher in 
esteem and in reliance than it has ever 
been before, and we _ ourselves are 
stronger in spirit because we have been 
both witnesses and actors in this dramat- 
ic demonstration of the impregnable sta- 
bility of the life insurance structure.” 


ress 





Chairman Stevenson of Life Agency 
Officers Executive Committee Compli- 
ments H. E. North for F.I.W. Activities 
John A. Stevenson of the Penn Mu 

tual, who is chairman of the executive 

committee of the Association of Lifc 

\gency Officers, has sent a telegram to 
Henry E. North, chairman of the F.I.W. 

committee, reading in part: 

“IT want to express to you the appre- 
ciation of the entire executive commit- 
tee for the marvelous job you have ac- 
complished in making Financial Inde- 
pendence Week in 1934 an epoch-making 
movement in the history of life insur- 
ance. There is no measuring rod which 
can accurately record all of the benefits 
both to companies and agents which will 
accrue from this great week. However, 
in my judgment we will be profiting from 
the enthusiasm and interest generated by 


this grand co-operative effort during 
every week this year. The life insur- 
ance fraternity owes you a debt of 


gratitude for this supreme achievement.” 


MAYOR’S PROCLAMATION 

Observance of Financial Independence 
Week in Richmond, Va., was inaugurat- 
ed at a breakfast Monday morning at 
the John Marshall Hotel attended by a 
large number of insurance executives 
and salesmen. Mayor Bright issued a 
proclamation urging Richmonders to 
ponder the questions raised by the events 
of the past four years if they hope to 
provide an estate for their dependents. 
Governor Peery also endorsed the idea 
behind Financial Independence Week. 











“You know, this is a day of spec- 
ialization.” 


“It sure is, and specialization is one 
of the main reasons for the remark- 
able of 


American.” 


record the Continental 


This Company specializes almost 
exclusively in policies of $5,000 
In 1933 over 75% of 


our new business was in this class, 


and more. 


averaging $8,900. Specialization 
affords economies which enable 
the Continental American to offer 


more for the life insurance dollar. 





Wilmington-- Delaware 


FOR AGENCY MATTERS ADDRESS 
GEORGE A. MARTIN, Vice-President 
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New York Monday Morning Meetings 


Had Special Features for F. I. W. 


New York City agencies observed the 
beginning of Financial Independence 
Week Monday by features at 
their regular morning meetings. Some 
started off with a breakfast, one of these 
being the S. Samuel Wolfson agency of 
the Berkshire, held in the 
Empire State Club of the building where 
the office is located. 

Typical of the Monday morning agency 
meetings was that of the Julian S. My- 
rick agency, Mutual Life, where F. I. W. 
material was passed out to the producers 
the first thing Monday morning. When 
the letter from President Roosevelt was 
distributed Mr. Myrick read it aloud 
while the agents stood in tribute to the 
President. The Bruce Barton pamphlet 
was also handed out at this meeting and 
the daily newspaper ad series shown and 
explained. 

“Every year the Life Agency Officers 
Association dedicates a week to impress 
upon the public what the institution of 
life insurance has been doing for the 
American people,” said Mr. Myrick. “The 
agency system which we use has made 
life insurance what it is today, has made 
the United States the leader in insurance 
in force. We have here no government 
paternalistic savings plan, no government 
provision for old age, but instead have 
built up instruments to create old age 
security ourselves,” Mr. Myrick pointed 
out. “So this spring week has been ded- 
icated to show the public what life in- 
surance has done for the country.” 

Mr. Myrick told the agents of an old 
age survey the results of which were re- 
cently printed in the New York Times 
and which show an upward trend in the 
number of older persons in the popula- 
tion. The protective element in life in- 
surance, which has been up, will again 
swing down with the change of average 
age. Retirement incomes, old age pen- 
sions and endowments will become in- 
creasingly important. By 1960 the age 
group around 60 years old will be much 


special 


which was 


TALKS AT N. Y. AD CLUB 





Charles G. Taylor, Jr., Tells What Is 
Back of Financial Independence Week 
and Explains Co-operation 
Charles G. Taylor, Jr., third vice-presi- 
dent of the Metropolitan Life, talked to 
a large group at the Advertising Club 
on Tuesday of this week explaining the 
origin, development and co-operation of 
Financial Independence Week. He then 
went into a description of the great 
strength of life insurance. A statement 
which attracted particular attention was 
that in the four years of depression the 
companies have paid out $11,000,000,000 
but despite this have increased their as- 
sets $4,000,000,000. At the conclusion of 
his talk he was asked a number of ques- 
tions answers to which greatly impressed 

the advertising men present. 





PHILADELPHIA RADIO TALKS 

The following speakers were scheduled 
for radio broadcasts from Philadelphia 
this week: William A. Law, president, 
Penn Mutual Life; Clifton Maloney, 
president, Philadelphia Life; Russell U. 
Hergesheimer, president, Philadelphia 
Association of Life Underwriters; M. 
Albert Linton, president, Provident Mu- 
tual Life; Walter L. Talbot, president, 
Fidelity Mutual Life; Thomas A. Short, 
Sr., Girard Life, and Mrs. Augustus Ket- 
terer. 

CALLED GOOD INVESTMENT 

In Hartford on Monday D. Gordon 
Hunter, agency vice-president of the 
Phoenix Mutual, addressed a luncheon 
meeting of the Rotary Club at the Hotel 
Bond. He was followed by A. E. N. 
Gray, assistant secretary, Prudential. 
Edwin H. May, manager home office 
agency Phoenix Mutual, is chairman of 
the Hartford F. I. W. committee. 


greater than it is now, the figures indi- 
cate. 

False Gods Advise Dropping Policies 

“Many agents have been false gods; 
they have allowed or even advised giv- 
ing up policies with loans on them,” said 
Mr. Myrick. On the other hand, a great 
many agents have been giving the sound 
advice, “Hold on to your policy,” and 
have retained the confidence of their in- 
sureds. These policyholders who still 
have their policies will want to use this 
financial tool more than ever now, after 
the way life insurance has performed 
during the emergency.” 

The paramount thing during Financial 
Independence Week is not the bringing 
in of a flood of applications, welcome as 
they may be, Mr. Myrick poimted out. 
The primary purpose of the week is to 
spread information about life insurance. 
He suggested that the agents make many 
calls on old policyholders, planting pos- 
sible sales for the next two or three 
months. 

Prospects in the preferred class should 
be called on this week, he said, just for 
the agent to talk things over and dis- 
tribute the Bruce Barton book, and from 
both classes it should be possible to se- 
cure cards or letters to new prospects. 

“The agent must back up the adver- 
tising, the Barton booklet, the Presi- 
dent’s words, or full advantage will not 
be taken of Financial Independence 
Week,” Mr. Myrick concluded. 

Montgomery’s Brooklet Metaphor 

L. L. Montgomery, sales consultant of 
the agency, discussing the word “inde- 
pendence,” remarked that most people 
are not free financially because they do 
not understand what can be done with 
equitable contracts. He said that the 
message of the week is “Stop a min- 
ute! This is the time to listen to the 
truth: to understand what a great life in- 
surance company can mean in your per- 
sonal affairs. It can free you from un- 
certainty, to move freely, like a little 
stream when you clear the dead leaves 
out from its bed.” 


1,325 AT CHICAGO MEETING 
More than 1,325 underwriters attended 
breakfast in Chicago on Monday, setting 
a new record for all local association 
meetings and exceeding last year’s break- 
fast session by more than 100. 

Paul Speicher emphasized the impor- 
tance of life insurance in the economic 
situation today. He cited figures from 
recent government surveys in support of 
his statement that the average man is 
unable to accomplish financial objectives 
which he sets out to reach and he de- 
clared that fault does not lie so much in 
the average man’s weaknesses in the field 
of investment, but rather that the fault 
lies in the plans which he uses. 





15 SPEAKERS AT MACY’S 


Three insurance speakers every day at 
Macy’s department store were a Finan- 
cial Independence Week contribution of 
the League of Insurance Women. Fif- 
teen different speakers are appearing in 
all during the week, speaking at the three 
lunch hour periods for employes. These 
speakers were arranged for as a result 
of a successful lecture there last week 
by Miss Ruth Fraser. 





BAKER TALKS TO ROTARIANS 

W. Reginald Baker, former president 
of the Life Underwriters Association of 
Northern New Jersey, addressed the 
members of the Rotary Club of Newark 
on Tuesday at its luncheon meeting in 
the Robert Treat Hotel. 





COLONIAL LIFE DINNER 


More than one hundred members and 
guests attended a dinner which was giv- 
en last week by the staff of the Hoboken 
branch office of the Colonial Life of Jer- 
sey City, at Haushold Hall, Hoboken. 
The principal speaker was G. P. Dix. 





On Skis at Lake Placid 





John M. Holcombe, Jr. 


M. A. Linton 


The picture above was taken of M. 
Albert Linton, president of the Provi- 
dent Mutual, and John Marshall Hol- 
combe, Jr., manager of the Life Insur- 
ance Sales Research Bureau, while visit- 
ing Lake Placid when Mr. Holcombe 
went on skis for the first time. Mr. 
Linton is an old and expert ski traveler. 
Mr. Holcombe said to The Eastern Un- 
derwriter : 

“I spent the entire first day wondering 
how anybody could travel as fast on skis 
as Mr. Linton did. I spent the next day 
wondering how anybody could be as tired 
as I was and still enjoy it. By the time 
the third and fourth days came it was 
the best fun I have had in many months.” 





GOES BACK FOR NEW TRIAL 





Latest Development in Case Where Old 
Missouri State $500,000 Deposit Is 
Wanted From Receiver 
The U. S. Circuit Court of Appeals at 
Cincinnati on March 12 reversed a de- 
cision of the U. S. District Judge A. M. 
J. Cochran, eastern Kentucky division, 
remanding a case back to Cochran for a 
new trial, of a suit in which the defunct 
Missouri State Life seeks to collect a 
large sum from the receiver of the Na- 
tional Bank of Kentucky, Louisville, on 
two certificates of deposit of $250,000 
each, as held by the Missouri State Life. 
Although the defunct National Bank of 
Kentucky in 1931 paid a 67% dividend 
to its depositors payment on these two 
certificates was refused, due to condi- 

tions under which they were issued. 

In Judge Cochran’s decision he ren- 
dered judgment for the amount involved 
plus 6% interest, contending that argu- 
ments of the attorney for the receiver 
did not constitute adequate defense. 





KENTUCKY LICENSE ACT 

Governor Laffoon has signed the life 
agency qualification bill in Kentucky. It 
provides that a life agent must secure a 
license from the state to obtain which 
he must furnish information to the com- 
missioner as to his occupation for the 
past five years and his knowledge of in- 
surance. Provisions are made for revo- 
cation of license. Companies are re- 
quired upon the termination of employ- 
ment of an agent to file the cause. Sal- 
aried employes not compensated on a 
commission basis are exempted. 





PHONE TALK TO WOFFORD MEN 


The Harris L. Wofford agency, Pru- 
dential, has installed a conference tele- 
phone service with a loud speaker. On 
Monday Vice-president George W. Mun- 
sick, Assistant Secretary George H. 
Chace and Assistant Secretary A. E. N. 
Gray spoke from their offices in Newark, 
being heard by the representatives of the 
Wofford agency. 





Present Investments 
Discussed by A. L, ¢. 


STILL BUYING GOVERNMEnTs 





Clearing House For Municipal Bond; ‘ 
Default Suggested at Financial Sec. 
tion Meeting in Chicago 





A suggestion that the American Lif, 
Convention act as a clearing house to 
bring together all holders of bonds of 
municipality which defaults so that the 
bondholder companies could work to. 
gether more economically was made by 
Harry Wade, president of the United 
Mutual Life, at the special meeting of 
the Financial Section of the convention 
at the Palmer House in Chicago lag 
week. 

Mr. Wade pointed out that a company 
executive on the ground is more familiar 
with the details of the city’s default and 
is in closer touch with developments and 
being known locally can wield more ip. 
fluence on protective committees than 
company representatives at distant 
points. 

It was further suggested that a section 
member in each state be designated to 
act for all other members in municipal 
defaults. 

The Dominion Mortgage and Invest. 

ments Association operates in Canada 
much the same way as Mr. Wade sug- 
gested, the Section was told by H. L 
Guy, treasurer of the Mutual Life oj 
Canada. 
_ From the discussions, the meeting be- 
ing principally of the open forum type, 
it was apparent that the life companies 
now are confronted with a broad factor 
of uncertainty with regard to virtually 
all types of investments, and that for 
this reason they are continuing to have 
increasing amounts of cash and invest- 
ments of the quick liquidity type such 
as government bonds. 

The session was in charge of 0. J 
Lacy, executive vice-president of the 
Minnesota Mutual Life and chairman of 
the section. The principal speakers wer 
F. J. Travers, financial secretary of the 
Lincoln National Life, who presented pa- 
pers on the fundamentals of railroad 
bonds and on public utility bonds; Rus- 
sell T. Byers, vice-president of | the 
American Central; Mr. Wade and Mr 
Guy. 

The discussions emphasized that the 
companies now are pursuing a policy of 
watchful waiting and are making littl 
or no investments outside of government 
bonds. 


Investments Increase Since 1921 


Mr. Travers, in his first paper, pre- 
sented some significant figures to show 
the trend of investments of life insur- 
ance companies. Since 1921 he asserted 
that investment in the various classifica 
tions have increased by the following 
amounts: 


Railroad securities ............ $1,200,000,0! 
Pee SOR. dence cscs ecdeas 1,600,000,00 
Industrial securities ........... 500,000,0! 


200,000, 01 
,500,000,0! 
750,000,0 


Farm mortgages 
City mortgages 
Municipals 


w 


Recommends Holding Company 
Dividend Restriction 

With reference to public utility bonds 
he pointed out the need for watching | 
see that an operating gompany is no 
“milked” by a holding company in the 
form of dividends to the holding com 
pany or in the form of in 
loans. O. J. Lacy asserted that the Wis 
consin commission had recently rule 


that an operating company could not pa) F 


dividends to the holding company unles 
they were earned twice over. He ret 
ommended that the section member 
urge similar rules in the other states. 





FRANK DAVIS LUNCHEON 

Frank H. Davis, vice-president of the 
Penn Mutual, was host to the company: 
agents in Chicago at a luncheon at th 
Blackstone this week. Representatives © 
the W. A. Alexander & Co., Stumes ! 
Loeb and Alexander E. Patterson age 
cies were present. 
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Johnston & Collins’ 25 
Years With Travelers 


s200,000,000 ON COMPANY’S BOOKS 


A Partnership Which Has Made Con- 
siderable Impression In New York 
City Production; Originally 
From South 





For twenty-five years George W. John- 
ston and William R. Collins have been 
veneral agents of the Travelers in New 
York under the name of Johnston & 
Collins. Since that time $200,000,000 has 
been placed upon the books of the com- 
pany by that agency. The twenty-fifth 
anniversary was celebrated at a dinner 
of the agency to its chiefs at the Hotel 
Montclair on Thursday night of last 
week. 

George W. Johnston 

The tie-up of Messrs. Johnston and 
Collins which began some years before 
they went with the Travelers, has been 
an unusual partnership in every respect, 
one of those 100% click affairs so rarely 
met in business. Both were originally 
from the South. 

George W. Johnston, son of Col. J. 
Stoddard Johnston, an important literary 
figure in Louisville, who did considerable 
work for the Courier-Journal of that 
city, and who was a warm personal friend 
of the late Col. Henry Watterson, went 
to Yale and helped pay his way through 
college by writing for the newspapers. 
He is a Phi Beta Kappa man and seemed 
all set for a successful career in litera- 
ture but he decided to go into business. 
His first insurance experience was with 
the old Providence Savings in 1893. He 
then became associated with the Mutual 
Life and it was there that he met Mr. 
Collins. In 1902 Mr. Johnston became 
a general agent of the Equitable Life 
Assurance Society and in 1909 the firm 
of Johnston & Collins was formed. 
New York 

Cincinnati 


Mr. 
and 


coming to 
had lived in 


Before 
Johnston 
California. 

In his time Mr. Johnston was an un- 
usually good personal producer. In 1895 
he paid for $276,000; in 1896 he paid for 
$363,000, with $15,500 in premiums; in 
1901 he paid for $580,000. He especially 
showed his mettle in 1907 following the 
Armstrong investigation when he paid 
for premiums of $25,700. His talent as 
a litterateur has been a splendid asset 
to the agency because of the manner in 
which he can dress up sales arguments 


with his pen. He is a past master in 
correspondence. 
W. R. Collins 
At the dinner the other night Mr. 


Johnston called Mr. Collins an ideal part- 
ner; said their team work has been with- 
out friction. During his twenty-five years 
with the Travelers Mr. Collins has paid 
for $15,500,000 of life insurance, premiums 
on which were $500,000. He had also 
written a considerable amount of insur- 
ance placed in other companies. His 
Writings averaged $1,000,000 a year for 
the quarter century. In 1912 he stood 
second with the company in volume and 
third in premiums. Mr. Collins was at 
one time president of the Life Under- 
writers Association of New York and 
has been a member of the executive com- 
mittee since 1917. At one time he was 
chairman of the business conduct com- 
mittee. 

Mr. Collins was brought up in Georgia. 
His grandfather was one of the first 
settlers in Atlanta and figured very 
prominently in the early history of the 
town. His mother’s grandmother was a 
Venable, the Venable family now own- 
ing historic Stone Mountain. 

Paul W. Arnold Toastmaster of Dinner 

The chairman of the dinner was Jack 
Brauner who in the past fifteen years 
has placed $8,000,000 with the Travelers. 
The toastmaster was Paul W. Arnold. 
\mong the speakers were Lewis M. Ro- 
bothamn, secretary, life department, the 
Travelers, who a quarter of a century 
ago while in the bookkeeping division 
at the head office handled the first rec- 
ords of the firm’s business after they 
reached Hartford; T. P. August, 55 John 


Street, who went back to Sixteenth Cen- 
tury astrology to give a character sketch 
of the two general agents; J. F. McNa- 
boe, attorney for Johnston & Collins, 
and Wilbur H. Marcy, Max Kaphan and 
A. J. Amateau. 

In his talk Mr. Johnston said that the 
biggest kick he got out of life insur- 
ance was the joy of strife and the ability 
to win economic independence for fami- 
lies. 


GREAT-WEST ADVERTISING 





Company Sends Folio to Field of Ads 
Which Will Be Run During 
Next Four Months 
The Great-West Life has sent to its 
field representatives a folio of the ad- 
vertisements which the company pur- 
poses to run during the next four months. 
These advertisements are designed to 
popularize the various provisions which 
may be made through life insurance. 
Some advertisements pointedly deal with 
the advantages of participating insurance 
and demonstrate the different participat- 
ing options at work. The co-operative 
plan of advertising will be continued this 
year, the company sharing the cost where 
an agent advertises in his local paper 
over his own name. The advertisements 
are graphically illustrated and each tells 

an attractive story. 





INDUSTRIAL 


HOME OFFICE 


INTERMEDIATE 





ARE YOU ANXIOUS TO ADVANCE ? 
— HERE’S YOUR OPPORTUNITY — 


The Colonial Life Insurance Company ORDINARY 


— of America — 


— PUBLIC SERVANT SINCE 1897 — 


Operating in New Jersey—New York—Pennsylvania 
and Connecticut 


MAKE GOOD WITH A GOOD COMPANY 





JERSEY CITY, N. J. 


GROUP 





PROVIDES PENSION PLAN 


Equitable Life Assurance Society Writes 
American Education Press, Inc., 
Columbus, Ohio 

A pension plan to provide a life income 
for all its employes after retirement has 
been announced by American Education 
Press, Inc., Columbus, Ohio. 

Any employe who has been with the 
company more than one year is eligible 
to participate in the pension plan. It is 
designed to provide, for the average em- 
ploye, a life income after retirement equal 
to half of the average salary earned dur- 
ing employment. The exact amount de- 
pends on the age at which the employe 
enters the plan and the total number of 
vears of service. Retirement is at age 





as, 


HOME 


ETHELBERT IDE LOW 
Chairman of the Board 
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This is one of a series of advertisements, reproducing the pages 
of a new book,“The Home Life Looks Forward”. which has just 
been published. If you care to have a copy of the entire book, write 
now to Cecil C. Fulton, Jr., Superintendent of Agencies. 


LIFE INSURANCE COMPANY 


256 BROADWAY, NEW YORK, N.Y. 


PRIVY 
7/0. \ 
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SIX NEW GENERAL AGENCIES 
Security Mutual Activities in Baltimore, 
Williamsport, Johnstown, Reading, 
Schenectady and Memphis 
The Security Mutual Life has opened 
a number of new general agencies. They 

follow: 

Keiser & Keiser, Baltimore; Clarence 
E. Simpson, Williamsport, Pa.; John F, 
Metz, Johnstown, Pa.; Royal A. Brown, 
Reading, Pa.; Charles E. Colvin, Sche- 


nectady, N. Y.; J. Percy Dupree, Mem- 
phis, Tenn 

sixty for women and age sixty-five for 
men The plan is provided by the 


Equitable Life Assurance Society. 





JAMES A. FULTON 


President 
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Annuity Income Tax Situation 


\s The Eastern Underwriter goes to press reports from Washington are that 
the Senate finance committee has adopted an amendment to the House bill, chang- 
ing the proposed new method of taxing income from annuities. As proposed by the 
House an annuitant would be required to exclude annually as a part of his income 


an amount equal to 3% of the consideration paid for the annuity. 


Reports from 


Washington indicate that this has been changed by the Senate finance committee 
so as to exclude from this provision annuities yielding $500 per year or less. 
\ brief on the subject filed with the Senate finance committee recently by 


Henry Moir, president, U. 


Henry Moir Brief 


For a good many years prior to 1913 
the statesmen of this country believed 
that a tax on incomes.would be one of 
the best means of producing revenue for 
federal purposes. But the fourth sec- 
tion of the Constitution states: 

“No capitation or other direct tax shall be 
laid proportion to the census or 
enumeration directed to be 
taken.’ 

and this proved an obstacle until the 
Sixteenth Amendment to the Constitu- 
ratified in 1913. 


unless in 


hereinbefore 


Under that 


tion was 
amendment 
“The Congress shall have power to lay 


and collect taxes on incomes, from whatever 
sources derived, without apportionment among 
the several states and without regard to any 
census or enumeration.” 


This amendment clearly taxes incomes 
only and gives no authority to Congress 
to tax items of principal or anything but 
income. 

When the first income tax acts were 
being discussed in Congress the question 
of how properly to tax annuities was 
carefully and fully considered. When a 
purchaser invests $10,000 in the purchase 
of an annuity on his life and gets a re- 
turn of $1,000 a year, it is well under- 
stood by all parties that each payment 
of the annuity returns part of the prin- 
cipal; at death of the annuitant no fur- 
ther payment is made. On the average 
the principal is returned in the course of 
making the annuity payments. 


A Separation Which Can’t Be Made 


As a practical question a separation 
of each individual annuity payment into 
interest and principal cannot be made. 
Some annuitants die in the first year 
after the annuity is purchased, perhaps 
after drawing only one annuity payment. 
The legislators and Treasury Department 
in drawing up the first income tax rules 
wisely decided that, in order to avoid all 
possible error or misunderstanding, the 
entire amount of the early annuity pay- 
ments would be treated as repayment of 
principal and therefore could not be 
taxed. But immediately after the total 
of these payments has equalled the orig- 
inal purchase price, and the principal has 
thus been repaid, all annuity payments 
thereafter will be treated as income. On 
the average this works out equitably for 
the Government and equitably also for 
the annuitant. For example, if 100 an- 
nuitants were purchased at the age of 
63, each costine $10.000 and each yield- 
ing an annuity of $1,000, then in ten years 
the total of the principal pavments would 
be repaid; after that time the entire an- 
nuitv pavments would be taxed in full. 
During the ten vears there would have 
died, according to a normal experience. 
about thirty-five persons; there would 
continue sixty-five others drawing their 
full annuities and commencing to pay in- 
come tax on the full amount received 
each vear 

T have procured annuity figures from 
three of the largest companies: these 
ficures deal with navments under 3300 
annnitv contracts furnishing nearly $14.- 
000.000 a vear in annuities. Please ob- 
serve that this cives an averare for each 
annuity contract of abont $430 a vear. 
This is a much smaller ficure than most 
peonle suppose: but it is the present-dav 
condition. Many annuities are houcht 
by old folks who live with members of 


S. Life, follows: 


their family and who need the annuity 
to keep them in pocket money. All such 
are exempt from normal income tax any- 
how. Some people buy more than one 
annuity, and the 33,000 contracts above 
indicated are held by probably some 19,- 
000 people. The average payment to each 
person is about $800 a year—somewhat 
From one of the companies I was 
able to get a statement as to the num- 
ber of annuitants drawing as large an 
annuity as $5,000 a year. There was only 
1% of the total drawing this larger an- 
nuity figure. In general it is an undoubt- 
ed fact that annuities are bought to give 
a sure and unfailing source of income to 
old .folks whose thrifty instincts make 
them seek a sure way of escaping abso- 
lute want. 


A Difficult Situation 


The method adopted in the income tax 
laws heretofore in force has been emi- 
nently fair, both for the Government and 
for the annuitant. It has been assumed 
by many purchasers that this procedure 
was the fixed and definite policy of the 
Government. They have relied on this 
in their purchases and these old people 
are deserving of the most kindly consid- 
eration. It is well to keep faith with 
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RELIANCE LIFE INSURANCE COMPANY OF PITTSBUR 


District of Columbia. 


Ask J. J. Butler 
of Dayton, Ohio 
Representing Reliance Life 
For Over 25 Years 


them and live up to the promises that 
have by implication been made. 

If we analyze the new proposals the 
situation is entirely different. If a man 
buys an annuity with $10,000 and gets 
$1,000 a year he will be asked to pay 
an income tax on $300 each year from 
the first year onward, $700 being exempt 
for a period of a little over fourteen 
years when the $700 annually will have 
accumulated to the $10,000; thereafter a 
tax will be charged on the full amount. 
Under the existing rules the full annuity 
would be taxed after ten years; under 
the proposed new rules only after four- 
teen and a half years. 

The 3% suggested is an arbitrary as- 
sumption, based probably on some court 
decisions. It may be reasonable in the 
first year or two; but if the assumption 
be logically carried out and the $700 be 
treated as a repayment of principal, then 
in ten years $7,000 of principal will have 
been repaid, the outstanding principal 
will then only be $3,000 and $300, which 
is 10% of the amount still unpaid, is 
out of all reason as income on $3,000 
and is therefore partly principal. It can- 
not by any possibility be assumed to be 
interest or income on the unpaid portion 
of the principal. It seems to me clear 
therefore that the proposed plan is un- 
constitutional, as being a tax upon prin- 
cipal without being assessed in proportion 
to the census or enumeration of the pop- 
ulation. 

Average Annuity Small 

There is another interesting reaction 
to this proposed plan. It splits the an- 
nuity payments into smaller fractions. 


GOOD NEIGHBOR 
OF A NATION 


FR ELANCE LIFE — with 36 branch offices and 
1500 


supported representatives — is “next-door 


Reliance-trained, Reliance- 


neighbor” of the residents of 32 states and the 


Considerate service, and 


intelligent counsel in applying life, accident and 
health insurance to the varying needs of man, 
woman and child have gained for Reliance its 


enviable reputation as a policyholders’ company. 


In all probability, therefore, it wil] 
about many more exemptions—tot 
emptions—from income tax which 
otherwise not be available. The average 
annuity is a small amount. Probably 
most of the annuitants are completely 
exempt from all income tax. One po 
pany | represent has eighty-seven annyj. 
tants on its books, nearly all on the lives 
of clergymen; the average annuity pay- 
ment is under $600—most of them are 
likely to be exempt. But whether ex. 
empt or not, the plan now proposed yi 
undoubtedly increase the number of ex. 
emptions. It also delays the time when 
the full annuity payment will be taxable 
by about four and one-half years on the 
average. 

The proposal is bringing about a much 
more complicated method—a_ method 
which is of doubtful constitutionality— 
and a method which will cause annoy- 
ance to annuitants who are now familiar 
with the simple and logical procedure 
which was adopted soon after the income 
tax amendment was proclaimed. 


bring 
al ex- 
might 


Annuitants Long-Lived 


Annuitants are proverbially long-lived, 
For the. last hundred years this has been 
recognized and understood. So far as 
the death rate is concerned, they beat 
the insurance companies nearly all the 
time. There is one old historic case 
where they beat the British Government 
more than a hundred years ago to the 
extent of millions of pounds per annum, 
by living much longer than the Govern- 
ment calculations anticipated. The habit 
has continued to this day and we ar 
continually having to revise our annuity 
tables so as to provide for longer life 
expectancy on the part of annuitants. If 
you continue the existing rules the U.S. 
Treasury will benefit from the improve- 
ment. 

People certainly do not purchase an- 
nuities with any expectation of dying 
soon and thereby yielding a profit to the 
insurance company. Why then should 
the Government be in a hurry in the 


(Continued on Page 42) 


GAINS FOR FIFTH MONTH 





Equitable Life of lowa Has Steady 
Monthly Increase With Nearly 
$4,000,000 Paid in February 
For the fifth consecutive month the 
Equitable Life of Iowa showed for Feb- 
ruary a gain in paid for new _ business 
with a total of $3,964,738. More than 
39% of the new business for the month 

came from old policyholders. 

The field force of the Equitable of 
Iowa is conducting its fourteenth annual 
President’s Month campaign during 
March in honor of Henry S. Nollen, 
president of the company. March is al- 
ways a record production period for the 
company because of the great popularity 
of President Nollen with the field organ- 
ization. 





OCCIDENTAL’S RADIO PROGRAM 





“Winning the West” Program Popular 
on Coast; Dramatic Stories of 
Pioneer Days 
The Occidental Life of Los Angeles 's 
broadcasting over National Broadcasting 
Co. facilities in its own district a weekly 
radio drama, “Winning the West.” Typ 
ical of its episodes are these broadcast 
in recent weeks: 


A story about Jim Bridger, famous 
pathfinder, trapper and scout of the 
Northwest. 

Murder on the Tonquin. A story st 


in the State of Washington. 

The story of Jedediah Smith, first 
white man’ ever to cross the Rocky 
Mountains into California. 
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LIFE ASSURANCE 


SECURITY — PEACE OF MIND 


MUTUAL — COOPERATIVE 1 859 


OF THE U.S. 


NATION-WIDE SERVICE 





Taree Quarters oF A Century OF ProcREss AND PuBLIC SERVICE 


BACKGROUND: Seventy-five Years of trusteeship and service to millions of policyholders and 
beneficiaries. 


PERFORMANCE: Three Billions in policy benefits paid out since organization. 


PUBLIC CONFIDENCE: Six Billions of Insurance in force protecting about 1,900,000 lives. 
Upwards of 140,000 Annuity contracts providing income payments aggregating $75,000,000 annually. 




































































































































































































OFFERINGS: Policies that meet every Life Insurance 
need and purpose. GR Ow TH 
A wide variety of Life Annuity, Refund Annuity and sane sae 
Retirement Annuities for individuals. Group Life In- deen catae cane . 
surance, Group Accident and Health Insurance, Group a 2 & | + 
Annuities and Salary Savings Insurance for Employees. | | 
a 
SECURITY: An institution owning a Billion and a half 1,300 F- INSURANCE IN FORCE poo | 
of conservative investments, diversified in character and 1,200 | 4 oumenee = 
widely distributed geographically, benefiting every State 1,100 | snags ey EE 
throughout the Nation. om | vag =| | 
REPRESENTATION: A nation-wide agency organiza- ed 1 eee ee 
tion of trained underwriters, and with branch offices in soo /— 
every large city. 0 - 
os oH ey 
FOUNDATION: An Institution built on sound mathe- | | Men 
. . . 500 +#—+—_+—_- ——_+—-}- fanic - 
matical principles. | 
ceed e 7 Panic y 
° ° . of 
STABILITY: Tested by wars, financial panics, epi- 300 | — wa -14 
demics and economic upheavals. During the past three 200} +11 1 ore |G oi 
2 a 7 ng ws f 
years The Equitable has again demonstrated its great rool |_| [sire a AP me 
ability to perform and live up to its motto— F a bet tet i! | ty 
SERSSERESESR EES SPS SE 
**Not For a Day, but For All Time” * Raves oof Spt. 3003 








THE EQUITABLE 


Life Assurance Society of the U. 8S. 


One of the world’s largest and strongest financial institutions 


Home Office THOMAS I. PARKINSON 
NEW YORK President 


A PURELY MUTUAL COMPANY 
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Approaching ‘Through go 


By Ralph C. Bevan, 
Connecticut Mutual Life, Providence, R. I., Agency 


In my humble opinion one of the fac- 
tors that caused the economic depres- 
last as long as it did was be- 
had forgotten 
our estimate of our own importance and 


sion to 
cause we as individuals 
worth. We had allowed our ego to sink 
low level. 
And what is ego? It is the good opin- 
ion we have of ourselves. If we can 
help a man to think better of himself 
he likes us for it. The tie-up of ego 
with the selling 
of life insur- 
ance can be 
easily illu s- 
trated. 

One of the 
easiest ways to 
approach a 
prospect is 
through his ego. 
One of the 
hardest ways 
to approach 
him is through 
life insurance. 


to a very 





36 Prospects From One Man 


Last November, I needed new names 
for new business; so I went to a client 
who could give these to me if he chose. 
But first I had to go through his ego! 

In order to do this I showed him a 
Center of Influence Chart on which his 
name was the only one and I told him 
it depended upon him how large that 
chart could grow. Immediately, he felt 
himself becoming important in my eyes 
and the result was that he gave me 
thirty-six new prospects with the neces- 
sary information and the privilege of 
using him name in my interviews. 


The Center of Influence Chart he 
started now carries twelve additional 
clients. I show him this chart each week 


and his ego is constantly buoyed up by 
the knowledge that he is so influential. 
This ego thing works both ways. I 
have had my ego raised, too. A long 
while ago I was received cordially by a 
prospect and my plan was given rapt at- 
tention. He agreed that my plan was 
right: that I had covered the need. Then 
as I made my attempt to close he patted 
me on the back and said, “Bevan, you 
are one of the finest life insurance men 
I have ever met.” In one minute I was 
through the door and on the street. 


The Awakening 


As | walked along I thought, “I must 
be good. He said I was the best life in- 
surance man he had ever met.” Then 
came the dawn: where was the signed 
application? He had never given me a 
chance. He had made me feel so good 
that I had forgotten all about my close. 
He had raised my ego, got rid of me and 
still had not hurt my feelings. 

I thought then that if he could do that 
to me, I could do it to him, but first | 
must have more adequate information. | 
pre-prospected him; gathered all the in- 
formation I could and called again. 
“Mr. Prospect,” I said, “since you gradu- 
ated from Syracuse University you have 
come up from the ranks to become gen- 
eral manager of this plant. You are the 
kind of a man I want to know. I also 
want to know the type of men with 
whom you associate.” I came out with 
six prospects and later sold a contract 
to him, as well. 

Another case that I just recently closed 
was due to the psychological effect of 
words spoken at the psychological mo- 
ment. The prospect had applied in other 
companies for insurance but had been re- 
fused because of a heart ailment. I had 
obtained permission from him to send 
an inquiry blank to my company and 
it in turn would not accept him. Con- 
sequently, the natural thing for me to 


do would have been to notify him, as 


had the other agents, that again he had 
been refused. But knowing the small 
amount of life insurance he owned, I 
felt that a plan could be devised for him 
to build up an estate through Endow- 
ment Annuities. 

[ planned my whole sales talk in ad- 
vance and I believe that the sale was 
made from my opening remark: “Mr. 
Prospect, this is what my company will 
do for you.” 


The Psychological Effect 


What was the psychological effect of 
those words upon the prospect? Sim- 
ply this: after being turned down by 
other companies, here, at last, was one 
glad to do something for him. I was 
invited into his private office. 

The original application called for 
$5,000 of endowment life insurance at 
age 65 with a premium deposit of $216. I 
sold him twenty units of endowment an- 
nuities with a deposit of $800. In my 
sales talk I raised the ego of the pros- 
pect by making him look so big that the 
premium deposit looked small. 

I find that more and better life insur- 
ance is sold by letting the prospect do 
the talking. Induce him to talk about 
his own affairs. Show interest in his 
problems; ask questions, short, pointed 
questions, then make it a part of your 
program to listen. Everyone loves to 
hear himself talk. It raises his ego and 
much information is made available to 
you. 

Regaining the ability to evaluate our- 
selves at our proper worth will play a 
big part in our march back to pros- 
perity. We, as life insurance men, can 
play a big part in raising the ego of 
men who have lost faith in themselves. 
\t the same time we will be building 
business for ourselves. 

WIN TWO COURT CASES 
Right of Payment to Supposed Widow 
Upheld in New York; Application 
For Reduced Face Value Valid 
Two New York court decisions were 
given recently in favor of the insurance 

company. 

An insurance company which has paid 
to a woman the proceeds of a life insur- 
ance policy under the mistaken belief 
that she was the widow of the insured, 
is not responsible to the real widow of 
the insured where the woman to whom 
the insurance company made payment 
had incurred expenses for the burial of 
her alleged husband and the policy con- 
tained a provision that the insurance 
company could make payments to any 
person who had incurred expense for the 
burial of the insured, according to the 
Appellate Division, First Department, in 
Lulu Wilson vs. Metropolitan Life. 

Where, shortly before the period of 
grace on a life insurance policy has ex- 
pired, the insured, who had not reserved 
the right to change the beneficiary, made 
an application, which was accepted, for a 
reduction of the face value of the pol- 
icy, the beneficiary is bound by such re- 
duction even though she had no notice 
thereof until after the death of the in- 
sured, the Court of Appeals has ruled 
in Sadie Ruckenstein vs. Metropolitan. 





GEORGE GUND A DIRECTOR 
The Pacific Mutual Life at its regu- 
lar monthly meeting of the board March 
12 elected George Gund of Cleveland as 
a director. For many years Mr. Gund 
was prominent in food industries and de- 
veloped Kaffee Hag. He later merged 
that company with the Kellogg Co. of 
3attle Creek, Mich., in which he is 
largely interested. Mr. Gund has im- 


portant interests in prominent financial 
institutions in the East, among them the 
Gund Realty Co. of Cleveland. 











is flexible—it gets results. 


representatives of the Company. 


The Lincoln National Life Insurance Company of 
Fort Wayne, Indiana, provides its field men with 


a complete DIRECT MAIL plan. 


The plan is FREE to qualified 


It is timely—j 





Ontario to Stop 
Trading in Policies 


ADVANTAGE TAKEN OF INSURED 


Commissioner Foster Says Inspectors 
Have Uncovered Many Cases of Spec- 
ulating in This Traffic 


Commissioner R. Leighton Foster of 
Ontario has recommended a number of 
amendments to the Insurance Act. One 
prohibits what he calls a life insurance 
racket. It will stop persons or syndi- 
cates advertising or holding themselves 
out as purchasers of life insurance poli- 
cies or otherwise trafficking or trading 
in such policies. There will be a fine 
of $20 to $200 for each offense. New 
regulations would not affect assignments 
of policies to banks or other persons in 
the ordinary course of business as col- 
lateral security for loans. 

Commissioner Foster says inspectors 
have uncovered several hundred cases of 
people who have speculated in life insur- 
ance policies, paying a fraction of loan 
or surrender value. He makes the fol- 
lowing comments: 

“Half a dozen groups of individuals, 
advertising in the classified ad columns 
of the daily papers ‘We will buy your 
life insurance policies’ or soliciting the 
assignment of policies held by poor peo- 
ple ‘on relief’ are apparently making a 
business of buying policies which have 
been in force upwards of eight years, 
paying a fraction of the loan or surren- 
der value at the end of the tenth year, 
taking an assignment, paying the com- 
pany the balance of the premiums up to 
the tenth year, and then sitting back for 
the few months necessary to expire be- 
fore the company is obliged under its 
policy contract to honor an application 
for the loan or surrender values. 

“Undoubtedly grounds for criminal 
prosecutions were uncovered, but the 
Government has concluded to apply the 
direct remedy of statutory prohibition 
independently of any criminal proceed- 
ings it may undertake in individual cases. 


A Grave Question 


“A grave question of policy is involved. 
Is it in the public interest to permit or 
require companies to make such loans? 
A loaned policy usually soon becomes a 
lapsed policy. In England industrial pol- 
icles contain no loan or surrender priv- 
ileges. If the aim of life insurance is to 
protect the widows and children of the 
policyholders, should policyholders be 
permitted or facilitated in securing loans ? 

“In any event, it is the view of the 
Department that there is no room in 
the business for these loan agencies or 
racketeers. If policyholders should be 
able to get loans more freely than they 
do today direct from the companies (and 
that is all the racketeers offer—less their 
commission, service charges, etc.), the 
remedy is already on the statute books.” 


— 
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BUYS 13 STORY BUILDING 


Minnesota Mutual Will Move Within a 
Year; To Occupy Six Floors 
of Structure 

The Minnesota Mutual has purchased 
the property formerly known as the 
Builders Exchange Building, Sixth and 
Jackson Streets, St. Paul, and within 
about a year will occupy it as its home 
office. 

The structure is an imposing office 
building, 50 by 100 feet, 13 stories high 
It is a steel frame fireproof building of 
modern construction and design. The 
company will occupy six floors of the 
structure for home office purposes. The 
balance of space is rented, but will be 
available as called for by the companys 
growth. 

The purchase was made at an advan- 
tageous figure and by an exchange for 
other properties already held by the 
company. 

When the company moves into the 
building, it will be completely occupied 
and will develop a highly acceptable re- 
turn on its investment. 





THE LEADERS COUNCIL 





New Group Formed Within Leaders 
Club of Provident Mutual; Factors 
Necessary in Being Made a 
Councilman 
° ait 
A change has been made in the method 
of selecting the officers of the Provident 
Leaders Club. The club convention 1s t 
be held in St. Petersburg, Fla. in Feb- 
ruary, 1935. 
At the end of the club qualification 
period, the records of all the men = 
have attained membership will be stu 
ied. Production, persistency, substitu- 
tion record, and perhaps other a 
will be reviewed. On these bases W! 
be formed within the Leaders Club @ 
new group, The Leaders Council. 
These councilmen will be awardet 
suitable insignia. From their number 
will be chosen the Leaders Club officers 
on a ranking basis. 
It has been ten years since the Leaders 
Club was first organized as the Prov! 
dent Quarter Million Club. The first col 





vention was held in Atlantic City in 5¢P 
tember, 1925. 
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Kelly Talks Insurance 
To Real Estate Men 


JERSEY COMMISSIONER SPEAKS 





Pays Tribute to Intelligence of Modern 
Aguts Thinks Ins. Compensation 
System Adaptable to Realty 





In an address which Col. William H. 
Kelly, Commissioner of Insurance and 
Banking of New Jersey, made before the 
members of the New Jersey Association 
of Real Estate Joards last week at As- 
bury Park, N. J., he stated that the sell- 
ing of life insurance is somewhat akin to 
selling of real estate in that the pur- 
chaser of a life insurance policy is pri- 
marily concerned with safeguarding his 
family whereas the purchaser of a home 
is interested in housing that family. Life 
insurance companies are well organized 
and because of the tremendous sums of 
money involved in it are obliged to make 
careful studies of their programs and 
procedures. ; : 

In making further comment Col. Kelly 
said: “At one time there was some 
truth in the assertion that when a man 
failed in almost every other effort he 
turned to life insurance. Today life in- 
surance salesmen are of the higher in- 
tellectual and cultural type; they know 
the primary essentials of successful sales- 
manship, have a complete understanding 
of their product, and avoid overselling. 

“They do not want a man to take out 
more insurance than he can carry. 

“It may be that real estate men can 
adopt the method of compensation used 
in life insurance. Instead of receiving 
his entire commission at the time of the 
sale it might be worked out that the 
real estate salesman would receive a por- 
tion of it and would then receive a fur- 
ther portion of commission on the amor- 
tization of the mortgage. In _ other 
words, the real estate salesman’s com- 
mission is influenced by the amount of 
cash that the buyer puts into his prop- 
erty.” 

In speaking of the mortgage question 
the Commissioner stated that “on all 
sides mortgage lending institutions are 
faced with heavy foreclosures. A fore- 
closed property immediately depreciates 
the value of all property in its neighbor- 
hood. When the number of distressed 
properties on the market is large all op- 
erations in the building and selling of 
real estate must be close to dormant. 
“In many cases, particularly at the be- 
ginning of the depression, the lending in- 
stitutions were quite prompt in institut- 
ing foreclosure proceedings and contin- 
ued so until they were overburdened with 
real estate. Long term mortgages with 
provisions for regular amortization would 
have saved to the property owners their 
homes, and to the lending institutions the 
loss of income.” 


GIRARD LIFE’S REPORT 


Total Assets of $7,031,825, President 
Albert Short Announces; Insur- 
ance in Force $31,879,036 
The Girard Life of Philadelphia had 
total admitted assets of $7,031,825 at the 
end of last year, according to the report 
of President Albert Short, which also 
shows insurance in force of $31,879,036. 
The company has mortgage loans amount- 
Ing to $3,128,788, and during 1933 fore- 
closed on thirty-five parcels of real es- 

tate valued at $266,250. 

‘New insurance for the year amounted 
to $2,091,731. Mortality was only 35.9% 
ot the expected. Payments to policy- 
holders and beneficiaries during 1933 
were $834,093. There has been set aside 
lor dividends to policyholders on the 
‘ame scale as in 1933 $94,418. Net inter- 
‘ston investments last year was 4.46%. 
7. olicy loans are down to approximately 
ormal. To encourage repayments the 
company is accepting instalments as 
small as $10. 


FRANKLIN LIFE STATEMENT 
we anual rach of the Franklin 
not Springfield, Ill., shows assets of 
$30,934,478. The company will celebrate 


rhs aaias anniversary on July 23 of this 


Pacific Mutual Officers 
To Visit Agencies 


THREE GROUPS TO GO TOURING 





Innovation Will Take Place of Regular 
General Convention; Advantage of 
Home Office Contacts 





In lieu of a general convention this 
year the Pacific Mutual Life has planned 
individual agency visits by home office 
contingents. 

The agencies East of the Pacific Coast 
have been divided into three groups. 
Group one will be visited by Vice-Presi- 
dent and Treasurer Howard S. Dudley, 
Junior Vice-President and Assistant Su- 
perintendent of Agencies F. R. Wood- 
bury, Junior Vice-President and Super- 
intendent Policy Department Laurence 
W. Morgan, with Rex N. Rafferty, East- 
ern agency supervisor. Group two will 
be visited by Vice-President and Assis- 
tant to the President D. E. C. Moore, 
Vice-President and Superintendent of 
Agencies D. C. MacEwen, Vice-Presi- 
dent in the Investment Department Wes- 
ley C. Green, and Junior Vice-President 
Cary Groton of the Accident Depart- 
ment. Group three will be visited by 
Vice-President and Associate Superin- 
tendent of Agencies C. I. D. Moore, Vice- 
President and General Counsel Asa V. 
Call, and Walter R. Hoefflin, Western 
agency supervisor. 


Purpose of Contacts 


The purpose of these agency visits is 
to contact the personnel of the com- 
pany’s field force and bring them infor- 
mation about the company such as its 
financial condition, its investment poli- 
cies—rules and regulations—management 
policies, underwriting practices, and 
other subjects as well. All visits will be 
completed by May 1 except the Pacific 
Coast agencies which will be covered 
later by a fourth group of home office 
representatives. 


EQUITABLE SOCIETY 





Nine Months’ Extension on Annual Pre- 
miums Continued; Modify Term 
Rule for Conversion 
The Equitable Society has notified rep- 
resentatives that it will continue, until 
December 31, 1934, the emergency rule 
heretofore adopted regarding nine 
months’ extension on annual premiums. 
A deposit of 4% of the premium is re- 
quired for each month of extension, in- 

cluding the grace period. 

The Society has modified its rules for 
conserving term business in order to 
read as follows: 

“Conversion from Term insurance to 
the Economic Adjustment Policy form 
may be made only up to the total amount 
limit, including Reinsurance for the lat- 
ter form in effect at the time the con- 
version is made. Conversions to the Eco- 
nomic Adjustment Policy form will not 
be made in excess of such then current 
limit,"including whatever Reinsurance is 
then available.” 


ILLINOIS BANKERS REPORT 

Total assets of the Illinois Bankers 
Life of Monmouth are $17,711,368, ac- 
cording to the company’s annual report 
presented by President W. H. Woods. 
Cash on hand on December 1 was $394,- 
520. Federal, joint stock land bank and 
municipal bonds amount to $399,280 of 
quick assets. Other municipal bonds are 
held in another classification. Total in- 
surance in force is $72,006,000, and sur- 
plus to policyholders $803,313. 


PUBLIC RECREATION 

The Western & Southern Life has ar- 
ranged with the Public Recreation Com- 
mission, Cincinnati, to sponsor an em- 
ployes’ recreation program. Those who 
enrol may participate free in any pastime 
they choose, such as golf, gymnasium, 
volley ball, table tennis, checkers, hik- 
ing, choral club, etc. 














$9- YEAR RECORD 


PROTECTION TO 
POLICYHOLDERS 


Since it started business in 1845, this Company has paid 


to policyholders and 


Over one billion dollars of this amount was in dividends. 


The stability of this strong mutual company has been 


particularly demonstrated during the past four years of 


business depression. 


has exceeded disburse 


Throughout all the years—during every panic, every 
war and every epidemic down to the present hour—the 


New York Life Insurance Company has met every obliga- 


tion to its policyholde 


pared to continue to 


one of its insurance and annuity contracts. 





HOME %9FFICE BUILDING 


OF 


beneficiaries over $3,910,000,000. 


In every one of these years, income 


ments. 


rs and beneficiaries; it is amply pre- 


do so throughout the life of every 


New York Life 


Insurance Company 
51 Madison Avenue 


New York, N. Y. 
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CHARLES J. ZIMMERMAN 


No. 2 General Agent of Connecticut Mutual Life Believes in 
Facing the Facts and Finding Pleasure in One’s Work 


If anybody had told Charles J. Zim- 
merman while a student of Dartmouth 
College that his future career would be 
life insurance and that in a surprisingly 
short time after his graduation he would 
stand No. 2 among the general agents of 
one of the most important life insurance 
companies in the country no one would 
have been more surprised than Mr. Zim- 
merman. Son of a hotel owner in New 
Rochelle, N. Y., he had not planned the 
career he was to follow atter leaving 
college. He knew he did not want to 
be a poet, a dramatist, an architect or a 
lawyer, but had a hunch that maybe he 
might take up business, but just what 
business was an enigma and he didn’t 
give much attention to it. Life insur- 
ance, finance, taxation, economics were 
mysterious sciences the grasp of which 
looked as formidable to him as to the 
other freshmen. But he started special- 
izing early, naturally and instinctively 
in the broad field of social relationships 
and probably none of the other under- 
graduates had more friends. 


Secretary of Life Underwriters Associa- 
tion of New York 

It was through one of these friend- 
ships that he heard that the Life Under- 
writers Association of New York was 
hunting for a field secretary. His name 
was recommended; he was subjected to 
a lowdown; and much to his surprise he 
got the job. It was not long before the 
Life Underwriters Association of New 
York discovered that they had made a 
splendid choice because Zimmerman fit- 
ted the position like a glove. He took 
pleasure in seeing a large number of 
people a day; in inducing many to join 
up with the association, and in making 
himself agreeable and useful at the din- 
ners and meetings. Pretty soon he was 
as well known in many brokerage offices 
and general agencies as a copy of the 
morning paper. Under his regime the 
membership was almost doubled. It was 
only natural, therefore, that company 
executives and general agencies began 
to spot him as a young man with every 
prospect for a brilliant life insurance fu- 
ture; and, after a time, he joined the 
Fraser Agency of the Connecticut Mu- 
tual, becoming supervisor in New York. 
Quickly making good in that job he was 
sent to Bridgeport, Conn., where Peter 
M. Fraser—then general agent in New 
York and now vice-president of the Con- 
necticut Mutual—opened a branch, hav- 
ing jurisdiction over three counties: 
Fairfield, Westchester and Litchfield. 

In Bridgeport, which is a manufactur- 
ing town and at one time was the Win- 
ter headquarters of the old Barnum & 
Bailey circus, he did not waste much time 
in demonstrating to the Connecticut Mu- 
tual that he was of general agency tim- 
ber. Instead of experimenting with mis- 
fits from a variegated assortment of 
businesses and professions he cultivated 
men in the general insurance business 
who if they did not already know life 
insurance at least were familiar with its 
fundamentals by instinct and their other 
experience with coverages of various 
kinds. Finding plenty of talent in 
Bridgeport, at the end of his first year 
he had an agency which paid for $1,500,- 
000. When he went outside of the gen- 
eral insurance business for men he man- 
aged to land some good ones, too, in- 
cluding the late Paul Haviland, who had 
been a golf captain at Yale and was a 
player of top rank in New England. 

General Agent in New Jersey 

On September 15, 1931 (September is 
his most important and lucky month) 
Mr. Zimmerman was appointed general 
agent of the Connecticut Mutual in New 
Jersey, headquarters Newark. At the 
time the agency was paying for $600,000 
a year or thereabouts. It ranked fifty- 
third among agencies of the company. 


By the end of December, 1932, it had 
climbed to thirteenth place. At the con- 
clusion of last year it stood No. 6. At 
the present time it is No. 2. 

The agency paid for $3,000,000 in 1933. 
The gain Jast year was 40%. About 60% 
of the ‘business came from full-time men. 


Against Self-Deception 

“How are you making your gains when 
it is tough sledding for so many gen- 
eral agencies?” he was asked. 

Mr. Zimmerman was silent for a time. 
Trying to put his finger on the raison 
d’etre of his accomplishments is not his 
long suit. He looked somewhat uncom- 
fortable. Finally he said: 

“Well, we have a nice bunch of fel- 
lows.” 

The reporter gazed out of the win- 
dow; looked a little bored. Zimmerman 
sensed that the answer was not the one 
which was wanted, so after a few more 
moments of silence he took another tack. 

“Well, I think it is because we look 
facts in the face and we don’t kid our- 
selves. We don’t believe in saying that 
business is good in some lines when we 
know it’s lousy. We don’t expect to get 
blood out of turnips, or business insur- 
ance policies from firms which are next 
door to bankruptcy. We don’t expect 
the impossible from producers. But we 
do look for each man to do his best and 
to put on a little extra effort to beat his 
normal. 

Quotas and Goals 

“So at the beginning of the year we 
called in all the men and had a frank, 
heart-to-heart talk. We told them what 
we knew and found out what they knew 
about business conditions; told them 
that we didn’t expect to be bunked nor 
should they be, but we knew each man 
was capable of a certain production and 
we put them on their mettle; told them 
to face conditions; urged them to keep 
on the job; to try and be a little bit 
better than normal; to upset their rou- 
tine; to turn on extra steam. Our faith 
and confidence in them have been ap- 
preciated. It’s a pleasure to reach a 
goal; it is a great pleasure to pass It. 

“I firmly believe that any gain in pro- 
duction depends upon increase in work- 
ing efficiency of the men rather than im- 
provement in business conditions. Con- 
sequently, the men, based on their past 
working efficiency, can lay out a work- 
ing schedule for themselves in which 
they know that they must make a cer- 
tain number of calls and get a certain 
number of interviews in order to reach 
the desired volume of paid business. 

“We have inducted new men into our 
organization on the basis, first, of tell- 
ing them exactly what the life insurance 
picture is. We have emphasized the fact 
that they must finance themselves for 
six months and that, normally, earnings 
will be very low during the first two 
years. This prepares them for future 
disappointments and any good breaks 
that they get encourage them—just so 
much velvet—whereas the bad breaks do 
not discourage them. In the second 
place we have tried to give them a thor- 
ough individual training in the life in- 
surance business so that they know what 
they are talking about and avoid wast- 
ing the prospect’s time. 

Enjoying the Work 


“Finally, I think we all have a pretty 
good time in the life insurance business 
in this organization. Our motto for the 
year is ‘No profit grows where no pleas- 
ure is taken,’ and our idea is that if you 
cannot enjoy the business and have a 
good time while you are working at it, 
then the business is not the right one 
for the man to be in. I believe this spirit 
extends throughout our entire organiza- 
tion. We know definitely where we are 
heading.” 

The Zimmerman agency’s quota for 
business this year is $4,000,000. 

In giving this prophecy Mr. Zimmer- 


CHARLES J. ZIMMERMAN 


man loaned the reporter another ciga- 
rette, and then said: 

“Without appearing to be boastful I’ll 
wager you a good theatre seat and a din- 
ner against a package of Chesterfields 
(which I shall probably have to supply 
you anyway, even if I win the bet) that 
we hit that quota.” 

The general opinion in Newark insur- 
ance offices is that Mr. Zimmerman will 
go over the quota. 





A PAID-UP POLICY 





Was First Application of Alfred C. 
Newell, Atlanta, on Life of Promi- 
nent Atlanta Financier 
On March 15, 1905, Alfred C. Newell 
of Atlanta, Ga., wrote his first applica- 
tion as a Columbian National general 
agent on the life of Frank Hawkins, now 
chairman emeritus, board of directors, 
Citizens & Southern National Bank, At- 
lanta, a director of the Columbian Na- 
tional Life, and an outstanding Southern 
financier. Mr. Newell is the oldest Co- 
lumbian National general agent in years 
of service and Mr. Hawkins’ policy was 
the first one to be issued in the Southern 

States. This policy is now paid up. 
Mr. Newell has been a member of the 
Atlanta Association of Life Underwriters 
since 1905; has always maintained an 
active interest in civic affairs; and he 
counts many leading citizens of Georgia 
among his friends and policyholders. 
The same pride which he has shown 
in his community has characterized his 
business progress, and he is recognized 
as an outstanding contemporary in the 
profession of life underwriting. 





GLIDER AVIATION DEATH 


Death while piloting a non-motored 
glider airplane for amusement is not cov- 
ered by a double indemnity clause in a 
life policy where the clause excludes 
deaths resulting “from having been en- 
gaged in aviation operation,” the Fed- 
eral District Court for eastern Michigan 
has ruled in Irwin v. Prudential, 5 F. 
Supp. 382. The claim was made on the 
grounds that the provision does not ex- 
empt the insurance company from double 
payment except when death results from 
the insured’s engaging in aviation opera- 
tions as a regular occupation for profit, 
but the court would not sustain this view, 
because to do so would require the court 
to read into the contract language which 
was not there. 
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REPORT 


Eastern Life, N. Y., Made Gain in Ingy, 
ance in Force; Assets 10% Ahead of 
1932; Bond Investments Increased 
Louis Lipsky, president, Eastern |; 
of New York, in giving to the board »; 
directors details of the company’s 9 
annual report, indicated a healthier gt, 
than the company had ever been jp ;, 
its history. : 
Insurance in force as of December pI 
1933, showed a slight increase over thy 
of December 31, 1932, indicating that ne 
paid-for business during 1933 was mo, 
than sufficient to cover lapses, expira. 
tions, surrenders and decreases of th 

year, 

The company’s admitted assets wer 
increased during 1933 by 10%. Total pre. 
miums received last year for the fro 
time showed an increase of over 7%, 

President Lipsky reported that wit! 
the marked increase in new paid-for py. 
iness of over 40% it was significant {o; 
the company to show a gain in surplus 
In spite of the various moratoriums anj 
the general financial situation there wa 
a slight increase of income from the com. 
pany’s investments over that of the pre. 
vious year. The company’s investmen: 
portfolio last year was substantial) 
changed, showing a decrease in mort. 
gage holdings and a big increase in jp. 
vestment in bonds. 

Associated with President Lipsky i 
the executive management are David 
Freiberger, Dr. I. Sossnitz and Harr 
Yarin, vice-presidents; Morris Umans 
treasurer, and Jacob Ish-Kishor. | 
counsel is Colonel Francis R. Stoddard 
former New York Superintendent of In- 
surance, and its actuaries Miles M. Day- 
son & Son. 


PRESIDENT LIPSKY’ 








CLOSE ON SATURDAYS 





Chicago General Agencies Considering 

General Johnson’s Suggestions; Three 

of Those Adopting Them 

Chicago general agencies have under 
consideration compliance with the new 
plans of General Johnson of the N.RA. 
Among the general agencies which have 
decided to close on Saturdays except for 
a Skeleton force which will handle ac- 
ceptance of payment of premiums, gen- 
eral service, etc., are W. A. Alexander 
& Co. Alexander E. Patterson and 
Stumes & Loeb, Penn Mutual. 

This reduces the working hours of the 
force to thirty-six hours per week in 
accordance with General Johnson’s sug- 
gestion. It is the belief of these agen- 
cies that the support of this plan wil 
increase the efficiency of their sales force 
as well as of the office organization. 





APPOINT R. A. THOMPSON 
Appointment of Robert A. Thompson 
as agency supervisor for the Massachu- 
setts Protective Companies and the Paul 
Revere Life for the central section 0! 
Indiana has been announced. For th 
past seven years Mr. Thompson has been 
a district representative of these com- 
panies with headquarters in the Glass 
Block, Marion, Ind. 





RECHT & KUTCHER 42% GAIN 

Recht & Kutcher, general agents 
Northwestern Mutual Life, in the En- 
pire State Building, New York, show 4 
paid-for increase of 42% over the 193 
period for the first two months of 193, 
exceeding $1,000,000 production during 
each of these months. Agency quota 
for the year is $10,000,000. There are 
now sixty-two full-time agents. 





AGENT TURNED PROFESSOR © 

Stanley Watson, group supervisor 0 
the Herman Moss agency, Equitable So- 
ciety, Cleveland, and a C.L.U., recently 
stepped into the chair of insurance 4 
Western Reserve University when a pro 
fessor there was taken ill. 


GETS TROPHY IN WEST 


The P. W. Simpson general agency, 
Aetna Life, Indianapolis, has been awar® 
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9) Yrs. Old, Wm. T. Gage 
Lunch Guest of Honor 


FORMER HEAD OF DETROIT ASS’N 





Is Milton L. Woodward, His Suc- 
ae as Detroit General Agent of 
Northwestern Mutual Life 





Milton L. Woodward, general agent, 
Northwestern Mutual Life, Detroit, on 
March 16 was host to a 90-year-old guest. 
He was William Tr. Gage, whom Mr. 
Woodward succeeded as general agent 
in Detroit. William I. Gage is the father 
of the well-known William H. Gage, 
Northwestern Mutual agent in Detroit. 
Seventy sat down to the lunch, those at- 
tending including the entire force of the 
Detroit agency and girls in the office. 
William T. Gage was first vice-president 
of the Detroit Life Underwriters Asso- 
ciation and is its oldest living ex-presi- 
dent. The only outsider at the luncheon 
was Charles Macauley, general agent of 
the John Hancock and now president of 
the Detroit Association. 

Talks were given by some of the old- 
timers in the agency—Hendrik Brusse, 
E. H. Fuller, Orison White, Sigmund 
Rothschild and William H. Gage. Mr. 
Gage’s oldest son, Alexander, also gave 
a talk. Many Northwestern Mutual Life 
oficials, with the company when Mr. 
Gage was active, and also general agents 
of the company who knew him, wired 
letters of congratulation or wrote to him 
personally. 


H. W. COOK ON INSURABILITY 


More men and women are uninsurable 
today than at any time during the past 
thirty years, Dr. Henry W. Cook, vice- 
president and medical director of the 
Northwestern National Life of Minne- 
apolis, Minn., declared in an address be- 
fore a regional meeting of the com- 
pany’s agents at Hotel Jefferson, St. 
Louis, on March 16. He added that more 
persons are having their life insurance 
applications rejected than ever before 
notwithstanding that the home office of- 
ficials of all companies are anxious to 
get all of the business on their books 
that they can with a reasonable degree 
of safety from a mortality loss ratio 
viewpoint. 


NEW WORK FOR STEPHENSON 
Monroe B. Stephenson, formerly man- 
ager of the policyholders division of the 
General American Life, St. Louis, has 
been transferred to the agency depart- 
ment under Anthony Gatzert, assistant 
secretary. He will spend his time pros- 
pecting for new agents, training and su- 
pervising agents, and will also keep in 
close contact with the company’s gen- 
cral agents, agency supervisors and the 
home office agency department. 

Robert Gay, recently in charge of con- 
servation work at Kansas City, replaces 
Stephenson in the policyholders division. 








NORTHWESTERN MUTUAL GAINS 
During the first two months of 1933 
Northwestern Mutual Life of Milwaukee 
showed an increase of 16.5% in paid 
business over the corresponding period 
in 1933, according to Grant L. Hill. Dur- 
ing the same period an increase of 27% 
was shown in the number of paid-for 
lives. | Two-thirds of the company’s 
agencies showed a gain in paid-for busi- 
ness the first two months, and without 
exception the twenty-five largest agen- 
cles of the company showed a gain in 
January and February as compared with 
the same two months of last year. 


DIDN’T CARRY FIRE INSURANCE 
_An interesting development in the Con- 
tinental Life proceedings in St. Louis 
Was the fact that the company did not 
Carry any fire, tornado or hail insurance 
on its home office building. 


A PRUDENTIAL LEADER 
N. J. Campbell, Monessen, Pa., was the 
ating Prudential superintendent in an 
Pen Door” Ordinary life campaign 
among the Pennsylvania agencies. 


le 


“ 





State Mutual Starts 
“Surprise” Campaign 
PASSES ITS 90TH ANNIVERSARY 








Sales Meetings Held in Every Agency in 
the Country; Pennell and Jones 
New York Activities 





On the ninetieth anniversary of the 
founding of the State Mutual Life of 
Worcester, which anniversary fell last 
Friday, agents throughout the country 
on coming down to their agencies in the 
morning found an unusual amount of 
activity. They soon discovered that the 
reason for the activity was a “surprise” 
campaign starting that morning with 
sales meetings in every agency. 

A considerable amount of material and 
literature for use in the campaign has 
been developed in recent months by the 
home office staff and was released last 
Friday. 

The campaign is to run for thirteen 
weeks and awards will be made at the 
conclusion for outstanding production. 
Agencies are competing against agen- 
cies; states against states. 

In New York City the Frank W. Pen- 
nell agency held its meeting at the Hotel 
Roosevelt with over a hundred present. 
James H. Eteson, assistant superintend- 
ent of agencies, represented the home 
office and was the chief.speaker. A 
luncheon was followed by a sales session 
lasting all afternoon. 

The Robert L. Jones agency in New 
York met in its agency quarters at 90 
John Street for the campaign opening. 





MAKES FOUR APPOINTMENTS 


Four new general agents have been 
appointed by the National Life of Des 
Moines, President William Koch has an- 
nounced. They are Henry W. Wallace 
at Tulsa, Okla.; Charles W. Miller in 
Dallas, Tex.; H. M. Culbertson in west- 
ern Iowa and Erwin J. Steeby in Grand 
Rapids, Mich. 














TRIPLE INDEMNITY 
LIFE INSURANCE 


with 
Weekly Accident Disability 


One Contract for One Premium 


General Agency contracts available at Bangor, Me.; Cincinnati, Ohio; 
Toledo, Ohio; Erie, Penna.; Harrisburg, Penna.; Altoona, Penna.; 
Williamsport, Penna.; and Detroit, Michigan. 

Inquire 
UNITED LIFE AND ACCIDENT 
INSURANCE COMPANY 
United Life Building 
Concord, New Hampshire 




















MILWAUKEE TALKS 

M. J. Cleary, president, Northwestern 
Mutual, was principal speaker at the 
F.I.W. breakfast in Milwaukee Monday, 
H. Lee Minton presiding. More than 
1,000 attended. 

Edmund Fitzgerald, executive vice- 
president, spoke at the March meeting 
of the Milwaukee Life Underwriters, tell- 
ing what a former banker thinks of life 
insurance. 





JOHN M. ATKINSON DEAD 
John Morgan Atkinson, former general 
counsel of the International Life, died 
in Los Angeles a few days ago. 
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GUARDIAN LIFE 


NEWS 


ABOUT THE NEW 
SINGLE PREMIUM 
SPECIAL INCOME ANNUITY 


To The Guardian’s attractive Special Income Annuity con- 
tracts (for which there has been no increase in rates) has 
been added a Single Premium Special Income Annuity! Its 
reception by the Guardian field is typified in the comment of 
Louis B. Levi, Co-Manager, LEVI BROTHERS AGENCY, 


“This new Annuity is just what we need today! 


THE GUARDIAN LIFE 


INSURANCE COMPANY OF AMERICA 


Established 1860 


9 


NEW YORK CITY 




















SLIGHT GAIN IN INCOME 





Average Per Population in U. S. for 
1932 Was $316 as Compared with 
$307 in 1932 


The national 
United States in 1933 amounted to $39.8 
billion, according to 
National 


This represents an increas« 


income produced in the 


a preliminary esti- 


mate of the Industrial Confer- 
ence Board. 
of $1.5 billion, or 3.7%, over the total of 
$38.3 billion for 1932 
of the total population was $316 in 1933, 
as compared with $307 in 1932. 

In the three years, 1930 to 1932, the 
national income declined continuously, 
from $83 billion in 1929, to $70.5 billion 
in 1930, to $54.7 billion in 1931, and to 
$38.3 billion in 1932. The figures on a 
per capita basis show even more strik- 
ingly than do those of total national in- 
come the decline that took place from 
1929 to 1932. These figures are: 1929, 
$683; 1930, $572; 1931, $440; 1932, $307. 
In 1932 per capita income was the lowest 
in 24 years, being only $7 above the per 
capita figure for 1909, the first year in 
the Conference Board’s series of nation- 
al income estimates. 


Income per capita 





POSTPONE N. Y. BILLS HEARING 

The joint New York Senate and As- 
sembly insurance committee hearing on 
all insurance bills scheduled for Wednes- 
day of this week has been postponed to 
April 3, one reason being that it is de- 
sired to hear the bill permitting savings 
banks to engage in life insurance concut 
rently with Insurance Department bills 
Some additional departmental bills have 
been introduced and a number amended 


FOOTBALL STAR WITH FISCHER 


Albert H. Cox, one-time football and 
track star and a former branch man- 
ager for Ford Motor Co. in St. Louis, 


has joined the Chester O. Fischer agency 
of the Massachusetts Mutual Life. He 
Was prominent in athletics at Yeatman 
High School and Washington and Illi 
nois universities, 
JOHN W. STARR DEAD 

John W. Starr, assistant superintend- 
ent for the Prudential Insurance Co. in 
its Hamilton, Ont., district, died last 
week in a hospital in that city in his 
forty-ninth year following an illness of 
several months. 


FRASER BANK DIRECTOR 
Peter M. Fraser, vice-president of the 
Connecticut Mutual, has been elected a 
director of the Dime Savings Bank, 
Hartford. 
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Keeping in Touch With the Best Ideas. 
Up With the Man in the Field. A Clearing House 
of Advice and Opinion. 
Why Do I Not Get Results I Feel I Am Entitled To? 


Checking 


Where Do I Fall Down? 


Servants of the Future 


Life Insurance Salesman 

“We all tend to seek the line of least resistance, Mr. Prospective Client. I do 
myself in my own thoughts and actions and undoubtedly you do so in yours. In this 
we are only human. But we are both servants of the future. It is the resistance of 
the air to the airplane that keeps it up. It is our own resistance to the easy way out 
that stamps us as men of character. Surely this plan will mean sacrifice but it is 
worthwhile, and will accomplish more for yo u and yours than any other action you 


are capable of performing at the present 


time. 


The Man in Salesman 


If you have a basic foundation of char- 
acter you have everything because from 
that pregnant soil the seeds of all good 
come. You should realize this to the 
very depths of your being. Everything 
else is but a layer upon this basic founda- 


tion. Character is the root-idea of all 
life insurance selling as it is of life insur- 
ance itself. 


\ man of character knows that he does 
not have to steal to become a thief or to 
run away to be a coward. He will throw 
out thief thoughts and coward thoughts 
the moment they attempt to cross the 
threshold of his brain because he will 
realize they contaminate it by their mere 
presence, 

He will recognize that in the 
sence of thought is bred the good 
of the world and he will admit 
but right to the chambers of his 
He will regard negative thoughts as hos- 
tile to positive and avoid them by 
a trained system of right thinking. He 
will regard an evil suggestion as he would 
physically regard a poisonous snake—a 
thing to recoil from and speedily kill. 

He will understand the great natural 
laws which rule his being; he will under- 
stand how, through the great law of com- 
pensation, he must pay the price for every- 
thing he does and, clear-eyed and clear- 
headed, he will accurately determine its 
worth or worthlessness in his scheme of 
life. 

He will recognize the 
embodied in the 
is death,” and 


subtle es- 
and evil 
nothing 
mind 


ones 


tremendous truth 
words, “The wages ot sin 
interpret those words in 


their true sense, meaning moral death. He 
will pay no price of moral degradation 
for some transient pleasure recognizing 
that the thing that degrades morally af- 


fects physically 
He will understand 
erates action, that 


thought gen- 
cause and 


that 
action is 


Your Declaration 
At the Independence Week 


our work in the field must have brought 
to us the tremendous significance of or- 
ganized ideas 


close ot 


and the power of concen- 
tration applied to objective ends. It has 
failed if it has not at the same time 
brought to each of us the vital relation- 
ship of personal independence in our own 


lives and affairs 


What does this 


sense 


of personal inde- 


pendence mean to you, this glorious free- 
dom of thought and action, where you 
ask of no man liberty to perform, wher 


behavior and 
What 


attain it! 


there are no limits upon your 
you can come an¢ 
freedom and how 


£oO as you ple ase ? 
few of us 


sults effect, and he will see to it that the 
dynamo of the mind is harnessed to posi- 
tive principles of conduct that result in 
good effects. He will understand the laws 
of nature and will work in harmony with 


them. He will understand that the dis- 
ease of today owes its origin to the care- 
lessness Or ignorance of yesterday. He 
will see in the diseases that still afflict 
humanity the challenge to science to trace 
back and remove the cause. He will be 
a competent driver of his own machine 


of flesh, blood, bone and sinew through 
the right use of his mind. He will know 


that body and mind are inseparable— 
where the one is there is the other also. 
He will use the arts and sciences as 


tools to greater knowledge and in inven- 
tion and discovery regard himself and the 
interpretation of his ideas as an instru- 
ment for the betterment of the human 


race. His life will be illumined with a 
purpose, a responsibility and a duty that 
will cheer and sustain him in difficulty 


and trouble. 

For the man in salesman and especially 
life insurance salesman, while all these 
things may sound purely idealistic, they 
are both idealistic and intensely practical. 
In fact, they are being put into practice 
every day. They rise from character as 


the great river rises from the tiny moun- 
tain stream till it reaches the great sea. 
The duty of the salesman of charac- 


ter is to touch the kindling wood of 
thought in the minds of those upon whom 
he is calling with a flame of interest, with 
wonder and a curiosity about the future 
so that they may realize that much of that 
future is of their own making, through 
taking thought now for the things of to- 
morrow. To do this is true service and 
true service is the result of hammering 
out on the anvil of life an instrument 
worthy to be used for a master purpose. 


of Independence 


With what measure we mete shall it not 
be measured to us? What a man soweth 
that shall he also reap is true of every 
thought sent out as of every action per- 
formed. 

Let us therefore at this time check up 
on ourselves mentally and see whether a 
declaration of our own a” rsonal financial 
independence may not be the seed for a 
finer interpretation of financial independ- 
ence in the lives of others. When Shake- 
speare said “This above all, to thine own 
self be true, And it must follow as the 
night the day, Thou canst not then be 
false to any man,” he knew both the law 
and the prophets. 


Principal and Income Accounts 


Baltimore: 

The unit of $25,000 principal to produce 
an income of $100 a month means of 
course a yield of almost 5%. From the 
selling point of view it emphasizes the 
complete separation of principal and in- 
terest, where the prospective client in- 
tends to dispose of the principal after the 


need for income no longer exists. As 
you know, where there is a higher yield 
than this, one has to pay for it in addi- 
tional risk assumptions. There are in- 
vestment counsel fees and trust company 
charges: We pay for outside judgment 
and supervision. 

The percentage of 


prospective clients 


who would be able 


to separate principal 
and interest in this way would he very 
small. My intention in setting it up as a 
unit of measurement is to be able to bring 
home later how much more advantageous 
an outright purchase of income might be- 
come where there is no consideration of 
principal, only income, and that a_per- 
manent one for one life or two backed 
up by every dollar of the tremendous 
assets of the issuing company. This 
thought you brought out yourself in your 
letter to me. 

Summing it up I 
of looking at units of 
come: 

(1) Principal 
separately. 
Principal and interest combined to 
produce income account only, as 
in optional settlements where there 
is acute dependency and need for 
income to keep a family together 
as a going concern pos the mem- 
bers are able to look out for them- 
selves. There is a time limit to the 
receipt of this income. 

\n outright purchase of income for 

life to start at a time when the in- 
dividual will get the full working 
power of his money and when it 
will be most appreciated. 

Thanks for the thought in your letter 
about my work, I| am writing to you per- 
sonally in a few days. 


Mr. Montgomery will answer the 
questions of agents regarding their prob- 
lems in the business. Write vour ques- 
tions to Mr. Montgomery at The Eastern 
Underwriter, 94 Fulton Street. 


propose several ways 
principal and in- 


and interest considered 


(2) 


» 





KARL S. BERNHARDT’S BOOK 
An _ Introduction ‘te Pepchalear: Pub- 
lished by Life Underwriters Asso- 


ciation of Canada 


\ssociation of 
new book of 
lecturer on psychol- 
Toronto, which has 
as its title “An Introduction to Psychol- 
” The table of contents follows: 
The Organic Background of Activity. 
¥ Senses and Sensations — The 
\venues of Knowledge. 

Stages in Knowing— 
ceiving, Remembering, 
Imagination. 

Feeling and Emotion. 

Motivation. 

Learning. 

Intelligence and Personality. 

Mental Hygiene and Sane Living. 


The Life Underwriters 
Canada has published the 
Karl S. Bernhardt, 
ogy, University of 


Per- 
and 


Attending, 
Thinking 


HOW TO GET IN THE PAPERS 

S. B. Love, Virginia manager for the 
Mutual Life of New York, was born and 
raised in Columbia, S. C., and for many 
years he has made it a practice to send 
news items to the Columbia newspapers 
about the doings of former South Car- 
olinians in Virginia. Recently, while on 
his way to attend a meeting of Mutual 
Life managers at Augusta, Ga., he 
stopped off for a day in Columbia. He 
had hardly landed there when a reporter 
singled him out for an interview, carry- 
ing his photo along with the write-up in 
which his company got quite a substan- 
tial bit of boosting. Other managers en 
route to Augusta from different parts of 
the country wondered how the trick was 
turned when they bought copies of the 
paper on the train as they passed 
through South Carolina. 


UTILITY INVESTORS 

Robert C. Newman, St 
included in the 

formed American 
Investors. Four 


Louis agent, Is 
councils of the newly 
Federation of Utility 
other prominent St. 
Louisians are also included in the gov- 
erning councils of the organization. The 
Federation has about 2,000 members in 
the St. Louis metropolitan district. 


GETS THREE- STORY ‘BUILDING 

The Western & Southern Life has ac- 
quired the three story brick building just 
north of its home office building on 
Broadway. The company had been en- 
deavoring to get control of this prop- 
erty for several years. 
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HAIGHT, DAVIS & HAIGHT, Ine 


Consulting Actuaries 
FRANK J. HAIGHT, President 


INDIANAPOLIS 
Kansas City 











Omaha 











WOODWARD and FONDILLER | 


INCORPORATED 
Consulting Actuaries 
90 John Street, New York 


Telephone Beekman 3-6799 











Myrick Agency Full Time 
Department Manager Now 





GEORGE KLEINE 


Kleine has been appointed 
manager of the full time department of 
the Julian S. Myrick agency, Mutual Life 


in New York. This is a newly created 


George 


post. 

Mr. Kleine was for many years in the 
Mutual Life home office before entering 
agency work. A native of Brooklyn, he 
joined the home office in 1906 shortly 
after finishing high school. He worked 
as section head in the foreign depart- 
ment and then in the domestic account- 
ing department. 

In 1922, having become interested in 
the work of the field, Mr. Kleine joined 
the Ives & Myrick agency as supervisor 
dealing with brokers and has been there 
for the past twelve years. He is mar- 
ried and has two sons, one studying at 
the College of the City ‘of New York and 
the other just entering high school. 





LOS ANGELES DOUBLE DRIVE 


A two-department drive which lasted 
eighteen hours was held recently in Los 
Angeles by the home office agency of 
the Pacific Mutual Life under J. H. Rus- 
sell and the local accident agency, Pas- 
chall-Gist Co. On that day 217 appli- 
cations were received of which 15) were 
life and sixty-seven accident. There 
were eighty-eight agents who produced 
in the hours between 6 a.m. and 12 p.m. 
One agent wrote fifteen applications. 


HONORS FOR J. P. McNAMARA 


Ithaca agents honored James P. Mc- 
Namara at a testimonial dinner last 
week-end, the occasion being his thirty- 
fifth anniversary of continuous service 
with the Prudential. He has been man- 
ogre of its Ithaca office for many years. 

J. Maclver, assistant secretary of the 
cui pre sented Mr. McNamara with 
a diamond locket, and A. G. Daley_© 
Towanda, Pa., added a gift of thirty-five 
American Beauty roses to the occasion. 
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Hearing on Peoria 
Objections Finished 


WEIGH CONTRACT TO MUTUALIZE 


Much Evidence Taken During Two 
Weeks’ Hearing Before Master; Cor- 
coran and Concannon Testify 
Tuesday of this week was the deadline 
set for the filing of objections or sug- 
westions as to whether or not the mu- 
tualization contract for the Peoria Life 
js to be adopted by the court. _After 
two weeks of testimony the hearing of 
objections by Master in Chancery Claude 
U. Stone was completed last week. Judge 
john M. Niehaus was expected to set 
a time for a hearing on the matter of 

the contract. ; 

During the last of the hearing two ex- 
perts who figured in the winding up of 
the National Life of Chicago affairs were 
witnesses. Ee 

Mathias Concannon of Chicago, attor- 
ney for the receiver in the National Life 
receivership in Chicago, and William M. 
Corcoran of New York City, consulting 
actuary, now employed by the Hercules 
Life which was awarded the contract for 
reinsuring the National Life business, 
were called as witnesses by Assistant 
\ttorney General David J. Kadyk, rep- 
resenting the director of insurance. 

They testified to rebut the claim of 
lames M. Crume, Chicago insurance ex- 
pert who prepared the Peoria Mutual 
contract, that it provides better treat- 
ment for the reinsured policyholders than 
the Hercules contract does for National 
Life policyholders. 

Mr. Corcoran testified some of the pro- 
visions in the Peoria Mutual contract are 
the same as in the mutualization plan re- 
jected by the court in the Royal Union 
receivership in Des Moines but several 
are different and he did not know wheth- 
er in general it was the same. His rec- 
ollection was that the court in the Des 
Moines case said it would not accept the 
plan because it was illegal, he said. Mr. 
Crume did not submit the mutualization 
plan in the Des Moines case, the witness 
said. 

Under cross-examination by Mr. Hunt 
Mr. Corcoran said he thought not more 
than ten or fifteen policyholders had 
filed dissents under the Hercules con- 
tract. The National Life, he said, had 
more than 100,000 policyholders. April 
9, he said, he thought was the last day 
to file dissents. 

George J. Westermann, auditor of the 
Peoria Life, testified total income of the 
company for the first nine months of 
1933 was $4,895,305 and gross expense 
for the nine months was $5,019,586. 


FRED BAILEY SEES COMPANIES 

Fred Bailey, a Chicago insurance 
agent who has written considerable bus- 
ness on members of religious bodies, 
in which 10% of the proceeds of the pol- 
ity go to a church or a diocese, has 
been visiting companies in the East. He 
has been working on a new philanthrop- 
Ic tie-up, this idea being to have 10% of 
the policy income or endowment go to 
Warm Springs Foundation in Georgia. 

\ receiver has been asked for the Lo- 
comotive Engineers’ Mutual Lffe in 
Cleveland. The association is affiliated 











financial position, etc. 
letter will be answered. 





EXPERT LIFE INSURANCE SALESMAN 


Uptown brokerage office requires capable man to close life prospects. 
Must have frank and forceful personality and detailed knowledge of competi- 
tive figures and legal and tax problems. 
graduates and men with organization experience. 

This is an extraordinary opportunity for a man with the presence and 
address necessary to close big prospects but it requires subjection to the dis- 
cipline of an organization and eight hours a day of concentrated work. 

Give a complete picture of yourself including age, religion, experience, 
We will be equally frank in answering you—and every 


ADDRESS: 
| Closer, c/o The Eastern Underwriter, 94 Fulton Street. 


Preference will be given to college 




















Union Central Loan Advice 


(Continued from Page 1) 


you in obtaining promptly any desired loan on 
your policy. 

The step you are about to take is an impor- 
tant one, rot only to you but to your benefi 
ciary, and I really would like to discuss it with 
you personally. I am enclosing a booklet which 
I wish you would read carefully before you 
definitely make up your mind. 

Three cuestions. will immediately come to 
your mind, which in justice to yourself and 
beneficiary you will want to consider carefully: 

First—Is it absolutelv necessary that the 

money be obtained by mortgaging my 
insurance? 

Seccnd—If so, what is the 
can manage with? 
Third—What plan for repayment shall T adopt? 
The present loan value of your policy is 
$ (subject to the deduction of 
This will leave a margin 
of value to cover the next premium when due. 
You may need this to keep the policy in force, 
so it is best to play safe by having a margin 


least amount I 


The loan agreement erclosed may be filled in 
for the amount desired, signed by...........+++. 
and returned to this office (along with the pol 


icy). Then I will get a check from the com- 
pany and send it to you as promptly as pos- 
sible 


With these facts before you, IT am sure that 
any loan you decide upon will be limited to your 
cetual needs, and of course vou will want to 
hegin a definite repayment plan by filling out 
the coupon attached to the loan agreement 

ours very truly, 


General ‘Agent ‘or Manager 
Policyholders Calling at the Office 


While a much greater degree of suc- 
cess should attend efforts when the op- 
portunity of a personal interview is pres- 
ent, it will be impossible to adopt a 
standardized sales talk to use in all cases. 

The preliminary approach is important. 
The policyholder should be received with 
frank courtesy, with a special effort to 
create an atmosphere of friendliness. 

The interview should be arranged so as 
to avoid interruptions or distractions. 

“Before attempting any discussion the 
company representative should endeavor, 
during a brief conversation, to size up 
the policyholder: then refer to the cor- 
respondence on file for evidence of pre- 
vious transactions—dissatisfaction, etc.; 
to make two calculations, the maximum 
loan value, and the value reserving a 
margin of value to cover the next pre- 
mium when due,” says the Union Central. 

“While preparing vour case, the policy- 
holder can put in the time reading the 
policy loan booklet. A copy left on the 
table will attract attention and he prob- 
ablv will pick it up and read it. 

“As previously stated, your 
is to: 

Ist-—Discourage the making of loans for any 

amount 

2nd—TLimit the amount borrowed to the actual 

needs of the policyholder. 
3rd—See that a definite repayment 


purpose 


plan is 


to develop your talk toward the first ob- 
jective will be determined by the atti- 
tude of the policyholder. If you feel 
that he has not fully determined in his 
own mind that he must borrow, then it 
will be proper to point out the disadvan- 
tages of so doing, and try to discourage 
the borrowing of any amount. Reasons 
for not borrowing at all are arguments 
against borrowing the maximum. 
Cutting Down Amount of Loan 

“If it is a question of the amount need- 
ed, then you should endeavor to encour- 
age him to withdraw the least amount 
he can get along with. If it develops 
that he has need for all he can borrow, 
then a special effort should be made to 
convince him that his need may be 
greater when the premium is due and he 
should leave a sufficient margin for the 
purpose. 

“Your third objective is to see that a 
definite repayment plan is decided upon 
and the coupon attached to the loan 
agreement is properly filled out. It will 
be advisable to take the repayment 
schedule and determine with him the 
amount of the monthly payment that will 
be required to pay the loan in a stated 
time, emphasizing the savings in interest. 
Give him a pass book, explaining he will 
find it convenient to keep a memoran- 
dum of the payments he makes. 

“This plan is a composite of the best 
methods and practices of our agency 
force. Each one of you handling policy 
loans will find it worth while to study the 
plan carefully and by applying it in 
everyday practice you will gradually de- 
velop sales talks that will fit each indi- 
vidual case and contingency. You will 
be surprised at the results it is possible 
to achieve.” 

G. L. HILL TALKS IN PITTSBURGH 

Grant L. Hill, director of agencies of 
Northwestern Mutual Life, was in 
Pittsburgh on Tuesday to attend the 
meeting of the Royal Goldsbury general 
agency in that city. Mr. Hill was the 
principal speaker at the dinner Tues- 
day evening, following an all-day session 
of the agents. 

J. PUTNAM STEVENS 

J. Putnam Stevens, for nearly half a 
century general agent of the Massachu- 
setts Mutual in Portland, Me., died at 
the age of 82 a few days ago. 

Albert C. Robertson has been ap- 
pointed superintendent for the Pruden- 
tial of America in Winnipeg, Canada. He 


New Tools Meet 
Old Problems 


Fundamental needs do not change 

but conditions do. Smart mer- 
chandisers meet old problems in 
new ways, matching the tempo of 
the. times. They offer new ap- 
proaches, new selling angles, attrac- 
tive new packages. 


FIDELITY IS ABREAST OF 
THE TIMES 


The Bridge Builder—a package 
sale. Continues the breadwinner’s 
income through the readjustment 
The Fortifier—a depres- 
Stands midway be- 
tween the usual Term policy and 
And_ Family 
Income Rider applied to the “In- 
come for Life” policy originated by 
Fidelity. These new Fidelity tools 
meet present day conditions. 


period. 
sion policy. 


permanent plans. 


Send for booklet, 
“The Company Back of the Contract’ 


Gyhe FIDELITY MUTUAL LIFE 
INSURANCE COMPANY 
PHILADELPHIA 


WALTER LEMAR TALBOT President 











BRITISH PRUDENTIAL 


Income in 1933 of $250,000,000; 
Assets, $1,387,360,905 

The 1933 report just issued by the Pru- 

Ltd., is yet an- 


Had 


dential Assurance Co., 
other monument to the strength and pro- 
The 
broad conclusion which emerges from an 


gressive policy of the undertaking. 


analysis of the year’s figures is that the 
office has enjoyed another year of all- 
round expansion. 

The Prudential’s assets now reach the 
total of £277,472,181 ($1,387,360,905), with 
an increase of £13,777,339 ($88,886,695), 
while its income from all sources has 
expanded by over £1,500,000, and now ex- 
ceeds £50,000,000 ($250,000,000.) 


W. R. CHAPMAN IN EAST 

William Ray Chapman, assistant di- 
rector of agencies of Northwestern Mu 
tual Life, is spending this week on an 
eastern trip to address agency meetings 
and also speak at several Financial In- 
dependence Week meetings in connection 
with local observances in those cities 
Mr. Chapman is visiting agencies at 


with the Brotherhood of Locomotive adopted. has been with the company since 1929 Wheeling and Huntington, W. Va., and 
Engineers, “Tust how far it is advisable for you when he started as an agent in Winnipeg. Columbus and Dayton, O. 





from birth to 65 next birthday. 


Basil S. Walsh 
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of March 3, 1879 


ATTACKING COMPETITORS 
The United States News issued a 
ninety-six page special edition to report 
the conference in Washington of code 
authorities and trade association code 
committees, which was held under the 
auspices of the National Recovery Ad- 


ministration. cen- 
eral sessions 
held. They 

In the 
of type 


Both pre ceedings of 


and meetings wer 


lasted for 


group 
three days. 


dozens and dozens of columns 


used in this complete report no 


sig- 


ction of any speech was of more 
nificance to the 
following found in the statement of Ma- 
jor J. Marshall Mayes, chief of trade 
practices branch of the compliance divi- 
sion, on the subject of attacking compet- 


business world than the 


itors: 

The principal practice under this class- 
ification is predatory price cutting. Sell- 
ing below cost is universally condemned 
and is especially vicious when utilized to 
stifle competition. Another method is the¢ 
use of loss leaders intended to stimulate 
sales by an implied underselling policy 
covering the price of all products. The 
disparaging of competitors in their prod- 
ucts, or broad claims directed against 
competitors in general, are all damaging 


to competitors because they have the 
tendency to discourage prospective cus- 
tomers. 

On the other hand, material loss has 
been sustained by concerns that have 
ruthlessly attacked competitors. This 
has naturally resulted in reprisals and 
in the price war ensuing, the sole and 
incidental beneficiary has been the alert 


consumer. 
A SHOT AT SELF-INSURERS 
The Michigan 
sion of the department of labor and in- 
dustry 
employers operating under the 


compensation commis- 


is considering a proposal that all 


compen- 


sation act be required to insure with 


authorized carriers rather than operate, 


if financially able, on a self-insurance 


basis. 
The commission revealed in recent 
findings that self-insurers have been giv- 


ing so much 
evade the 


difficulty in attempting to 
plain intent of the act and in 


mishandling of relations with their em- 


ployes that it would appear to be prefer- 
able to standardize 


practices by refusing 


to permit self-insurance plans in the 
future. 

The particular findings grew out of 
disclosures of how the Great Atlantic & 
Pacific Tea Co., one of the largest com- 


self-insurers, is handling its 
compensation affairs. 
of the commission accuses the 
of deliberately 


the 


pensation 
Chairman Carney 
company 
defeat the 
the 


planning to 


purposes of act. He charges 


New York City under the act 


company with refusing to employ part- 
time men or women until the applicant 
signed an option not to come under the 
compensation law although the A. & P. 
has elected to operate under the act. 

What will interest stock insurance men 
is Chairman Carney’s observation: 

I do not know why it is that large 
companies carrying their own risk seem 
to be unusually active in devising plans 
to defeat the purposes of the act, more 
so than the companies that are carrying 
insurance policies. This is just a general 
observation. Every commission, I think, 
has met with that, and T am not sure 
that perhaps the better policy would be 


and the commission is considering it 
carefully—whether or not, in order to 
standardize this practice and prevent 


what we have seen admitted in this case, 
all companies, great and small, should 
not be required to carry insurance. 1 
have no brief for the insurance compan- 
ies or the employers or employes. I am 
simply interested in the orderly proced- 
ure, and by orderly procedure to sec 
that the practice is uniform and that all 
concerns are compelled to live up to the 


statutes, what we think is the proper 
construction of this act, and I am sure 
if they all carried insurance the insur- 
ance companies would be just as inter- 
ested in keeping the practice standard- 
ized along proper channels for the pro- 


tection of each other, as the commission 


or the employes themselves 
FINANCIAL 
When the 
in for 


INDEPENDENCE 
insurance business ¢ 


intelligent 


life 
serious 


oes 
and co-opera- 
That 
con- 


xh water marks are set. 
was demonstrated this week in the 
life insurance 
country on the subject of 
The had 


success it has 


tion new hig 
centration of men all 
the 
independence. 
been set to make this the 
to be because 
the 
minds in 


through 
financial way 
financial inde- 
thought 
this 


turned out 
pendence is uppermost 
in the and 
life 
that through it such independence can 
best be The 


a week had been mastered through ex- 


most country 


insurance has proved in the crisis 


reached technique of such 


perience of similar nation-wide educa- 


tional campaigns in former years, and 


under the chairmanship and leadership 


of Henry E. North that technique was 
further improved, much to the advan- 
tage of the general public. 


H. E. Aldrich, vice-president and su- 
perintendent of agencies, Equitable Life 
of Iowa, is celebrating his fortieth anni- 
versary with that company which he 
joined as a soliciting agent in 1894 after 
his graduation from colleg« Later he 
was made a general agent. In 1904 he 
was brought to the head office as assist- 
ant superintendent of agencies. In 1914 
he was made superintendent of agencies 
and in 1919 vice-president. 
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The Human Side of Insurance 
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Photo Service 


Universal News & 


E. M. Allen Wallace Cox 

Zoe Walson Lucy Monroe 
The above picture was taken at the recent dinner of the Insurance Society of 
New York. In the group are three of the artists who entertained the 500 guests 
present, and one of the prominent company executives who attended the dinner. The 
artists are Lucy Monroe of the Chicago Opera Co.; Zoe Walson, pianist; and 
Wallace Cox, baritone. Mr. Cox is a well-known insurance broker who was formerly 
on the concert stage. The company officer is E. M. Allen, executive vice-president 


of the National Surety Corp. 


Charles F. Adams, Equitable Life As- R. H. Keffer of the Luther-Keffer 


surance Society in Buffalo, is seriously \gency, Aetna Life in New York, has re- 
considering requests of many friendsthat turned from a Mediterranean cruise. 
he enter the race for Congress from the George R. Kendall, president of the 
Buffalo district in which he resides. Washington National of Chicago, was 
Many friends are seeking to have him also a passe mart on the cruise, made on 
obtain the Re —- nomination. He _ the Conte di Savoia. 

is a member of the Buffalo Life Under- * * * 

writers Association and has long been E. L. Jacobs, marine underwriter of the 
active in civic affairs in his community. Alliance, who retired from the chair- 


- = 2 manship of Lloyd’s committee last De- 


cember, has been presented with some 


William H. Kelly, New Jersey Com- € 
pieces of antique silver as a tribute to 


missioner of Banking and Insurance, 
was last week named Democratic county his service. The presentation was made 
chairman of Essex County. Mr. Kelly _ by E. Pulbrook of Lloyd’s. 

is expected to continue after the pri- * * * 

maries as party chairman which position John William Clegg, former president 
he held until early last year when he _ of the National Association of Life Un- 
resigned. After learning that he had be-  derwriters, has been with the Penn Mt- 
come chairman Commissioner Kelly said: tual Life twenty-five years. 

“T am grateful to the Democratic leaders se &* 
for the honor given me and 


expect to Walter LeMar Talbot, president of 

Start imme diately to develop an organiza- The Fidelity Mutual Life, made a flying 
tion.’ . a se trip recently to visit the company’s 
agencies in St. Louis and Little Rock. 


Luncheon meetings were held at each of 
these points. In St. Louis, agents, medi- 
cal examiners and policyholders to the 
number of eighty-five listened to Mr. 
[albot’s discussion of the place life in- 
surance has in the current economic pic- 
ture. 


Harry W. Albright, general agent with 
the Penn Mutual at Albany, recently 
celebrated his tenth anniversary as agent. 
His agents conducted a campaign which 
resulted in paid-for business of $457,000. 
At the anniversary dinner, held at the 
Albany Country Club, E. Paul Huttinger, 
manager of training, gave an interesting 
address. 


* * * 


Robert H. Mason, president and sec- 
retary of the general insurance firm of 
Smith, Davis & Co., Buffalo, has been 
appointed chairman of the public safety 
committee of the Chamber of Commerce 
of that city for 1934. Edward P. Lupfer, 
president of the Edward P. Lupfer Cor- 


* 1 * 


G. S. W. Epps, deputy 
the British Government, 
pointed to represent the 
the 
in Rome. 


secretary of 
has been ap- 
Government at 
International Congress of Actuaries 
Sir Alfred Watson, Govern- 








ment actuary, will be unable to attend. poration has been made chairman of fire 
* * * prevention activities of the Chamber. 
Chester E. Greene, former general = 2 


W. T. Grant, president, Business Men's 
Assurance of Kansas City, is on a Pa 
cific Coast field trip. 


agent of the John Hancock in Worcester, 
Mass., has been with that company thir- 
ty-five years. 
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Judge Conway’s Decision 

A twelve-word decision in the Su- 
preme Court, Brooklyn, by Albert Con- 
way, former insurance superintendent, 
has attracted wide attention as charac- 
teristic of one of the wisest and most 
humane men on the bench. Here it is: 
“Konetzky vs. Konetzky. I saw plain- 
tif and defendant. I believe the defend- 
ant. Judgment for defendant.” 

* * * 


Walter Carter to Make Japan Trip 
Walter Carter, former United States 
attorney of the Royal, and who after 
experience at the head office in Liver- 
pool became London manager of the 
company, resigning some time ago, will 
visit Japan in connection with the af- 
fairs of the Swedish Match Co. 
x * x 


The Baffling Tornado 


The property damage curve of tor- 
nadoes in the United States is pretty 
zigzag. In the years from 1916 to 1927 


it ranged from $2,511,000 per annum to 


$43,445,650. The following table show- 
ing occurrences of tornadoes in this 
country for the past eighteen years, 


taken from Weather Bureau records, is 
published in the current number of The 
Accelerator, agency publication of the 
Boston Insurance Co.: 


Number Property 


Year Occurring Damage 
1916 &6 $2,511,000 
1917 121 15,008,000 
1918 81 7,631,000 
1919 605 6,861,000 
192) 87 15,205,000 
1921 106 5,406,000 
1922 108 6,630,000 
1923 100 2,958,650 
1924 130 26,120,850 
1925 119 24,023,000 
1926 111 4,318,950 
1927 164 ye 
1928 203 13,235,600 
1929 197 10,049,400 
1930 192 12,289,100 
1931 04 3,215,400 
1932 152 8,988,525 
1933 16 13,370,400 
* * * 


The Dictatorship of German Business 


In the stories published in American 
newspapers last week of the reorganiza- 
tion of the German business structure 
under the direction of Kurt Schmitt, the 
German insurance executive who is min- 
ister of economics, it was stated that 
Msurance would be included among 
other businesses. Not much, however, 
Was said about insurance. 

This “dictatorship of business,” how- 
ever, is really nothing but the logical 
consequence of the new German Labor 
Law, which enters into force on com- 
ing May Day. Dr. Schmitt has explained 
his views in politics and economics upon 
several occasions. They are of special 










ee to the insurance man. In an ad- 
tess before the annual mee ting of Ger- 
man field men at Jena on December 9, 
1933, and again at the Press Conference 




















of January 16, 1934, he clearly gave his 
views and confirmed them in an inter- 
view with the London correspondent of 
the Cologne Gazette (Koelnische Zei- 
tung), one of Germany’s leading dailies. 

Dr. Schmitt is, as a matter of course, 
in full agreement with the economic poli- 
cies of Chancellor Hitler; otherwise, he 
could never have joined the cabinet, 
much be advanced in its councils. 
But he does and has at all time empha- 
sized the value of individual effort, a 
value which he learned to appreciate 
when as an insurance claim adjuster he 
traveled all over Germany and came into 
intimate personal contact with “all kinds 
and conditions of men,” learning to un- 
derstand their needs and viewpoint. 

This work has given him a two-fold 
outlook on things: the appreciation of 
individual effort as an irreplaceable factor 
in our economic life, which must be 
stimulated by prospects of financial gain, 
and the subversive influence of Marxian 
socialism, which sets class against class 
and places class interest above the well- 
being of the whole body politic. 

As a consequence Dr. Schmitt fully 
agrees with the national-socialist funda- 
mental principle of common welfare be- 
fore private gain (Gemeinnutz vor Ei- 
gennutz). But he has remained an ar- 
dent advocate of individual effort—one 
might even say of “rugged individual- 
ism’”—if it does not interfere with the 
common welfare but results in the fur- 
therance of common weal. 

He believes in leadership (Fuehrer- 
prinzip); in placing competent men at 
the head and expect them to produce re- 
sults in their own way, which, however, 
must not oppose the national socialist 
fundamental principle of common weal 
before private gain. The employer must 
again enjoy the full confidence of the 
employe and must feel in honor bound 
to have their welfare in mind as the 
guiding principle for all his activities. 
The business enterprise stands in the 
center as the provider of work and bread 
for both, employer and employe. Where 
the enterprise is too large to permit per- 
sonal contact the leader surrounds him- 
self with advisers who enjoy the con- 
fidence of the workers. It is the leader- 
ship of the competent man assuming 
fullest responsibility for all his acts, 
which national socialism tries to restore 
in business. 

This principle of responsible leader- 
ship as a requirement in modern business 
enterprise is well expressed by Professor 
Oswald Spengler in his latest book, when 
he says: “Money changers and specu- 
lators have used the instrument of the 
stock company, of credit and boards of 
directors to bring the technically trained 
man into dependence from their plans 
and interests.” 

Before the union of ficld men Dr. 
Schmitt emphasized the’ necessity of in- 
surance men to look at their work as a 
profession; to establish a standard of 
professional honor, which demands the 
elimination of unfair practices, especially 
of competition, which in a short sighted 
way works for temporary and personal 
advantages against the well-being of the 


less 


entire industry over a term of time. He 
asks for the elimination of all who do 
not subscribe to such a code of ethics 
and honor. 
is well-known to 
After complet- 
man he prac- 
entered the 


Dr. Schmitt’s career 
readers of this paper. 
ing his studies as a young 
ticed law in Munich; then 
service of the Allianz as claim adjuster. 
He was advanced to general adjuster, 
and finally became general manager of 
the company, which is head of the larg- 
est group on the European continent. In 
1933 he was asked by Hitler to join his 
cabinet as minister of cconomics. 

a et 


St. Patrick’s Dinner 


Many insurance men attended the din- 
ner of the Society of the Friendly Sons 
of St. Patrick, Hotel Astor, March 17. 
One of the chief social events of the 
dinner was in the suite of James J. Hoey 
and Bennett Ellison of Hoey & Ellison, 
which is an annual affair and is attended 
by a number of public men and some 
prominent in business, financial and in- 
surance. Among the guests of Messrs. 
Hoey and Ellison were Ernest Sturm, 
chairman, and Bernard Culver, president, 


of the America Fore companies; Wil- 
fred Kurth, president, and Harold V. 
Smith, vice-president, of the companies 


in the Home of New York flect ; Wallace 
Falvey, vice-president, Mz assachusetts 
Bonding & Insurance; William Shields, 
vice-president and manager of the real 
state department of the Mutual Life; 
Eckford C. De Kay, broker, and Walter 
H. Duff. 

Among other 
the dinner were 
liam P. Cavanaugh, 
Casualty & Surety Underwriters; Rich- 
ard A. Corroon and John R. Barry, Cor- 
roon & Reynolds; W. J. Graham, Equi- 
table Life Assurance Society; Thompson 
B. Graham, Metropolitan Life; David 
Jaird, Marsh & McLennan; Joseph S. 
Blume, broker; Frank Christensen, Fi- 
delity & Casualty ; Thomas F. Clark, 
America Fore; Wendell P. Barker, in- 
surance lawyer; Richard A. Brennan, 
New York Insurance Department; John 
M. Egan and George Loesch, life insur- 
ance men. 


insurance men seen at 
James A. Beha and Wil- 
National Bureau of 


* * * 


Phoenix Chief Is Music Lover 
George Tilley, the cultured chairman 
of the Phoenix Assurance Co., which has 
just held its annual meeting in London, 


is a well-known figure in British finan- 
cial circles, possessing wide interests, 
both in insurance and finance. Besides 


holding the position of vice-president of 
the National Amalgamated Approved So- 
ciety and chairman of the Staff Guaran- 
tee Co., he is on the board of a number 
of investment trusts. 


Mr. Tilley started his career with the 
Pearl way back in Victorian days and 
has devoted his life to its interests. For 
many years he worked with the outdoor 
staff and became inspector general of 
this branch, technically known as the 


field staff. He was elected a director in 
1916 and chairman of the board in 1926. 
As a recreation from finance he is a keen 
music lover, and one of the original mem- 
bers of the Phoenix orchestral society, 
playing the violin. 


- -e « 


Not to Drop Airships 


joint Congressional Committee 
investigated the crash of the 
Akron on the Atlantic seaboard 
has made its report. It agrees with naval 
authorities that the operation, mainte- 
nance and development of airships con- 
tinue, notwithstanding the loss of the 
Akron and the Shenandoah. The Akron 
cost $5,358,000, its destruction causing the 
loss of seventy-four lives. In the 
of the Shenandoah, which cost $2,200,000, 
fourteen men were killed. 

The said in 
reason may be 


The 
which 
dirigible 


loss 


“Whatever 
that ex 


report 
there 


part: 
to expect 


pert airmanship can out-maneuver tur- 
bulent storm conditions of intensive vio- 
lence, in the present state of the art 
there seems no justification in peace time 


training for undergoing 





unusual hazards.” 


Debate Over Personality 


The Insurance Debating Society of 
London entertaine d its members recently 
with this topic: “Moved, that person- 
ality is the most important factor mak- 
ing for success in insurance.” The af- 
firmative was taken by A. B. Stewart 
and the opposition was handled by Vic- 


tor Dover. The latter is secretary of 
the London Insurance Institute. The 
motion was defeated by one vote. Dov- 


er’s concluding argument was that while 
personality counts, character is the real 
factor. 

c = «@ 


Medical Fee Arbitration in New York 


Compensation Amendments 
Following receipt of the report on 
workmen’s compe nsation made to him 


by a committee of ten eminent physi- 
cians Gov. Lehman has forwarded the 
report to the legislature with a bill in- 
corporating the principal features of the 
report along with some suggestions of 
his own. The report is a very long doc- 
ument. Among other things it provides 


for arbitration of disputed bills for med- 
ical services. In the medical aid amend- 
ments to the act the following para- 
graphs are among those having relation 
to medical fees: 

“Unless within thirty days after a bill 
has been rendered to the employer by 
the physician or hospital which has 
treated an injured employe, such em- 
ployer shall have notified the commis- 
sioner and such physician or hospital in 
writing that such employer demands an 
impartial examination of the fairness of 
the amount claimed by such physician or 
hospital for his or its services, the right 
to such an impartial examination shall be 
deemed to be waived and the amount 
claimed by such physician shall . be 


deemed to be the fair value of the serv- 
ices rendered by him 

“If the parties fail to agree as to the 
value of medical services rendered un- 
der this act such value shall be decided 
by an arbitration committee consisting of 
two physicians designated by the presi- 
dent a the medical society of the coun- 


ty in which the claimant resides and two 
physicians also members of the Medical 
Society of the State of New York ap- 
pointed by the employer or carrier. The 
majority decision of the arbitration com- 
mittee shall be conclusive upon the par- 
ties as to the value of the services ren- 


dered, unless grossly excessive or inad- 
equate or procured by fraud. In the 
event of equal division the committee 


shall select a fifth physician, also a mem- 
ber of the Medical Society of the State 
of New York, whose decision shall be 
conclusive. 

“The parties to arbitration proceedings 
under this section shall each pay to the 
commissioner a sum equal to 5% of the 
award, or a minimum of two dollars. 
From sums so collected the commissioner 
shall pay to each member of the arbitra- 
tion committee a per diem fee of ten 
dollars.” 

~ . * 


Back from Caribbean 
John S. Fisher, chairman of the board, 
and Henry A. Yates, vice-president of 
the National Union Fire, returned this 
week from an cighteen days’ cruise on 
the S. S. Georgic. They went as far as 
the Panama Canal. 
* * * 
Back From Pacific Coast 


more returning insurance man who 
testimony that resort hotels are 
doing the best business that they have in 
some time and that railroad traffic also 
is heavy is Robert P. Barbour, United 
States manager of the Northern Assur- 
ance who returned this week from the 
Pacific Coast. 
Mr. Barbour stopped at Phoenix, 

and said that the Arizona-Baltimore 
turning away people. In 


One 
bears 


Ariz., 
was 
Pasadena he 


also saw extra wide smiles on the faces 
of the bonifaces 
* * * 
Dubose Heyward Visit 
When in the South recently Norman 


United 
had a visit with Dubose 
former insurance agent 
“Porgy.” 


Moray, executive vice-president, 
States Casualty, 
Heyward, the 

who wrotc 
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Agents’ Mid- Year Meeting 
Gives Support to N.R.A. Code 


Some Criticism Heard After N.R.A. Plan Is Thrown Open 
for Discussion at Louisville, But Only Two Votes 
Against Code Are Recorded 


By Young E. Allison, Jr. 
March 21.—The Na- 
Agents, 


meeting at the 


Louisville, Ky ‘ 


tional Association of Insurance 
holding its mid-year 
Brown Hotel here this week, cut 
with discussion of the N.R.A. Code this 
afternoon. President Wolff said those 
who desired to discuss the code could 
do so as the officers wanted to hear 
frankly from the membership. They had 
had many communications from members 
on the subject. “We have heard plenty,” 
he said. 
There were 


loose 


400 agents in attendance, 


representing twenty-eight states. At the 
conclusion of the code discussion the 
meeting voted to support the action of 


their leaders towards getting a fair prac- 
tice code or agreement. The vote was 
250 to 2. Only three members took the 
floor in opposition to the code program 
and one of them did not vote. 


Criticism Starts 

The first speaker was W. J. Welch, 
Kansas City. He opposed the code idea 
and read the resolution proffered at Jef- 
ferson City some weeks ago. He termed 
the code a mistaken idea, fraught with 
danger to the National Association move- 
ment when carried beyond regulation of 
hours and wages. He urged “splendid 
isolation” for insurance, free of federal 
interference. The Government practices 
should be willed on somebody else. H¢ 
held that the Recovery Act applies only 
to industrial practices, and that insurance 
needs no fair practice code, in the course 
of a clause by clause anz alysis of the code 
as filed. 

Expense of enforcing the proposed 
code was particularly criticized by the 
speaker, who also objected to the list of 
twenty-four unfair practices, saying such 
tactics are always local rather than na- 
tional. He closed with a prediction that 
adoption of the code would produce uto- 
pia for the mutual and reciprocal car- 
riers, and sat down to a good ripple of 
applause. 

Next came A. L. McCormick, president 
of the Missouri Association, to report 
that the state’s mail vote was 109 to four 
in favor of a code, which drew abundant 
applause from the 350 in the meeting 
room—mostly all local agents 

Frank Wilbur of Kansas City read into 
the record his local board’s resolution 
favoring a code in the absence of 
ment between agents and companies, and 


agre< 


protesting against the mail vote taken 
by the state organization. He prayed 
that insurance might be kept free as 


long as possible from bureaucratic domi- 
nation, saying “For God’s sake, let’s stay 
independent as long as we can.” He 
drew fair applause. 


Company Co-operation Necessary, 
Says Carter 

George W. Carter of Detroit took the 
ball away from Missouri, to co mpliment 
the sincerity of purpose animating the 
association leaders but to doubt the op- 
timism of the method pursued. A code 
is essential, he said, but the manner is 
equally important and he would not sup- 
port any code till the companies also 
sign on the dotted line. 

Thomas F. Southgate, Durham, N. C., 
supported the code filing as the only 
thing to do when agreement with the 
companies was fo ok impossible. Lack- 
ing company co-operation, he advised 


wainst retracting the code action already 
taken. 
Crowd in Good Humor 

sharp exchanges now and 
then, and personal thrusts among the 
speakers, the crowd was good humored 
and laughed aloud several times impar- 
tially at the best points. 

H. E. McKelvey of Pittsburgh was 
called to talk as a member of the code 
committee. Describing himself as an ad- 
vocate of fair practices before Roosevelt 
became prominent Mr. McKelvey out- 
lined the unfair competition of branch 
offices which today injures, he said, the 
agent in every large center, and of the 
non-policy writing agent who a few 
years ago was unheard of but now is 
felt in nearly all communities. When the 
company organizations agreed to co-op- 
erate on self-regulation he thought the 
insurance millennium had come. Then 
subcommittees were named to explore 
conditions, bringing delay and inaction. 
Whether the code is accepted or re- 
jected, Mr. McKelvey believed it has al- 
ready accomplished much by putting the 
organized agents in a position to meet 
with the companies hereafter on a more 
even basis, in seeking to elevate the 
business. His prognostication was “If 
we have a code, everybody in the busi- 
ness—companies and brokers—will sign 
on the dotted line.” 

One speaker rose to suggest that every 
agent ask his local automobile dealer for 
his opinion of a code—presumably to find 
out from the man who is owned by one. 


Despite 


Adopt Smith Suggestion 

Joseph F. Bullock, Mobile, read the 
Mobile Board’s resolution adopted last 
week, favoring a code. William A. Rei- 
sert, Louisville, urged the support of a 
code. 

\. L. Jenkins, Richmond, Ind., moved 
that the code matter be continued in the 
hands of the executive and code com- 
mittees. Clyde B. Smith, Lansing, of- 
fered as a substitute a resolution endors- 
ing and approving the code action al- 
ready taken and instructing the two com- 
mittees to continue their efforts to solve 
the problem. 

Mr. Smith continued with a contri- 
bution to the discussion, saying he was 
definitely converted to the code when 
he learned that the counsel of the Na- 


tional Board was in Washington when 
other industries were discussing their 
codes 


Conference and co-operation have ac- 
(Continued on Page 19) 





Assets include: 


Bonds and Notes 


government bodies 


Fund of $59,153,600.34. 
$1,582,980.43. 


creased $633,084,546.00. 








LiFe INSURANCE COMPANY 


OF BOSTON, MASSACHUSETTS 


71 years in business; 98 millions paid policyholders in 
1933, 973 millions paid since organization. 


Total Insurance in force $3,411,708,382.00. 


Total admitted assets $655,664,366.32; policy reserve 
$546,151,593.00; other liabilities $65,359,172.98. In- 
crease in Assets $16,208,674.81. 


Cash in Office and Banks 


United States Government 
Short-term obligations of other 


Special Contingency reserve $15,000,000.00, General 
Safety Fund $44,153,600.34, making a total Emergency 


New Insurance Paid-for including Revived and In- 


Securities valued on basis established by National Convention of 
Insurance Commissioners. 





$15,568,825.63 
20,406 584.49 


9,071,101.38 


Increase in Safety Funds 








New York City Pond 
Honors W. E. Mallalieu 


When the New York City Pond of the 
Blue Goose met last evening at the New- 
ark Athletic Club in Newark the ganders 
attending presented a life membership 
to Past Most Loyal Grand Gander W. E. 
Mallalieu in recognition of his years of 
fine service and loyalty to the Blue Goose 
organization. Samuel A. Mehorter, 
grand supervisor of the flock, past most 
loyal gander of the New York City Pond 
and New Jersey state agent of the Home, 
made the presentation to Mr. Mallalieu, 
who is known the country over as the 
general manager of the National Board 
of Fire Underwriters. Most Loyal 
Grand Gander L. H. Bridges was the 
principal speaker. 





TO ADJUST WATER DAMAGE 

The New York Board of Fire Under-- 
writers changed its by-laws this week 
to permit the loss committee to adjust 
water damage losses other than sprinkler 
leakage losses. 














J. A. Kesey, President 


CAPITAL. ° 
PREMIUM RESERVE . 

OTHER LIABILITIES 
CONTINGENCY RESERVE 

NET SURPLUS . ° 
*TOTAL ASSETS ° ° 














“New York Insurance Department V nasion Basis. 





STANDARD 


INSURANCE COMPANY 


of NEW YORK 


Head Office: 80 John Street, age York 
G. Z. Day, Vice-President 
Statement December 31, 1933 


. L. Henry, Secretary 


$1,500,000.00 
1,226,193.71 
° 221,955.00 
479,739.13 
2,204,808.07 
5,632,695.91 
























DISCUSSES SEPARATION 





Well-Known Local Agent Believes Bus- 
iness Will Gain in End by Meeting 
Problems Boldly Now 
A prominent local agent in one of the 
excepted cities in the East, when asked 
for his views on the separation decision 
of the Eastern Underwriters Association, 

replied to this newspaper as follows: 

“It is quite evident that this is going 
to be a battle royal between the com- 
panies and it will remain to be seen just 
what position the agents of this country 
are going to be forced to take. 

“No one dislikes more than I do a 
rate war or a disturbance such as this 
kind in the business. It is liable to lead 
to almost anything. The agents in this 
as well as the other cities effected are 
very much interested. 

“I think this action taken by the E. 
U. A. is the result of some of the things 
that have been developing through these 
code discussions, and I think the agents 
and the companies in particular found 
out through those conferences where 
plain language was used that there are 
somethings in the business that must 
be corrected regardless of how painful 
the operation is going to be and both 
companies and agents are going to have 
a difficult time as the re sult, but | 
think in the end the business in general 
will be on a considerable better basis 
than it is at the present time.” 





T. L. ROGERS TALKS 
secretary of the 
Local 


Theodore L. Rogers, 
New York State Association of 
Agents, Inc., was the principal speaker 
Monday night at Watertown, N. Y., 4 
a regional meeting arranged by th 
Watertown Insurance Exchange 10° 
agents of Jefferson and Lewis Counties. 
Mr. Rogers is a former president of the 
State Association. 
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James W. Cochran Dead; 
51 Years in Insurance 


FORMER HEAD OF FIRE ASS'N 





Vice-President of American Reserve and 
Lincoln Fire For the Last 


Four Years 


james W. Cochran, former president 
of the Fire Association of Philadelphia 
and for the last four years vice-president 
of the American Reserve and the Lincoln 
Fire, died Tuesday morning at his home 
at Meadowbrook, Pa. He was ill only 
two weeks but had not been in the best 
of health for several years. He was 70 
years of age. Surviving him are Mrs. 
Cochran; a daughter, Mrs. D. C. Hol- 
beck of Berlin, Germany; two brothers, 





JAMES W. COCHRAN 


Col. Sam P. Cochran and F. D. Cochran, 
of the general agency firm of Trezevant 
& Cochran, Dallas, Tex., and a sister, 
Mrs. Townsend Cushman, Washington, 
BC. 

Funeral services were held yesterday 
afternoon at his late home in Meadow- 
brook. The home office of the American 
Reserve was closed yesterday afternoon 
as a mark of respect to the memory of 
Mr. Cochran. 

For more than half a century Mr. 
Cochran was engaged in insurance and 
during that period obtained valuable ex- 
perience as a local agent, field man, rater, 
adjuster, general agent, Western depart- 
ment manager and chief executive. His 
contributions to the advancement of fire 
insurance were many and his passing is 
deeply regretted by those who were as- 
sociated or came in contact with Mr. 
Cochran in other years. 

Born in Lexington, Ky., on April 7, 
1863, Mr. Cochran entered insurance in 
1882 as a clerk in Owen’s insurance of- 
hce in Cincinnati. The following year 
he went to Dallas, Tex., where his broth- 
er, Sam P. Cochran, had become con- 
nected with the general agency of Dar- 
gan & Trezevant. He traveled Texas 
and other states for the general agency 
lor ten years and in 1893 went to Co- 
lumbus, Ohio, as special agent of the 
Continental. As the rating situation in 
Ohio was chaotic due to the passage of 
the anti-compact law Mr. Cochran helped 
to organize the Ohio Inspection Bureau 
and assisted in making “advisory rates” 
tor Ohio and West Virginia. By this 
system fire companies were able to main- 
tain stable rates even in states where 
anti-compact laws were in force. 

From Gen'l Agent to Company President 
; Mr. Cochran. came to New York in 
2 with the Committee of Fifteen and 
‘wo years later returned to Dallas to 
€come general adjuster for Trezevant 
& Cochran, the name of the general 
em having been changed some years 
efore. In 1906 he organized the gen- 


— agency of Smith & Cochran at Dal- 


Which was changed following the 


death of Mr. Smith to Cochran, Thomas 
& Co., the other partner being John M. 
Thomas, now president of the National 
Union Fire. As Mr. Cochran’s associa- 
tion with the Fire Association of Phil- 
adelphia had been close while he was 
with Trezevant & Cochran, the company 
in 1911 appointed him Western manager 
at Chicago. In 1919 he was transferred 
east to the home office to become a 
vice-president and director not only of 
the Fire Association but also of the Vic- 
tory and the Reliance, two associated 
companies. 

In 1925 Mr. Cochran was advanced to 
the presidency of these companies. When 
fire companies generally were creating 
casualty running mates the Fire Associa- 
tion organized the Constitution: Indem- 
nity with Mr. Cochran as president. He 
resigned from these companies in 1930 
and not long afterwards became vice- 
president of the American Reserve and 
the Lincoln Fire of New York. 

In addition to the company and agency 
connections Mr. Cochran took an active 
interest in fire insurance organization 
work. In Chicago he served as a mem- 
ber of the Subscribers’ Actuarial Com- 
mittee and helped organize the Under- 
writers’ Grain Association. He was also 
a member there and in New York of the 
Knights of the Round Table and be- 
longed to several clubs in New York and 
Philadelphia. 





Agents’ Meeting 
(Continued from Page 18) 


complished nothing in many years, he 
said, and a fair practice code is the an- 
swer on the vote. The Smith resolution 
was adopted by a vote of about 250 to 2. 
George W. Carter split his vote in favor 
of part of the resolution and against the 
rest. 

The code furnished the only topic 
touched during the afternoon, and a good 
two hours were voted to that. 

80 From Companies Present 

The total registration was 480 Wednes- 
day afternoon. That figure included per- 
haps eighty company executives and field 
men. In addition some fifty women 
were present though not officially regis- 
tered. 

Grand Rapids, Mich., was virtually 
conceded the annual convention next 
fall, with St. Louis also extending a 
hearty invitation. 

When the first day’s program was con- 
cluded, there were still two formal re- 
ports to be presented, while of the ten 
topics listed for general discussion only 
one had been reached. That was the 
N.R.A. code question, which so domi- 
nated the whole program that it had to 
be disposed of before other topics could 
be introduced. But it left too much on 
the Thursday agenda, and the closing 
day was admittedly too short for every- 
thing to be fully treated. 

The Southern Agents conference met 
Wednesday at Louisville, during the Na- 
tional Association meeting, with nine 
states represented. Louisiana, Texas 
and Arkansas were admitted by the orig- 
inal six states, and it was voted to invite 
Mississippi to join, which would expand 
the organization to ten Southern States. 

Albert Dodge on Advertising 

Albert Dodge of Buffalo, in his re- 
marks at Louisville this week as chair- 
man of the National Association’s com- 
mittee on agency advertising and sales 
promotion, held the present to be a pro- 
pitious time for advertising, as economic 
conditions are on the upgrade, with the 
Nation’s most satisfactory period of pros- 
perity on the way, with better sales in 
insurance. 

He urged agency advertisers to have a 
definite plan and stick to it, using adver- 
tising as an aid but without expecting 
it to do the actual selling. 

“If we are unable to get consideration 
from the companies on the plan now be- 
fore them,” he said, with reference to 
the co-operative program outlined at 
Chicago, “our committee shall probably 
recommend that the National Association 
undertake a program of advertising the 
service of the local agent.” 





Illinois Amends Rules Governing 
Furriers’ Customers’ Policies 


Ernest Palmer, Insurance Director of 
Illinois, has notified all marine and 
transportation underwriters licensed in 
Illinois of changes with respect to fur- 
riers’ and fur storers’ customers’ policies. 
The Department rescinds the old rule 
which read as follows: 

“Marine and/or transportation policies 
may cover under the following condi- 
tions: 

“(s) Furriers’ and/or Fur Storers’ 
Customers’ Policies (i .e, policies under 
which certificates and/or receipts are is- 
sued by furriers and/or fur storers) 
covering specified garments the property 
of customers, but only while in the cus- 
tody of the furrier and/or fur storer.” 

In its place the following provisions 
are substituted: 

“Marine and/or transportation policies 


may cover under the following condi- 
tions: 
New Provisions 
“(s) Furriers’ and/or fur storers’ cus- 


tomers’ policies covering specified gar- 
ments and property of customers, 

“(1) Provided policies contain all of 
the provisions under which the cover- 
age is accepted without reference to 
underlying policies; and 

“(2) Provided policies are signed by 
duly licensed agents; and 


Harrington Report 


(Continued from Page 37) 


agents. In the discussion not a selfish 

note was struck. We were tackling the 

problem with the thought that its solu- 

tion must benefit all in the business alike 
The Agent’s Responsibility 

“Any program must contemplate a 
keen realization on the part of the agent 
of the obligation that devolves upon him 
He must determine to fully justify the 
payment of his part of the expense load- 
ing. Parenthetically it is well at this 
juncture to correct the interpretation fre- 
quently placed upon the term “acquisi- 
tion cost.” It is commonly understood 
to solely represent the selling cost, 
whereas those really servicing the busi- 
ness recognize that the sale represents 
the smallest part of the activities neces- 
sary in handling this form of insuranc¢ 
No form of insurance requires greater 
technical skill. The commission paid the 
agent is fully earned when the service 
following the securing of the risk is fully 
performed. 

“That service contemplates the per- 
sonal effort of the agent in interesting 
the employer in establishing plans of 
loss prevention—assistance in the setting 
up of safety organizations—personal co- 
operation with company engineers to 
make their technical efforts productive 
In this field lies the great opportunity 
and responsibility of the agent. Beyond 
that it is his responsibility to closely fol- 
low the claim service, control medical 
organization and operation, co-operate tn 
securing correct payroll audits; in shor 
to co-ordinate the various services on th 
risk. This can best be done by the agent 
to whom the assured has entrusted th 
handling of the risk, and when intelli- 
gently performed will produce results t 


the best interest of the assured, company 
and agent. For this service he is entitled 
to and should receive adequate compen- 
sation. 

“A proper understanding and fulfill- 





ment of the service contemplated by t! 
part of the loading termed 
cost” will remove any criticism now di- 
rected at that factor. 

“Above all, the big job to be accom- 
plished is to make the writing of com- 
pensation insurance by stock companies 
and agents possible. Any program must 
be designed to accomplish that end, rec- 
ognizing as we do that the fate of stock 
casualty insurance, in a very large meas- 
ure, depends upon it. That, within itself, 


“acquisition 


“(3) Provided the form of policy is- 
sued is approved by this Department 
before issuance. 

“Basis contract betweeen insurer and 
furrier and/or fur storer shall specifically 
provide: 

“(4) That policies shall be counter- 
signed by a duly licensed agent; 

“(5) That such policies shall be is- 
sued only to individuals covering per- 
sonal furs or garments trimmed with 
furs, being property of storage cus- 
tomers of the furrier and/or fur storer ; 

“(6) For the rate at which custom- 
ers’ policies shall be issued together 
with the minimum premium to be 
charged; 

“(7) That the furrier and/or fur 
storer shall not receive any money or 
commission or brokerage or anything 
of value for services rendered in con- 
nection with the placing of or furnish- 
ing insurance for customers. 

“This Department has been requested 
to approve a plan whereby a combined 


policy and storage and service receipt 
may be issued. If the policy is written 
in strict accordance with the provisions 
herein contained, this Department will 
not interpose an objection to the issu- 
ance of such combined policy and stor- 
age and service receipt.” 


25TH ANNIVERSARY MAY 3 





Surety Underwriters Ass’n of N. Y., 
Headed by Captain Murphy, Plan 
Luncheon Party 






The twenty-fifth anniversary of the 
Sur Underwriters Association of the 
City of Ne York | be celebrated May 
3 by a luncheon party at the Railroad 

lul vill probably be attended by 

en in the metropolitan area 





Honor guests of the association at this 











at will be its past presidents, and the 
imposing list of them with their present 
connections follow 
Richard Deming, first vice-president, 
\merican Surety, was the first president 
of the association, serving from 1909 t 
1912. He was followed by: 
| A. Flynt: w of Flynn, Harris & 
( ] Ww am H. ¢ of t s 
\ Gore Oakley, United States F. & 
G I W a I Tomlins, Jr 
\ ca e-president e late George 
I Haye U1 Inde y vice-preside J 
( W w Globe Indemnity \ thee ager 
I R. Lev l ed States F. & G. vice 
A John A 
es t H e 
New \ 
\ Sure 
Captair | 
1 is now 
NEW DIRECTOR 
Th Merchants Mutual Casualty f 
I uffal las ct Meyer, 
presid Bz f 2 Be Bie 
as a rect fill a vacancy on thi 
b al 1 
Edwin F. Jeackle has been made gen- 
eral counsel f the company. 
MUST FILE BOND 
ilk dealers purchasing milk from pro- 
lucers will not be licensed unless they 
ther a surety bond or collateral bond 
the Penna. Milk ¢ ntrol Board says 


AUTO CLAIM MEN TO MEET 
Th Automobile Claims Associat 
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Association 


Wolff Believes Hearing on Code 
Will Be Held By N-R.A. Officials 


Agents’ Association President Devotes Major Part of Report 


to Code Activities; Replies to Objections Received 
from Various Sources 


Officers of the National Association of 
Insurance Agents have reason to believe 
that a hearing will be held in Washing- 
producers’ proposed N.R.A 
subject is disposed of, 
President Allan Wolff of the National 
Association said in his semi-annual re- 
port made Wednesday morning at the 
mid- year meeting of the association in 
Louisville, Ky. President Wolff devoted 
the major part of the administration re- 
port to consideration of the code, but 
did also touch briefly on such subjects 
as unauthorized insurance, government 
insurance activities and the sixty-day 
fire loss rule. On the last named topic 
Mr. Wolff said that the agents were well 
pleased with the substituted thirty-day 


ton on the 
code before the 


rule. Presenting the attitude of the Na- 
tional Association toward the code he 
stated: 


“It might well be said that this semi- 
annual report could be embodied in four 
letters—C-O-D-E. This is not because 
your officers are unmindful that branch 
offices, non- policy writing agents and 
overhead writing remain a thorn in the 
flesh, that automobile fleets abound in 
the land, that unauthorized carriers are 
taking millions of dollars annually out 
of this country—in fact, that our prob- 
lems have not lessened, but have become 
aggravated since we met last fall in Chi- 
cago 

“It remains, however, that the code of 
fair competition we have filed in Wash- 
ington is so all-embracing that it prom- 
ises substantial relief from the major 
evils from which we have suffered these 
many years. 


Approval of Code Not Final Goal 


“Nevertheless we hope that no mem- 
ber of the National Association, despite 
the enthusiasm that has prevailed within 
our ranks, will consider that if any code 
of fair competition should be approved 
all of our troubles will vanish as the 
dew beneath the sun. We have only 
to look to the industries already operat- 
ing under codes to appreciate that ap- 
proval of any code is only the first step. 
The real work comes later. But to se- 
cure its approval is the first step, and 
toward this goal we have devoted our 
tume and energies. 

“Rumors and published newspaper re- 
ports to the contrary notwithstanding, 
trom our contacts in Washington we 
have reason to believe that a hearing 
will be held before, as some of our news- 
paper friends have assumed, our code is 
thrown out of the window or into the 
waste-paper basket. 

“It is not the thought of the code com- 
mittee, however, that the code as filed is 
a perfect document. It is subject to re- 
vision and modification. To our knowl- 
edge no code has ever been approved in 
its original form, but each section is 
scrutinized carefully, and at any hear- 
ing the customer is to permit the propos 
ing of such changes as seem best. 

“Within our membe rship some con- 
structive criticisms have been made. Such 
criticism is welcome. There is no doubt 
that the vast majority of the members 
are eagerly awaiting the approval of a 


code of fair competition, and we hope 
to obtain one. When it comes to the 
exact verbiage of the several sections 


there remain several points to be ironed 
out. 

“Tt is our earnest desire 
that which will be to the best interests 
of the members of this association, be- 
lieving as we do that such an endeavor 
will likewise be to the best interest of 


finally to do 


Moffett-Russell 
WOLFF 


ALLAN I. 


the insurance business as a whole and 
will serve the public welfare.” 
Reviews History of Code 


President Wolff then presented to the 
convention a review of the code develop- 
ments from the time the Chicago con- 
vention closed last October up to the 
present time. With respect to the oppo- 
sition which has developed in fire com- 
including bank- 


pany and other circles, 
ing and real estate groups engaged in 
insurance, he said a good deal of prop- 


aganda was issued which was not based 
on fact. Continuing, Mr. Wolff said: 
Coercion of Premiums 


“We have not been unduly concerned 
over the activities of these groups. We 
believe that no one can justly defend 
the coercion of insurance premiums. No 
real estate agent can say with a sem- 
blance of truth that there is any clause 
in our proposed code which would put 
him out of business. With the latter 
group particularly our members have 
done most effective work, because so 
many of them are members of the Na- 
tional Association of Real Estate Boards 
and they have been in position to tell 
the truth to their local members. 

“In any event, we feel that we need 
have little apprehension over the oppo- 
sition of outside influence. Judging the 
future by past performance, the Admin- 
istration is not likely to permit an alien 
group to write the provisions of any 
code. We would not even consider at- 
tempting to draft the banking or the 
real estate code; why, then, should they 
undertake to interfere with ours? While 
it is the custom of the Administration 
to hear all parties at interest during the 
consideration of any code, in every code 
approved to date it is the industry itself 
and not an outside interest which has 
been required to draft the code, under 
direction of the Administration. 

“We must not let our eagerness for se- 
curing approval of a producers’ code out- 
run our judgment, and we must face the 
fact that the Administration may decide 
insurance is not reconcilable with the ob- 
jects and purposes of the National In- 
dustrial Recovery Act. 

Ground Is Gained Anyway 
“If it does, what then? Have our 
time and energies been wasted in a mis- 





Ins uranc 





Ag gents 


directed effort? We think not. We will 
still have our problems, but we believe 
that we have gained ground, not lost it. 
For example, there is the agreement that 
unt 1ir practices prevail. 

“There are many companies, we be- 
lieve the majority, which would like to 
see them eliminated. There, at least, is 
a beginning. Furthermore, for the first 
time the fire, marine, casualty and surety 
companies have sat at the same board 
and realized that each cannot go its way 
alone. Fire companies have had _ it 
brought home to them that their marine 
departments are an integral part of them 
and that the shaving of rates by an in- 
land marine department has a_ bearing 
on the entire rate structure, the very 
toundation of insurance. 

“We have witnessed fire companies ap- 

preciating that where they operate ac- 
cording to the rules their casualty com- 
pany funning mates must do likewise, 
lest the running mate bleed the original 
company to death. It is clear to us that 
casualty companies also have a deeper 
understanding of the workings of their 
surety departments or their surety affili- 
ates. In other words, company man- 
agement reflects a clearer realization of 
the interdependence of companies of the 
several classes than ever before. In our 
opinion this is a healthy sign. 

‘The code agitation has brought more 
things to light. It has caused a group of 
investment bankers to show their hands 
and admit that they coerce premiums, 
and that such coerced premiums form 
the largest part ot their incomes. It has 
proved the joint interest of real estate 
and insurance and shown how many of 
our members are influential in their real 
estate boards. 

State Supervision 

we leave the subject of the 
code there is one more vital issue on 
which we think we should touch, and 
that is the position of the supervisors 
of the several states. When the execu- 
tive committee of the National Conven- 
tion of Insurance Commissioners met in 
New York in February a telegram was 
dispatched to the Administration offering 
the services of the committee on the 
question of insurance codes. The offer 
was accepted promptly and a sub-com- 
mittee conferred with the Administration. 

“In our opinion this action was both 
right and proper. There is no body of 
men more interested in the conduct of 
the insurance business than the insur- 
ance commissioners. Nobody could sup- 
pose that the failure of a few insurance 
companies has added to their peace of 
mind. One has only to glance through 
their rulings of the past year to under- 
stand they realize that conditions are 
not as they should be, and in so far as 
their state laws give them power they 
are exerting their utmost abiiity to rec- 
tify them. 

“There was absolutely no intent on the 
part of the National Association in filing 
its code of fair competition to encour- 
age the Federal Government to usurp 


“Before 


Adopt Memorial on J. L. Case 


A splendid tribute to the late James L. 
Case of Norwich, Conn., former presi- 
dent of the National Association of In- 
surance Agents, at the time of his death 
some weeks ago chairman of the special 
committee on automatic cancellation and 
for years one of the most widely beloved 
of association members, was offered by 
Edwin J. Cole of Fall River, Mass., 
chairman of the association’s executive 
committee, immediately upon the open- 
ing of the first session on Wednesday 
morning of the mid-year meeting of the 
association at Louisville. A copy of the 
memorial yg oye | on parchment was 
forwarded to Mrs. Case, also long a pop- 
ular figure at National Association con- 
ventions. 

Associated with Mr. Cole on the James 
L. Case memorial committee were form- 
er Presidents Fred J. Cox of Perth Am- 
boy, N. J., Percy H. Goodwin of San 


Diego, Cal., and Clyde B. Smith of Lan- 





=—_ 


Meeting 


RR 
any of the state supervisors’ Powers, 
rhe idea was to strengthen their hands 
and give them the added punch, in th 
way of governmental assistance, to = 
ert their authority to the fullest extent 
It should be recalled that under oyr pro- 
posed code two members of the National 
Convention would be members of th 
Code Authority. ‘ 

: Unauthorized Carriers 
“Unauthorized insurance carriers con- 
tinue to pervade the land, reaping pre. 
miums where they do not sow taxes, 
Two bills have been introduced in the 
present session of Congress designed to 
deny them the right of the mails. Neith. 
cr of the two appears to us Sastisfactory, 
but as it has been represented to us that 
they will not come up for passage a 
this session we believe that we should 
continue to study the problem, in order. 
ly fashion, and in due course undertake 
to have them amended in a legal and 
satisfactory manner 

“It seems to us particularly inconsist- 
ent for the Federal Government to con- 
tinue to uphold the solvency of thoy- 
sands of banks and to permit these same 
banking institutions to carry their bonds 
in Lloyds of London, sending millions of 
dollars across the waters annually to a 
group of underwriters who operate with- 
out regulation and tax expense, save only 
in the State of Illinois, and to the det- 
riment of every admitted company. If 
the postal laws will permit of barring 
the mails to unlicensed carriers we will 
welcome the opportunity to secure such 
legislation. But we believe that we must 
proceed carefully and encourage only 
such legislation as may be effective. 

Governmental Institutions 

“Another question which is vital to 
our business is that of the many newly 
sprung governmental institutions, all of 
which must have insurance to cover their 
enterprises. The Home Owners’ Loan 
Corporation has given wonderful co-op- 
eration and has specified that the homes 
on which it makes loans are to be in- 
sured locally as in the past. It took out 
a blanket fidelity policy on its employes, 
but has promised to open up that ques- 
tion before renewal. 

“On the other hand, the Commodity 
Credit Corporation took the stand that 
gents in the cotton and corn belts are 
not qualified to write the business of its 
interests on these commodities on which 
it makes loans and chose instead a lim- 
ited number of brokers to handle the 
business. The agents of the cotton 
states were not asleep to the situation, 
but appeared before the C.C.C. with a 
proposal that was exactly in keeping with 
the demands of the corporation. 
“Members throughout the country have 
rallied to their cause, and we feel that 
we should continue to exert every influ- 
ence to have the major crop of one of 
our agricultural sections, its very life- 
blood, written locally in keeping with 
the spirit of the National Administration 
to distribute, not concentrate, both work 
and monies.” 


also James T. Catlin, Jr, 
Va., Thomas C. Cheney of 
Morrisville, Vt., and Donald G. North 
of New Haven, Conn. Following is the 
full text of the deserved tribute to al 
outstanding personality in National As 
sociation history: 
Text of Memorial 
“1873 JAMES L. CASE 1934 
“If you can talk with crowds and keep 
your virtue, 
Or walk with kings—nor lose 
mon touch.” 

“None in the crowds too lowly for 
James L. Case to stretch forth a helping 
hand—none so exalted that he failed to 
keep the common touch, through ’ 
simple dignity and forthright honesty. 
his home, his church, his community, 


sing, Mich.; 
of Danville, 


the com- 








agency, his trade association, ar we 
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(Continued on Page 22) 
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THE CONTINENTAL INSURANCE COMPANY 
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NIAGARA FiRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 


THE FIDELITY AND CasuALTY COMPANY 
ERNEST STURM. Chairman of the Boards 
BERNARD M. CULVER. President 


New York ,N.Y 








National Association of Insurance Agents’ 
ip le Ss 


Large Gain In Membership In 


Bennett Denies Agents’ Code 
Has Been Dropped By the N.R.A. 


Secretary-Counsel Opens Convention Discussion on the Code; 
Tells How States Are Handicapped in 


Supervision Efforts 


In presenting the code situation as it 
stands today, Secretary-Counsel Walter 
H. Bennett of the National Association 
of Insurance Agents told the mid-year 
meeting at Louisville, Ky., on Wednes- 
day that the code filed is being given due 
consideration in Washington. For some 
time it has been before the N.R.A. legal 
department, he said, and that department, 
having studied the case carefully, has 
come to the conclusion that, if insurance 
be not commerce, it affects commerce 
and the Federal emergency law is ap- 
plicable to it. Mr. Bennett opened the 
discussion on the proposed code of the 
agents, and said in part: 

“Tt remains for the Administration to 
determine as, a matter of policy whether 
or not the production sub-division of the 
insurance industry is to come under the 
Act, and I make no prediction as to its 
final determination of that question. 

“In consideration of the subject I hope 
that you will disabuse your minds of the 
mass of misinformation that the insur- 
ance press has published. No doubt this 
material was printed in all good faith, 
but the fact remains that it was founded 
on rumor, that in many cases it has been 
inspired by those to whom the wish was 
father to the thought, and I want to tell 
you now that no matter what the future 
may bring our proposed code has not 
been cast aside. I now predict that, in 
the event it should be decided not to 
apply the National Recovery Act to our 
business, it will be our organization, and 
nobody else, that will be so informed in 
the first instance. 


Code Not Discarded 


“It is not the custom of the Adminis- 
tration to make predictions any more 
than a judge would tell a group of re- 
porters how a case is to be decided be- 
fore he has had an opportunity to ex- 
amine the evidence. 

“Suffice it to say here that your or- 
ganization has received every courtesy 
from the National Recovery Administra- 
tion and reports that our proposed code 
has been discarded without a hearing 
are without foundation. 

“Why should not insurance, with the 
other major businesses of this country, 
join in with the National Recovery pro- 
gram? 

“It is not my purpose here to enter 
into any discussion of the constitutional- 
ity of the act which created the Admin- 
istration. That is for the courts to de- 
cide. We all know, however, that the 
act is in full operation now, and that 
practically all businesses are operating 
under it, and apparently like it. 

“The members of the fraternity who 
are opposed to participation like to cite 
Paul vs. Virginia and a long line of de- 
cisions which have followed it, and hold 
that as insurance has been declared to 
be not commerce it is not subject to 
Federal legislation. They accept case 
decisions as the law of the land, some 
even going so far as stating that the 
Constitution prohibits Federal legislation 
for insurance, which it distinctly does not 
do, forgetting that former opinions might 
be changed by act of Congress, or that 
the Supreme Court has been known to 


reverse itself in keeping with modern 
times. 
Insurance Now Interstate 
“When Paul vs. Virginia was decided 


sixty-five years ago the decision undoubt- 
ly was sound. In those days a policy of 
insurance was written within a state and 
covered property within that state. It 
was literally an intrastate business. How 


could the learned justices of those days 
vision modern insurance practices where 
a policy of insurance can be written in 
New York State and cover properties all 
the way trom Mane to Calitornia ¢ 

“There remains the academic question 
of whether or not the language ot the 
original opinion, that insurance 1s not 
conunerce, would prohibit the application 
of N.K.A. to it. As 1 read the act itselt 
and the language of its administrators, 
its purpose is not to control business 
but to help business regulate itseit. 
Here again 1 do not believe that this is 
a question that we can decide, because 
it appears that it is for the Administra 
tion itself to make the decision. 

“To date regional lines have not been 
considered in the insurance business, be- 
cause it has been held as solely under 
state supervision. The state insurance 
departments have tried with every means 
in their power to keep the insurance bus- 
iness on the highest plane. What they 
have accomplished has been amazing, in 
view of the fact that for the most part 
they are inadequately paid and short in 
man power. Year aiter year the states 
exact exorbitant taxation from insur- 
ance, and turn it into the general fund, 
leaving the insurance departments a nig- 
gardly amount for supervision of this 
important business. 

How States Are Handicapped 

“Bound as they are by state lines the 
insurance department of one state can- 
not govern operations in other states, 
and so it is that we find a state which 
regulates insurance impotent to curb the 
practices of companies and agents in un- 
regulated states. 

“It appears that the National Associa- 
tion of Insurance Agents is the only or- 
ganization in the business which believes 
that a code of fair competition would 
wipe out some of the injustices which 
are now permitted to prevail. There is 
scarcely a section in Article VII (Un- 
fair Methods of Competition) of our 
code as filed which has not been the 
subject of rulings by insurance commis- 
sioners, but unfair practices continue 
with accelerated pace.” 
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Last Six Months, Nelson Reports 


Although a membership report is not 
usually submitted at mid-year meetings 
of the National Association of Insurance 
\gents, Harvey B. Nelson of Jersey City, 
chairman of the membership committee, 
did present a report to the convention 
at Louisville, Ky., on Wednesday morn- 
ing, many records having been broken in 
membership development work since last 
September and more activity and inter- 
est taken in the association than in many 
years. Whereas 524 new members and 
reinstatements were recorded from Sep- 
tember 1, 1931, to January 15, 1932, and 
only 460 were recorded in the same peri- 
od the next fiscal year, 928 were actually 
secured during the first four and a half 
months of the current fiscal year, Mr. 
Nelson said. 

After the membership drive was start- 
ed on January 15 this year, in a period 
of forty-five days 922 new members were 
added and 161 old members reinstated. 
Continuing his report Mr. Nelson said: 

“For the first time since 1927-1928 we 
were able to show a net gain instead of 
a net loss from September 1 to March 1. 
This is due to the fact that more new 
members were added during the first six 
months of this fiscal year than any sim- 
ilar period since and including 1927-1928. 
It is also important to note that a great- 
er proportion of dropped members were 
reinstated this year than any other with 
the sole exception of 1927-1928. New 
members and reinstatements actually se- 
cured from September 1, 1933, to March 
1, 1934, were 1,724 and 287, respectively, 
a combined total of 2,011. 


Total Membership 10,208 Agencies 

“The National Association’s member- 
ship on March 1, 1934, embraced 10,208 
offices. Inasmuch as this represents only 
the number of agencies, it is revealed 
that this membership is composed of 45,- 
936 licensed producers of insurance pre- 
miums and approximately 150,000 addi- 
tional employes associated therewith. 

“A number of states deserve special 
recognition for the individual records 
they made. As of March 1 South Caro- 
lina had a net increase in membership 
of 75%. Oregon comes next with a net 
increase of 41%, followed closely by 
Utah, 33 1/3%, and Massachusetts, 
321%. 


“California, with a total. membership 


Leaders | 





WALTER H. BENNETT 


Secretary-Counsel 





of 1,024, is the only state to exceed t} 
thousand mark. New York, in pt 
place with 802, threatens to take the lead 
away from California before the end of 
tnis fiscal year. Texas, with 601 mem. 
bers, although presumably out of the 
race for the largest membership, never. 
theless continues to show a Substantig 
progress and is rapidly approaching its 
peak of 666, obtained in 1932. 

“Ohio, which has made a notable tec. 
ord since its recent successtul reorgan- 
ization, has added 258 new members this 
year. On March 1 Ohio had 4)7 mem. 
vers and a goal of 1,0U0 has been set 
to be reached this year, if possible = 
next year at the latest. The total num- 
ber of new members and reinstatements 
that exceed 100 obtained this year by 
other outstanding state associations are 
as follows: Pennsylvania, 189; Califor. 
ma, 140; Texas, 129; New York, 111, and 
Massachusetts, 103. re 


204 Added in March 


“The most encouraging thing abow 
this membership situation is that. fyr. 
incr increases are being reported daily 
to the National Association headquarters 
\s an indication of this sustained actiy- 
ity 204 additional new members and re- 
instatements were obtained _ between 
March 1 and March 14. Information re. 
ceived from different parts of the coun- 
try recently reveals that interest in mem- 
bership development work continues un- 
abated. For example, a chapter of the 
state and national associations has been 
organized at Portland, Ore., with a total 
enrollment of approximately sixty and 
there is every reason to believe it will 
be increased to well over 100 in the very 
near future. “ 

“Last week agents from all over New 
Mexico met at Albuquerque for the sole 
purpose of forming a state association. 
rhe prospect seems bright for the or- 
ganization of a state association in Mary- 
land, too, as leading agents in that state 
have already started a movement to form 
one. 


Case Memorial 


(Continued from Page 20) 


‘Jim’ Case, loved and respected by his 
associates in all walks of life—and there 
was none like him. 

“We think of him most in his capacity 
as leader in the National Association of 
Insurance Agents. 

“There he shone brilliantly. He took 
over the reins during one of the most 
trying times the country ever witnessed, 
the close of the World War, and when 
he handed them over to his successor, 
not only was the association stronger 
and more compact because of the work 
he had done but it bore the unmistakable 
imprint of his personality which time 
cannot dim. 

“His unbounded enthusiasm, his un- 
doubted integrity, his sincere love for his 
fellow man remain unquestioned. 

“It mattered nothing to him whether 
he was in the limelight as president o! 
the organization or serving in the 
ranks, he believed in his organization and 
was ready to work for it, with a smile 
on his lips and the conviction of a cru- 
sader. 

“His sudden passing, in the prime of 
life, leaves a void that cannot be filled 
As president of the association he stood 
firm for that which was right. A skilled 
parliamentarian, he presided with kind- 
ness and wisdom and justice to all. 

“As past president his devotion to the 
cause continued undiminished. His phy 
sical presence will be missed. His mem- 
ory will remain a guiding star to light 
the pathway for future generations,” 
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National 


Wolff and Gandy 
Kentucky Colonels 


gs AT GET- TOGETHER DINNER 


Executive Conniliies . Holds Separation 
Question Not a Matter for 
Action by Association 
Louisville, Ky., bas. 20.—With an at- 
tendance of 600 the get-together dinner 
Tuesday evening here concluded the pre- 
liminary sessions and started with a 
hang the midyear meeting of the Na- 
tonal Association of Insurance Agents. 
lt was the biggest midyear banquet in 
Asse ciation history and presaged a busi- 
nearly as big as an annual 
President Allan I. Wolff, 
Chicago, officiated as toastmaster and ef- 
fcientivy piloted the program of brief 
addresses. C. E. Swope, Jr., president of 
board; Joseph H. Gause- 
hl of Covington, president of the Ken- 
tucky Associ ition, and G. B. Senff, Ken- 
tucky commissioner, greeted the visitors. 
Kenneth H. Bair of Greensburg, Pa., 
member of the National executive com- 
ittee, re spond d. 

The feature of the 
elebration of the 


ness meetings 
convention 


1 + lle 
the Louisville 


evening was the 
Louisville PBoard’s 


aehtieth anniversary. Charles L. Gandy 
f Birmingham, Ala., was the only speak- 
r To mark the occasion % he wat 


Gandy presented 
aides on the staff of 
Kentucky’s Governor, with the rank of 
-olonel—leading some wag to inquire if 
\ excess commissions. Tues- 
lay was devoted all day to meetings of 
the National Council and of the state 
ficers, along with various committee 
conferences, formal and informal. 


were 


Wolff and Mr 


mmissions as 


Real Estate Views on Code 





The executive committee started pro- 
lings Sunday with an all day meet- 
g, followed Monday with the same pro- 


gram. Herbert U. Nelson, executive sec- 
y of the National Association of 
Real Estate Boards, appeared to explain 
rganization had filed no pro- 
test against the agents’ N.R.A. code, but 
that some local units were afraid of the 
suggested that the 
Section 22 be 





coercion clause. He 
word “influenced” in 
a ed to “controlled,” and went back 
0 Chi icago headquarters promising to 
I tin his membership favorably about 


ng bills in Congress to regulate 
vds and other non-admitted carrier 

rations were discussed, but no action 
was taken in view of the fact that this 
legislation is not expected to pass dur- 
ng the present session. 

eyo ation, now a live issue in the East 
and West be sth, was considered and the 
executive committee held it to be not a 
atter for Association action but for 


mpanies. 





( 
the Cc 
Position on Separation 

tee reaffirmed its position 
rs ago at West Baden, as 


Agents’ 


“That, until reciprocal arrangements 
can Lb made between organized agents 
and organized companies with reference 

SOI y-agency representation, we 

National Association should 
committed to the support of or in 
n to any fire insurance com- 
it does or does not belong 
any company organization; recog- 
wever, that our support is en- 
Slastically pledged to those companies 
perating in accord with our principles.” 
Assignments of national officers to 





any } 
Panyv Decaus¢ 


In } 
fin, 








ate conventions were made as follows: 
ane QO. Smith to Louisiana, April 5 
and 6 at Shreveport; Charles L. Gandy 


~ Florida, April 12 and 13 at Coral 
Gables ; Kenneth H. Bair to South Caro- 
na, May 15 to 17 at Orangeburg; and 





‘entatively to Arkansas, May 18 and 19 
at Little Rock; Allan I. Wolff to New 
Y Tk, Ma 21 to 23 at Rochester; Wal- 
ter H. Bennett to Texas, May 24 and 
“) at Dal Mr. Bair to Alabama, May 





Association of Insuranc 


Meeting 


Agents 


Guat Pays Sens to Lesissllit 
Board On Its 80th Anniversary 


\ gracious speaker, Charles L. Gandy 
of Birmingham, Ala., immediate past- 
president of the National Association of 
Insurance Agents, acted as spokesman 
for the association in paying tribute to 
the Louisville Board of Fire Under- 
writers on the occasion of its eightieth 


anniversary celebration at the get- 
together dinner Tuesday evening of the 
mid-year meeting of the National Asso- 


ciation in Louisville, Ky., this week. An- 
other reason why the popular Mr. Gandy 
was chosen for this pleasant task was 
that in his youth he lived for five years 
in Louisville and hence can claim to be 
sort of a “native son. In giving a 
brief review of the accomplis ienente of 
the Louisville Board for a period ex- 
tending over more than three-quarters 
of a century Mr. Gandy said in part: 

“It would appear from the meager in- 
formation at hand that no serious in- 
surance problem confronted the insurors 
of Louisville and elsewhere in the good 
year 1854. This may partially be ac- 
counted for by the fact that the Inter- 
state Underwriters Board was _ not 
formed until some years later. Not a 
single automobile theft claim was paid 
in 1854, and there was no serious trouble 
with fictitious fleets. 

“The first provision in all fire insur- 
ance policies of that day read as follows: 

‘But this company shall not be liable, 
by virtue of this policy or any renewal 
thereof, until the actual payment of the 
premium.’ 

‘This would indicate that the founders 
of the Louisville board got ‘cash on the 
barrel head’ for their policies. 

Credit to Organized Agents 

“But, my friends, I am not here for 
the purpose of delving into the pages of 
history; rather it is my pleasant duty 
to pay just tribute to the institution 
which pioneered in the uncertain days of 
underwriting eighty years ago. These 
facts even the chiselers in our business 
must admit: from the very beginning of 
insurance in this country, changing con- 
ditions have been promptly met; and 


year after year the great business in 
which we are engaged commands a 
greater degree of respect and favor in 
the minds of the insuring public. sub- 
mit that this wholesome condition is due 
— to the efforts of the organized 

gents and organized companies operat- 
ing in this country. The non-association 
agents and companies have had no part 
in the enterprise. 

“The subject of this tribute refers to 
‘one objective,’ and it must be evident 
to us all that the one thought uppermost 


in the minds of the founders of the 
Louisville board was the general better- 
ment of an honorable business. That 
you and your predecessors have held 


firmly to that objective is attested by 
eighty years of continuous existence. 
‘Ladies and gentlemen of the Louis- 
ville board, we heartily felicitate you at 
this glad hour And as we offer our 
gifts of love and affection we add an 
abundant portion of humble thanks for 
the inspiration which you have been to 
us But for the foresight of your 
founders it is easily conceivable that I 
would not today enjoy the benefits of 
the Birmingham board, and when I re- 
call that A. H. Robinson, of Louisville, 
was one of that heroic group which met 
in Chicago in 1896 and laid the founda- 
tion of the National Association, I know 
that your “organizatic m furnished (in 
large measure) the inspiration which has 
made our national organization one of 
the ranking trade associations of the 
world. It was my pleasure personally to 
know Mr. Robinson and be with him at 
many conventions. In 1904 he was presi- 
dent of the National Association, and I 


here pause to pay grateful tribut 
his distinguished men nory 
“Friends of Louisville, hail and good 


luck! No institution with a selfish mo- 
tive could have survived through eight 
decades. It seems to me that the best 
is not quite good enough for you, and I 
predict that the headline event of the 
vear 2054 will be the bicentennial cel 
bration of wa Louisville Board of Fi 
Underwriter 


Large Turnout At First ie 
Session of Louisville Convention 


Louisville, March 21.—Sparkling spring 
weather succeeded the recent snowstorm 
as the National Association of Insurance 
\gents started its mid-year meeting to- 
day at Louisville. Registration was ap- 
proaching the 500 mark, counting com- 
pany visitors, and 400 of them were on 
hand for the opening While the 
menfolk were sate vy at the Brown Hotel, 
the ladies were taken for a ride to visit 
the Lincoln birthplace near Hodgenville 
and the Old Kentucky Home near 
Bardstown—a trip of nearly 150 miles 
out and back. 

President Allan I. Wolff, newly com- 
missioned colonel, called the meeting to 
order and at once recognized Chairman 
Edwin J. Cole of the executive commit- 
tee, who secscnned a touching memorial 
to the “oh James L. Case of Connecticut 
The audience stood while the tribute was 
read and adopted unanimously. The me- 
morial is given in another column of The 
Eastern Underwriter. 

Secretary-Counsel Walter H. Bennett 
read telegrams from past presidents 


session. 





17 and 18 at 
Priest to Georgia, 


Montgomery; Frank T 
June 22 and 23 at 
Sea Island Beach, and .Mr. Wolff to the 
New England convention, July 10 to 12 
at Bretton Woods, and to Pennsylvania 
in September. 





Fred J. Cox, Perth 
Markham, St. Louis, and 
win, San Diego = __ rett tacks | ina- 
bility to attend. onel Wo ff then read 
the semi-annual pee of the adminis- 
tration, as detailed in other columns of 
this issue. He interpolated a high com- 
pliment to Mr. “Wr for his useful 
service during the difficult six months 
just ended. eaiwier B. Nelson, whose 
report as chairman of the —— rship 
committee appears elsewhere, said thx 


An aboy ; mye D 
Percy H. d- 


half year has brought 2,011 new members 
and reinstate , bringing the Nation- 
al Association roster this week to 10.407 
agency offices, or - 45,934 licensed agents 

W. E. Harrington of Atlanta reported 
as chairman of the special workmen’s 


compensation committee, his report be- 
ing approved by motion of George W 
Carter, Detroit, seconded by t 
Jones, Kansas City 

Albert Dodge of alo gave his re- 
port on co-operative national advertis- 
ing and sales promotion, carrying to date 
The subject opened at Chicago last Oc- 
tober. Secretary Bennett concluded the 
morning program with his statement on 
the code, with the discussion of that 
topic set for the afternoon in executive 
session, to which eligible non-member 
agents were invited, as was the press 
also. 


Buff 








NATIONAL UNION 
FIRE INSURANCE 
COMPANY 


Pittsburgh, Pa. 


To give real service you must add 
something which cannot be 
bought or measured with money, 


and that is sincerity and integrity. 


—Donald A. Adams 
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“Stan” Dow er innit 
Glens Falls Dep’t 


PRODUCTION MANAGER HERE 


Well-Known Insurance Man and Clever 
Artist Has Been in Business 


More Than 30 Years 


Stanton M. Bower. for years a popu- 
lar personality in New York City fire and 
insurance become 


production department 


casualty circles, has 


manager of the 


of the New York branch office of the 
Glens Falls. S. T. Brown is vice-presi- 
dent of the company in charge of the 


New York office. Mr. Bower joined the 


STANTON M. 


BOWER 


organization in May, 1932, as a member 
of the production department of the 
Glens Falls group and his fine work has 
earned for him a deserved promotion. 
a ae going with this group he was 
with the United States Casualty for four 
years and prior to that was for a long 
while associated with the Jackson-Smith 
Agency, Inc. Altogether Mr. Bower has 
passed more than thirty years in insur- 
ance and has a host of friends among the 
brokers and agents of New York City. 

In addition to being well known be- 
cause of his insurance work, “Stan” 
Bower has gained a reputation as an art- 
ist of ability and his drawings have ap- 
peared frequently in a number of insur- 
ance journals. For the Glens Falls and 
other companies prior thereto Mr. Bower 
has put a “punch” into sales ideas by the 
use of clever drawings. As manager of 
the production department of the Glens 
Falls here Mr. Bower possesses a com- 
bination of that will stand him 
and the company in good stead. 


assets 


Grand Gander Bridges 
Honored by 3 Ponds 


When Lawrence H. Bridges of the 
Chicago office of the Home and most 
loyal grand gander of the Blue Goose 
spoke last night at the meeting of the 
New York City Pond at the Newark 
ub in Newark he concluded 
of inspection of ponds 
in the East. Together with Grand Su- 
pervisor of the Flock Samuel A. Me- 
horter of Newark and Deputy Most Loy- 
al Grand Gander Joseph R. Knowlan of 
Philadelphia, Mr. Bridges visited the 
Chesapeake Pond on Tuesday and ad- 
dressed a dinner meeting in Baltimore 
that evening. On Wednesday evening 
the most loyal grand gander was guest 
of honor at a meeting of the Penn Pond 
in Philadelphia and yesterday he came 
to Newark to be welcomed by the Blue 
members in the New York City 


Athletic ( 


a three-day tour 


(,00S8e 
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Brooklyn Premiums Off 
In Last Half of 1933 


Fire insurance premiums in Brooklyn, 
as reported to the New York Board of 
Fire Underwriters, totaled $4,607,535 for 
the last six months of 1933, showing a 
decline of nearly 8% as compared with 
the same period of 1932 when the pre- 
miums totaled $4,988,532. For the entire 
year the Brooklyn premiums were $9,- 
253,828 compared with $10,235,796 in 1932 
and $12,121,306 in 1930. Among the 
groups of companies the Home fleet led 
in the last half of 1933 with $504,256 with 
the America Fore Group second with 
$335,732 and the Royal-Liverpool groups 
third with $297,849. 





J. R. Saunders, Virginia 
Attorney General, Dies 


John R. Saunders, Attorney General 
of Virginia, widely and favorably known 
to insurance men throughout the state, 
particularly to those in the fire line, died 
at his home at Saluda, Va., last week 
of a heart ailment following an illness 
of two months. For many years he had 
operated a local agency in that town 
under his own name. In much demand 


as a public speaker, he often addressed 
alain of insurance men in the 
state. He was also head of two banks 


in his home county of Middlesex. 
Mr. Saunders had filled the office of 


attorney general continuously since 1918 
and just recently entered upon another 
term of four years. In addition to dis- 


charging the duties of this office he was 
director of the State Prohibition De- 
partment, which was placed under the 
supervision of the legal department ten 
years ago. 





HANOVER FIRE DIVIDEND 
_The directors of the Hanover Fire of 
New York have declared the regular 
quarterly dividend of forty cents a share, 
payable April 2 to stockholders of rec 
ord March 19. 





Franklin W. Fort 





Fire Reinsurance ‘Treaties 


Baltic Insurance Co., Ltd. 
Eagle Fire Insurance Company (NewJersey) 


18 Washington Place, Newark, N. J. 


a 


(Denmark) 


Thomas B. Donaldson 








Texas Commissioners Order 
Changes in Rates and Policies 


Board of Insurance 
Commissioners has ordered numerous 
chanves in fire, windstorm and hail in- 
surance rates which became effective last 
week. Henceforth policies insuring 
against windstorm must include 
protection against hail. Previously the 
two hazards were covered separately. In 
the seacoast territory, including the Gulf 
Coast and the next inland tier of coun- 
ties, the inclusion of hail coverage is 
made without additional cost, but wind- 
storm rates are increased by about 15 
to 20%. In inland territory the combined 
hail and windstorm rates were made ap- 
plicable to the new type of policy for 
frame construction buildings. For brick 
and fireproof buildings the combined 
rates prescribed were 50% less than the 
former windstorm rate and 80% less than 
the former hail rate. 


The Texas 


k ysses 


Some of the orders of the commis- 


sioners follow: 


“1. Tenements of brick construction located 
in ‘protected class’ cities and towns; reduction 
in rate of 25% 

“2. Ice factories 
brick construction 
cities and towns; rates reduced 20% 

“3. Exceptional charge of 10c for ‘flexible 
hose gas connection with cut-off value between 
hose and flame’ voided. 

“4. Grandstands of construction classified as 


and cold storage plants of 
located in ‘protected class’ 











Annual Statement 
December 31, 


PHILADELPHIA FIRE and MARINE 
INSURANCE COMPANY 


1933 





ASSETS 
Bonds and Stocks. $4,014,652.94 
Accrued Interest 25,453.33 





Cash in Banks and 

Office 424,875.37 
Premiums in Course 

of Transmission 382,982.24 
Reinsurance Claims 

on Losses Paid 1,921.16 

Total Assets $4,849,885.04 


LIABILITIES 
Reserve for Claims 
including Adijust- 
ment Expense _.$ 363,874.00 





Premium Reserve . 1 ,270,920.55 
Reserve for Taxes 

and Expenses... 98,150.53 
Contingency Reserve 173,094.81 
Unearned _ Reinsur- 

ance in non-admit- 

ted companies ___ 7,053.17 
Reinsurance recover- 

able in non-admit- 

ted companies __. 1,003.63 
RR | 000,000.00 
Surplus 1 ,935,788.35 

Total Liabilities $4,849,885.04 

















Capital plus Surplus constitutes Policy Holders’ Surplus $2,935,788.35 


sneer eee 











‘brick’; rate reduced approximately $2, 

“§. oo spaper plants occupied exclusively as 
such occupancy, table charge in the building 
rate reduced from 20c to 10c, and occupancy 
table charge in the contents rate reduced froy 
50c to 35c. 

Dwelling Schedule 
“6. Dwelling schedule revised in its entirety 


in order to secure a more simplified applica. 
tion by agents. 
“7, Key rate charges reduced to dwellings, 


churches and schools located in divisions, sub. 
divisions, or additions adjoining city limits oj 
cities or towns with key rates of from le to 
40c, provided certain specific requirements are 
met as to distance from fire hydrants and fire 
stations, etc. 

“8. Schools located in villages and thickly 
settled communities allowed credit of 5c in rate 
for the teaching of fire prevention. 

“9. Exposure charges reduced from pumping 
oil and gas well derricks to dwellings and other 
classes of property. 

“10. Permit charge for the 
traordinary’ alterations, i 
eliminated. 

“ll. Rates reduced on cottonseed oil storage 
at cottonseed oil mills. 

“12. Credit of 50c per $100 of insurance al 
lowed on building and machinery rates of cot 
ton gins for the approved installation of carbon 
dioxide extinguishing systems. 

‘13. Rate schedule for rating ice factories 
and cold storage plants made applicable to the 
rating of bottling works. 

‘i4. Application of optional — co-insurance 
with credit in rate extended to a large number 
of classes of property heretofore not eligible 
to be written under an optional co-insurance 
clause. 

“15. An 
adopted. 

“16. An automatic unoccupancy 
seasonal or camp dwellings adopted.” 


making of ‘ex. 
additions and_ repairs 


automatic two-third vacancy clause 


permit for 





KENTUCKY ASSEMBLY ENDS 

The 1934 session of the Kentucky Gen- 
eral Assembly came to a close the night 
of March 15. During the sixty-day ses- 
sion the legislators enacted laws desired 
by insurance men, one an agency qual- 
ification law affecting fire insurance and 
another qualification bill regulating life 
agents. A third bill which would have 
regulated all lines virtually, and known 
as an anti-discriminatory act, chiefly to 
regulate truck and automobile fleets, was 
killed. Late in the session a bill that 
would have increased state license taxes 
a cent on all premiums, boosting fire 
from two and a half cents to three and 
a half cents, and life from two to three 
cents, was killed. Proceeds of this act, 
which passed in the lower house, would 
have gone to old age pension funds. It 
was hard fought by insurance interests 





LLOYD’S RATES ON WAR 

London Lloyd’s offers official odds of 
100 to 7 against a European war within 
the next twelve months. But odds against 
such a war within two years are 100 to 
40. Lloyd’s will take no bets at any 
price that there will not be a war within 
five years. A manufacturing or a com- 
mercial firm whose business would be 
ruined by a European war can take out 
insurance with Lloyd’s today at the rates 
quoted. However, an assured can obtain 
a reduction in the premium by naming 
in the policy those nations which will 
become involved in hostilities. 





CHARLES K. WILLIS DEAD 
Charles K. Willis, member of the Rich- 
mond, Va., local ageney of Willis, John- 
son & Davis, who died last week at 
years of age, was associated in his early 
manhood with the Virginia Fire & Ma- 
rine. Later he succeeded his father as 
secretary of the old Virginia State. He 
had been engaged in the local agency 
business in Richmond since 1902. 
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his act, will of agents. Although the Queen has paid out over one hun- 


, would 


nds. It dred and five million dollars net losses, no catastrophe has ever 
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Re Rate Making 
agent in Hartford 
held writes me 


\ prominent local 
who was formerly in the 


as follows with respect to the problems 
of rate-making 

“A good laugh is so rare today that I 
can't resist letting you know how much | 


column in The 
March 9 on rate 
refuse to be 
professors. Re- 
point out to 
various items 


enjoyed reading your 
Eastern Underwriter on 
making. Like yourself I 
fooled by theorists and 
member how you used to 
me the facts surrounding 
in the judgment system, which | still feel 
to be superior to our present analytical 
system. Horse sense and a sound knowl- 
edge of the business still is the best 
equipment whether it be insurance, bank- 
ing or just plain David Harum deals. * * * 

“Your articles have good and | 
hope you may be spared to us for a 
long time 


scecrise 


to come.” 
* * 


A Cabby’s Racket 
Schumann, only son of former 

Schumann of the Germania, 
Mayence, Germany, in the late 
nineties as U. S. Consul. W hile there, 
and after his long tenure of office ex- 
pired through a change in administration, 
he became interested in the reinsurance 
business, representing the Franconia and 
others for the U. S. field. On his fre- 
quent trips to this country he visited 
Watertown, N. Y., as he had interests 
with a local company there. The first 
time he arrived there late at night think- 
ing the Woodruff House was distant from 
the railroad station, he was enticed by a 
cabby to take him to the hotel. 

The cabby drove him right through the 
hotel (1 mean this literally, as then the 
way to reach the Public Square was by 
a driveway through the first floor of the 
hotel) and around a couple of blocks or 
so, delivering him in front of the hotel, 
actually not over 500 feet from the depot 
which is right behind the hotel. When 
Mr. Schumann woke up in the morning 
in a rear room he saw the depot right 
under his nose and realized that he had 
been victimized. This was a regular cus- 
tom on the part of the cabbies whenever 
they found what they thought a “sucker.” 
They thought it was smart, but when 
anybody in New York “did” them when 
they went to the city they called all New 
Yorkers crooks and blackguards. In this 
like many others, it depends “whose 
red.” 


Walter 
President 
went to 


case, 
ox is gi 
* * * 
Sliding Down Bannisters 
There was one advantage we city boys 


had in the early eighties and nineties 
over modern city youths whose parents 
live in elevator apartments or in small 


suburban homes with no large stairways, 


name the great fun we had in sliding 
down long bannisters on smooth ss 
any, providing all the thrills of tobo 

ganing and bob-sled ling right in our 
homes at all times of the year. I feel 
sorry for a boy who has never had this 
thrill. Father used to punish us if we 
were found out. This added to the thrill, 
for anything forbidden adds zest to the 


adventure, and this applies to grown up 


boys as well. 
* * * 


Carl Sturhahn’s Fine Idea 


Cart Sturhahn, president of the Rossia 


and others, whom I knew well when he 
was at New York before going to Hart- 
ford, had an original and sensible idea 
as to ice comfort when such arrange- 


When I called 
New York 


ent was unthought of 
on him at 


one time at his 


TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 
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premises and went into his private office 
| found him in a room fixed up like a 
home, with comfortable home-looking 
furnishing s. To step from an outer of- 
fice into his sanctum was psychologically 
like ste pping from an old- -fashioned stiff 


reception “drawing room” into a living 
room. As he wisely said, “As I spend 
most of my time here at the office, why 


not surround myself with the atmosphe re 
of a home. There is no necessity to 
wear a uniform if you can do your work 
as well without it.” I wonder whether 
Mr. Sturhahn remembers this episode, if 
he reads this. His associate and vic 
president, Clarence Rich, might show it 
to him. 
* * * 

Getting a Real Picture of a Loss 

Several years ago I was asked by 
company to go to Peekskill, N. Y. 
ot my field) to look into a claim after 
the various efforts made by agents, ad- 
justment bureaus and others had failed 
to give home office officials a real “pic- 
ture” as to whom, what and where we 
covered in a group of buildings in a de- 
velopment plot near Peekskill, loosely 
described as about six policies written on 
“dwelling” on a certain plot. The exact 
location was not described so that when 
one of these structures burned neither 
the agents, special agents, companies or 
adjusters could (or at least did not) defi- 
nitely and conclusively say what policy or 
policies covered whom or what or where. 

It was my duty to establish this, or as 
Mr. Kemp so aptly put it to “get a pic- 
ture.” After “seeing” the agents, whom 
| never met before, they were nice 
enough to offer their help, first inviting 
me to dinner and then taking me to the 
spot. We stood around looking over the 
ground and wondering just what to do 
next. The building was completely de- 
stroyed. 

If, to be brief, I could prove that this 
building had at one time been occupied 
for other than dwelling purposes be fore 
it was converted into a dwelling that 
would solve the problem. This conclu- 
sion had been reached by me by exam- 
ining the agents’ record as to the history 
of every policy, going back several years. 
Through a hunch | thought that this 
building which was destroyed was the 
one that was formerly a garage and 
dwelling. Therefore the agent and my- 
self cleared away the debris ourselves 
and found that the first floor showed 
that the floor covering had been cement, 
which proved my contention correct, and 
that we did not cover the burned build- 
ing, which we might have covered by the 
vague description. The agent agreed 
with me. It is funny how much better 
the mind functions when you visit the 
locale and not decide from maps, dia- 
grams or systems. 

* * * 
The Aristocracy I Recognize 

The only aristocracy I recognize is the 
aristocracy of brain and of heart—the 
Germans have a word for it, Herzensbild- 
ung, a compound word meaning “educa- 
tion of the heart”—and that is not de- 
pendent on money, college, education or 
ancestry or position in life or business. 
As a writer in one of our daily papers 
states: “Definition of aristocrat: One 
who by nature makes an art out of the 
bysiness of living.” This definition, of 
course, would not please any person who 
is all stuffed up with pomposity, pseudo 
superiority and authority, which he often 
abuses. As an antonym to the definition 
of an “aristocrat” I would suggest 


my 
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February Fire Losses 
Above January Total 


Fire losses in the United States in 
February rose $3,440,901 above the Jan- 
uary figure to a total of $31,443,484, but 
they still were $5,000,000 or 14% less 
than for February, 1933. For the same 
month of 1932 the losses were $39,824,- 
622. In January and February of this 
year the losses, according to figures giv- 
en by the National Board of Fire Un- 
derwriters, amount to $59,446,067 as com- 
pared with $72,209,046 for the first two 
months of last year, and $79,049,405 for 





the same period of 1932. 

R. M. BISSELL, JR., IMPROVING 

Richard M. Bissell, Jr., son of Presi- 
dent Bissell of the Hartford Fire, who 
was injured last Saturday as the result 
of a seventy-foot fall over a cliff at Pin- 
nacle Mountain in Connecticut, was re- 
moved from the New Britain Hospital 
to the Hartford Hospital on Monday. 
His condition has improved steadily, the 
injuries being mostly body bruises. Bis- 
sell, who is a Yaie graduate, went with 
a college chum to climb the cliff. He 


was recently made a fellow of Davenport 
College and is studying economics at the 
Graduate School and at the same time 
is research assistant to Professor James 
Harvey Rogers. 


M. T. TROTTER’S NEW POST 

M. T. Trotter has — appointed as 
superintendent in charge of the auto- 
mobile and ye trans snot ition depart- 
ments at the Canadian head office of the 
Great oo an at Montreal. He direct- 
ed the business of a similar department 
for the Globe & Rutgers for several 
years. A. McBride is Canadian mana- 
ger of the Great American. 


GERMAN FIREBUG GANG 

A widespread firebug organization, in 
which fire brigade officials and property 
owners are alleged to be involved, has 
been revealed by the police at Stettin, 
Germany. This gang is believed to have 
been responsible for setting fire to 263 
buildings and barns. Sixty-three persons 
have been arrested, and a number of 
them are stated to have made full con- 
fessions. 

DECLARES EXTRA DIVIDEND 

Directors of the Allemannia Fire of 
Pittsburgh have declared a dividend of 
twenty-five cents a share and also an 
extra dividend of ten cents a share, both 
payable April 2 to stock of record 
March 24. 


“stuffed shirt,” the type so prevalent 
among the so-called high-powered busi- 
ness men during the days before depres- 
sion, 
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San Francisco, Cal. 
SPLENDID WINDSTORM FOLDER 
One of the most interesting of this 


year’s fire company folders on windstom 
sent to 


insurance is that being 


agents by the Liverpool & 
Globe. Not only does the 
the usual information with 


wind hazards, but tucked away in a pock- 


et are a half dozen actual | 


of damage done by windstorms to vari- 
ous types of buildings togethe 


reviews of the facts in conn 
each of these losses. 
ting reader attention appears 


effective than the usual method of print- 
ing the pictures of losses dire 


folder itself. 


38% PASS SS BROKERS’ TESTS 


Seventy-one out of 189 appli 
ified for insurance brokers’ 
of authority at the examinati 
ed by the New York State 


Department in New York City on March 


8. Thus more than 60% of 
dates failed to pass. 





PAYS REGULAR DIVIDEND 
The regular quarterly dividend o 
or $1.25 a share has been declared by 


the directors of the Northw 
tional of Milwaukee, payable 


to stockholders of record March 19. 





GENERAL AGENTS TO 
The annual meeting of the 


Association of Insurance General Agents 


will be held in New Orlean 


20-21. 


by President Henry A. Stec 





CANDIDATE FOR CON 
A. M. Waldron, Philadelp 


ance agent, has announced his candidac) 


for re-election to Congress 
Third Congressional 


Republican. 
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LOYALTY GROUP 








NEAL BASSETT, President 


JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, | Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 


FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 
CAPITAL 


$ 9,397,690.00 Organized 1855 


NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, President 


























JOHN R. Conny, Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres E. G. POTTER, 2d V.-Pres. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN ‘BROOKS. 2d V.-Pres. 

THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1853 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Marri E. G. POTTER, 2d V. -Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. E TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 

THE MECHANICS INSURANCE. COMPANY OF PHILADELPHIA 
$ 600,000.00 Organized 1854 
NEAL BASSETT, President 
am, COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 

. E. WOLLAEGER, Vice-Pres. HERMAN a, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 
$ 1,000,000.00 Organized 1866 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Mart: E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
SUPERIOR FIRE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1871 
NEAL BASSETT, Chairman of Board 
Ww. . WOLLAEGER, President JOHN R. COONEY, Vice-Pres, ARCHIBALD KEMP, Vice-Pres. gy A. CLARK, Vice-Pres. 
H. R. M. SMITH, Vice-Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V.-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. ‘T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 Organized 1870 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CAPITAL FIRE INSURANCE COMPANY 
$ 300,000.00 Organized 1886 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
$ 100,000.00 Organized 1905 
NEAL BASSETT, President 
JOHN R, Aygo Vice-Pres. ——_~~ KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
w. LLAEGER, Vice-Pres. RMAN AMBOS, Vice-Pres E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
E WALTER J. SCHMIDT, 2d V.- aa E TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
MILWAUKEE MECHANICS’ INSURANCE COMPANY 
$ 2,000,000.00 Organized 1852 





NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, Vice-Chairman 


H. S. LANDERS, President C. HEYER, Vice-President WINANT VAN WINKLE, Vice-President JOHN R, COONEY, Vice-President 
E. G. POTTER, 2d Vice-Pres. E.R. HUNT, 3rd Vice-Pres’t S.K.McCLURE, 3d Vice-Pres. T. A. SMITH, Jr., 3rd Vice-Pres. F. J. ROAN, 3rd Vice-Pres. 


THE METROPOLITAN CASUALTY INSURANCE COMPANY 
$ 1,000,000.00 OF NEW YORK Organized 1874 


NEAL BASSETT, Chairman of Board 


H. S. LANDERS, President WINANT VAN WINKLE, Vice-President J.C. HEYER, Vice-President JOHN R. COONEY, Vice-President 
E. G. POTTER, 2d Vice-Pres. T. A. SMITH, 3rd Vice-Pres. FRANK J. ROAN, 3rd Vice-Pres. E. R. HUNT, 3rd Vice-Pres. S.K. McCLURE, 3rd Vice-Pres. 


COMMERCIAL CASUALTY INSURANCE COMPANY 











$ 1,000,000.00 Organized 1909 
WESTERN DEPARTMENT PACIFIC DEPARTMENT 
t, Chi , Hlinoi 220 Bush Street, 
ee ee EASTERN DEPARTMENT San Francisco, California 
H. R. M. SMITH, Vice-President W. W. & E. G, POTTER, 2nd Vice-Presidents 
JAMES SMITH, Secretary 10 Park Place FRED W, SULLIVAN, Secretary 
SOUTH-WESTERN DEPARTMENT 
CANADIAN DEPARTMENT NEWARK, NEW JERSEY 68 Gansneees 96. Belton, ‘Tae 
461-467 Bay St., Toronto, Canada BENCLIN, BROOKS. 24 Vice-President 
MASSIE & RENWICK, Ltd., Managers a si , ec MEEKER: Secretary 
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N. F. P. A. Engineers Report On 
Fire Hazards of Various Cities 


Engineers of the National Fire Protec- 
tion Association have recently visited a 
number of cities in the East and Middle 
West and made brief reports thereon. 
While most of the surveys brought re- 
ports of progress in eliminating fire haz- 
ards, the city of Canton, Ohio, is said to 
be somewhat below standard. Follow- 
ing are the summaries of reports on sev- 
eral cities: 

“Holyoke, Mass. Application has been 
made by the city for C.W.A. funds to 
erect a drill tower as the first step in 
plans for an organized drill school in the 
fire department. This has long been a 
need in Holvoke where fire losses have 
been high. A modern building code and 
a fire prevention bureau in the fire de- 
partment are badly needed. 

“Sprinefield, Mass. Our engineers vis- 
iting Springfield last month report con- 
tinned activity bv the fire prevention di- 
vision of the safety council. Further at- 
tention is being given to need of abolish- 
ing the requirement for expensive me- 
ters on automatic sprinkler systems. The 
camnaign for removal of dilanidated and 
fire hazardous buildings is being extend- 
ed with excellent results. 

“Schenectady. N. Y. Followine a sug- 
gestion by our field engineers a fire pre- 
vention canvass of all dwellings in the 
city is heing conducted by twenty Civil 
Works Administration workers. 

“Harrisburg, Pa. Under the direction 
of former Fire Chief Tawnev of Harris- 
bure a fire inspection of dwelling houses 
of the citv. has been made as a C.W.A. 
project. One hundred and forty men 
drawn from the ranks of the volunteer 
fire department were assigned to the 
work. Snecial attention given to 
heating plant and chimney hazards and 
careful records kept. Excellent co-op- 
eration of the home owners was given. 

“A fire prevention bureau to carry on 


Was 


regular inspections of all properties was 
strongly advocated by our engineers last 
month. 

“Canton, Ohio. Engineer Blake met 
with the fire prevention and safety com- 
mittee of the Canton Chamber of Com- 
merce last month. Public fire defenses 
in Canton continue to be considerably be- 
low standard for a city of this size, and 
among the principal needs recommended 
for the committee’s work were a fire 
department drill school, better inspec- 
tions of buildings, a building code, a cam- 
paign to eliminate dilapidated buildings 
and immediate protection of the life haz- 
ardous municipal auditorium. 

“Columbus, Ohio. Engineer Blake met 
with the fire prevention committce of the 
Columbus Chamber of Commerce last 
month for the purpose of suggesting a 
program of activity for 1934. The new 
fire chief is organizing a training school 
for the department and also a rescue and 
salvage squad. New fire alarm equip- 
ment safely housed is obviously needed 
in Columbus.” 


N. O. GRAY FOUND SHOT 
N. O. Gray, former superintendent of 
rates, fire insurance department, State 
of Kentucky, Frankfort, and for twelve 
years or more in the automotive tax de- 
partment, State Tax Commission, was 
found on the night of March 14 with 
his secretary, both shot through the 
head, on a road three miles from Frank- 
fort, just off the Louisville highway. The 
woman, about 35 years of age, was dead 
and Mr. Gray died without regaining 
consciousness. Authorities were of the 
opinion that Mr. Gray shot the girl and 
then shot himself. He was a widower 
and was 65 years of age. He is survived 
by a daughter and two sons. The sec- 

retary was Mrs. Myrtle McCrocklin. 


Insurance Square Club 
Names Officers For 1934 


The Insurance Square Club of New 
York, Inc., elected officers and directors 
at a meeting held Monday evening at 
Block Hall in New York. Officers for 
the next twelve months are: President, 
Peter C. Waldeck, Metropolitan Casual- 
tv; first vice-president, Edward W. Dart, 
Hamilton & Wade, Ine.; second vice- 
president, Edward R. Aichele, London & 
Lancashire Indemnity; treasurer, George 
W. Graham, Hartford Fire, and secre- 
tary, A. S. Diederich, Globe & Rutgers. 

In addition, the following members of 
the club were elected as directors for a 
term of three years: Frank G. Cargill, 
George W. Graham, George R. Miller, 
William L. Fagen, R. L. Hoercher and 
Miles Sullivan. 

The speaker of the evening, Joseph F. 
Tozzi, an investigator for a certain group 
of insurance companies, gave an inter- 
esting talk, his topic being “Outwitting 
the Faker.” According to Mr. Tozzi the 
insurance companies as well as the State 
Fund are spending about one million 
dollars a year in crooked claims, and his 
evidence indicates that the crooked 
claimants have the assistance of lawyers, 
claims adjusters and many others. He 
told of a claimant who had produced cer- 
tain growths on his body for which he 
had received large payments from insur- 
ance companies, the growth being noth- 
ing more than self-inflicted injections 
which were entirely harmless. Mr. Tozzi 
expressed his regret that underwriters 
could not be made to understand the ex- 
tent of the growth of fraudulent claims. 

ROSSIA DECLARES DIVIDEND 

Directors of the Rossia of America last 
Friday declared a dividend of 20 cents a 
share, payable April 1 on stock of rec- 


ord March 26. Thus the company re- 
sumes payments after more than two 
years. The last previous dividend was 
paid October 1, 1931, and was eighty 


cents a share on the then $10 par value 
stock. The par value is now $5 a share. 


Canadian Committee Kills 


° 
Automatic Cancellatio, 

No legislation favoring an automatic 
cancellation clause in fire and casuals 
policies will be recommended by the Spe. 
cial committee of Canadian insurane, 
superintendents named to consider thre, 
major problems. This was decided at , 
meeting with insurance company execy- 
tives in Montreal. Suggestions embodies 
in the committee’s report as to a Spe- 
cial compulsory form of agency contrag; 
and notice of default to the insurang 
departments, was deemed unsuitable 
principally for the reason that mos 
agents represented upward of twenty 
companies and that nothing constructiy 
would be served by requiring every agen 
to file a copy of his contract with each 
company. 

With respect to the proposition that 
each Canadian Province require compa- 
nies to file lists of agents with balances 
more than ninety days overdue the meet. 
ing adopted the following resolution: 
“This committee unanimously _ recom. 
mends that all Provinces call for a quar- 
terly return of overdue agents’ balances 
commencing not earlier than June 3, 
1934; that Ontario, Quebec, and such 
other provinces as impose the require. 
ment, make a special compilation of th 
results of these returns (June 30) for 
the information of this committee; and 
that this committee meet again prior to 
the 1934 superintendents’ conference t 
review such compilations and _ consider 
what final report should be made to such 
conference.” 

H. H. SUNDERLAND’S NEW POST 

H. H. Sunderland, who until recently 
traveled western Pennsylvania for the 
Fire Association of Philadelphia, has 
been appointed special agent of the Crun 
& Forster companies for the same ter- 
ritory. He succeeds H. D. Burkhart and 
will have his headquarters at 7 Wood 
Street, Pittsburgh. Mr. Sunderland also 
formerly traveled the same territory for 
the Hartford Fire. 
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F. D. LAYTON, President 


HARTFORD, CONN. 


STATEMENT DECEMBER 31, 


ATIONAL FIRE GROUP 


S. T. MAXWELL, Vice-President 


1933, TO NEW YORK INSURANCE DEPARTMENT 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD 


ASSETS 


Bonds and Stocks.. sie vaste . 
Mortgage Loans 
Interest Accrued zs is 
Real Estate Unencumbered... 


Premiums in Ceurse of Collection 
All Other Assets awd 


Total Assets 


and stocks owned. 











LIABILITIES 
isbawers $34,147,170.76 Capital Stock OTE OPORTO TO Ee 
yaa eee: 771,430.23 Meserve for Uncarmed Premilems. ............ccscccsescececccscccesse 16, 50008018 
279,780.64 I a a eae ee bee weal 1,993,524.75 
999,196.38 Reserve for Taxes and Other Expenses................cccccccccccccces 1,049,490.04 
2.027.733.23 INNS SY MN aio She act a daicnb ao Gad'S 0.80c-8%S Ub bawwmdiocdmcinina 250,000.00 
1.549.572 92 Reserve for Contingencies (Special)... 0.0... icc ccc ccc cccccccceccccce 3,769,288.38 
Resse "158 142.96 Reserve gia Sa oe ine aigie ts ofahlia eicaala 1,700,000.00 
EROCG CHASED si a >” Net Surplus ee et ee eee Sf 
Sy ee $39,933,027.12 $39,933,027.12 


SURPLUS AVAILABLE FOR PROTECTION OF POLICYHOLDERS, $16,867,764.77 
The Special Reserve for Contingencies of $3,769,288.38 represents the difference between value carried in assets and actual December 31, 1933 market quotations on all bonds 





DECEMBER 31, 1933, TO 
INSURANCE DEPARTMENT 
MECHANICS AND 

INSURANCE COMPANY 
of Hartford, Conn. 
ASSETS 


STATEMENT 


Bonds and Stock 
Interest Accrued ...... 
Real Estate Unencumbered 
Cash on Hand and in Banks 
Premiums in Course of Collection 
All Other Assets... ’ m 


Total Assets 


LIABILITIES 
Capital Stock ~ — 
Reserve for Unearned Premiums 
Reserve for Losses ............ Senet 
Reserve for Taxes ard Other Expenses 
*Reserve for Contingencies. . srideigch 
Net Surplus : 


SURPLUS AVAILABLE FOR PROTEC 
TION OF POLICYHOLDERS.... 


* Reserve for Contingencies, 
tween value carried in non-amor 
and for stocks and actual December 31, 
quotations on such bords and stocks, 


represents 
assets for 


Upon the basis of actual Dee-mber 31, 
quotations for all bords ard stocks owned the Net 
plus over all liabilities would amount to 


and the Surplus ava'lable for 
would amount to $2,401,431.55 


Protection of 


NEW YORK 


TRADERS 


$3,806,403.80 
25,130.58 
23,500.00 
176,216.90 
211,066.74 
6,296.33 


-$4,248,614.35 


.$1,000,000.00 
1,062,417.93 
149,284.07 
92,500.00 
263,048.20 
1,681 ,364.15 





$4,248,614.35 


. $2,681,364.15 


difference be- 


tizable bonds 
1933 market 


market 
Sur- 
$1,401,431 55. 
Policyholders 


1933 





STATEMENT DECEMBER 31, 1933, TO NEW YORK 


INSURANCE DEPARTMENT 
TRANSCONTINENTAL 
INSURANCE COMPANY 
New York, N. Y. 
Executive and Administrative Office, Hartford, Conn. 
ASSETS 
aeeewens -$2,741,297.60 
16,154.02 
163,885.80 
162,977.18 
3,807.21 


Bonds and Stocks. 
ee, ere 
Cash on Hand ard ir Banks....... 
Premiums in Course of Collection.. 
All Other Assets. . 


DD ie.tc écawndseanaes .$3,088,121.81 
CE SE cast ask iwn eWeek ar cee van ‘ 
Reserve for Unearned Premiums........... 
OE a ere 
Reserve for Taxes ard Other Expenses...... 
*Reserve for Contingencies......... 
Net Surplus 


. $1,000,000.00 
490,347.61 
68,349.42 
33,250.00 
117,152.75 


1,379,022.03 


$3,088,121.81 


SURPLUS AVAIITABIE FOR PROTEC- 
TION OF POLICYHOLDERS.......... $2,379,022.03 


Reserve for Contingencies, 
tween value carried in assets for non-amortizable bonds 
and for stocks ard actual December 31, 1933 market 
quotations on such bords and stocks. 

Upon the basis of actual December 31. 1933 market 
onotations for all bonds ard stocks owned the Net Sur- 
plus over all liabilities weuld amount to $1.231,853.43, 
ard the Surplus available for Protection of Policyholders 
would amount to $2,231,853.45. 


represents difference be- 





STATEMENT 





DECEMBER 31, 1933, TO NEW YORK 
INSURANCE DEPARTMENT 


FRANKLIN NATIONAL INSURANCE 
COMPANY OF NEW YORK 
Executive and Administrative Office, Hartford, Conn. 
ASSETS 
SR ere ere $2,491,322 

Interest Accrued 1 


Cash on Hand and in Banks............... 
Premiums in Course of Collection......... 








Be IE IIS saad srscenr nara eves edacatwseavacn 5,071.34 

I ogc ee kicdcesa wsakecaacua $2,885,075.42 
LIABILITIES 

SEE TN bc nbd ddnnceinhhernsh bewnedns $1,000,000.00 

Reserve for Unearned Premiums........... 490,347.61 

ere 

Reserve for Taxes and Other Expenses. 

*Reserve for Contingencies...............+++- 

RE RE Co RE Re OS Paar 1,156,841.14 


$2,885,075.42 


SURPLUS AVAILABLE FOR PROTEC- 
TION OF POLICYHOLDERS.......... $2,156,841.14 


* Reserve for Contingencies, represents difference be- 
tween value carried in assets for non-amortizable bonds 
and for stocks and actual December 31, 1933 market 
quotations on such bonds and stocks. 

Upon the basis of actual December 31, 1933 market 
quotations for all bonds and stocks owned the Net Sur- 
plus over all liabilities would amount to $1.001,314.04, 
and the Surplus available for Protection of Policyholders 
would amount to $2,001,314.04. 
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— 
Kentucky Passes 
Qualification Bill 


EXPECT GOVERNOR’S APPROVAL 


Insurance Commissioner Given Wide 
Powers to Pass on Licenses For 
Local Agents 








The Kentucky agency qualification bill 
finally got through the Senate on March 
15, was enrolled and is merely awaiting 
the governor's signature, which is said 
to be certain. This bill was passed by 
both houses in 1932, in somewhat differ- 
ent form, and then vetoed. For years an 
effort had been made to pass it, but with- 
out much results. This year’s bill was 
reported agreed to by the fire companies. 

The bill, known as an act amending 
and re-enacting sections 14 and 16 of 
Chapter 19 of the Acts of 1916, which 
are now sections 762 a-14 and 762 a-16, 
Carroll’s Kentucky Statutes, relating to 
insurance agents, and repealing section 
72 a-15, Carroll’s Kentucky Statutes, 
which was section 15 of Chapter 19 of the 
Acts of 1916. 

The bill reads: 

Text of Bill 
An insurance agent 


“T, (a) is hereby de- 


fned to be an individual who, or partnership 
or corporation which maintains an office within 
keeps 


this commonwealth and therein at all 


times a complete permanent record of all ap- 
plications for and policies of insurance placed 
by or through him or it and who does not sign 
any policies in blank to be issued outside of 
his or its office and who is a bonafide resident 
of this commonwealth, duly authorized in writ- 
ing by any insuror lawfully qualified to transact 
the business of insurance in this commonwealth, 
to solicit, negotiate or effect 
surance. If a co-partnership or corporation is 
an insurance agent, as above defined, the mem- 
bers of such co-partnership and all officers and 
stockholders of 
negotiate or effect contracts of insurance shall 
be required under this 
act in lieu of the co-partnership or 


contracts of in- 


such corporation who solicit, 


to qualify as agents 
corpora- 
tion. Any 


person authorized by any of the 


above mentioned agents, corporations, co-part- 
nerships or individuals to solicit insurance shall 
also be required to qualify as agent under the 
act. 

“B. An insurance agent, as defined in Sec- 
tion 1 (a) of this act, shall maintain an office 
within the commonwealth and shall keep therein 
at all times a complete permanent record of all 
applications for any policies of insurance placed 
by or through him or it and he shall not sign 
any policies in blank to be issued 
his or its office and he a_ bonafide 
resident of this commonwealth duly authorized 
m writing, by any insuror lawfully qualified to 
transact business of insurance in this common- 
wealth, and he shall comply with all the rules 
and regulations prescribed and promulgated by 
the Insurance Commissioner. 


outside of 
shall be 


“C. Before a license is issued to any insur- 
ance agent, shall file with the 
Insurance Commissioner, with the application 


the company 


lor such agent’s license, a statement sworn to 
by and in the handwriting of the 
agent on a form prescribed and 
the Insurance Commissioner. 
and the shall 
such interrogations as the 


proposed 
furnished by 
The applications 
contain 


statements answers to 


Insurance Commis- 
‘ioner may require on forms or forms and sup- 
blements thereto Insurance 
Commissioner, and the applications and _ state- 
ments shall 


Insurance 


prescribed by the 


information as the 
may require. Such 
license shall not be issued until the applicant 
shall have complied with the requirements of 
the Insurance Commissioner. 


contain such 


Commissioner 


Powers of Commissioner 

The Insurance Commissioner shall have 
‘€ power and authority to adopt and prescribe 
feasonable rules and regulations governing and 
Controlling and in respect to: 


“D. 
th 


__ Information to be given by the applicant 
for license ; 
| Information to be given by the underwriter 
desir: 

iting to employ the applicant as agent, ex 
fcuted by an officer and 


Pr Managing agent; 
lhe 


; Mivestigation of the competency and 
ry . . 
Istworthiness of the applicant for an 


| agent's 
Icense before 


“Tt the issuance of a license; 
Ba revocation of the license as agent. 
Saic 

1 rules and regulations and such amend 


ments P 
S thereto as may become necessary when 





prescribed and become ef- 


fective when a 


promulgated shall 
copy thereto, duly signed by 
the Insurance Commissioner, shall have been 
filed in the office of the Secretary of State of 
Kentucky; such first filing shall be made within 
a reasonable time, not to exceed sixty days 
from the date this act becomes a law. 

“E. A license issued under this act may be 
revoked or suspended or application therefor 
or renewal thereof may be refused by the In- 
surance Commissioner if, after due investigation 
and a hearing as provided in rules and regula- 
promulgated by the 


tions prescribed by and 


Insurance Commissioner, the Insurance Com- 
the holder of 


therefor, as the 


missioner determines that such 


license of the applicant case 
may be, (a) has violated any provision of the 
insurance law; (b) has violated any law in the 
course of his dealings as an agent; (c) has made 
a material misstatement in the application for 
such license; (d) has been guilty of fraudulent 
or dishonest practices; (e) has demonstrated his 


incompetency or untrustworthiness to transact 
business as an insurance agent; (f) has failed 
or refused, upon demand, to pay over to any 
company he represents or has represented any 
money coming into his hands belonging to such 
company; (g) has wilfully overinsured any risk 
in this commonwealth; (h) has wilfully misrep- 
resented any policy of insurance or wilfully de- 
ceived any person with regard to an insurance 
policy. 

“F. Within thirty days after the revocation 
after the refusal 
shall 


the right to petition the circuit court of Franklin 


or suspension of a license or 


of a license, the person aggrieved have 


County to require the reinstatement or issuance 
Within 
granting of a license, or the refusal of the In- 


of said license. thirty’ days after the 


surance Commissioner to revoke or suspend a 
license, any person aggrieved thereby shall have 
the right to petition the circuit court of Franklin 
County to revoke, suspend or refuse to grant 
such license; and for the purpose of taking such 
action persons aggrieved shall include inSurance 
company injured, or competitor injured or threat- 
ened with injury by any of the illegal acts or 

conditions or denounced 
Any tried Franklin 
County Circuit Court under this section of the 


improper practices 


herein. issue before the 
denovo in this court. The 


Franklin 


act shall be tried 


action in the circuit court of County 


shall proceed as a cause in equity. 
Several Sections Repealed 
“That Section 762 a-15, Kentucky Statutes 


(Carroll’s 1930 Edition), being Section 15 of 
Chapter 19 of the Acts of the General Assembly 
of 1916, be and the same is hereby repealed. 
“That Section 762 Kentucky Statutes, 
(Carroll's 1930 Edition), being Section 16 of 
Chapter 19 of the Acts of 1916, be 
and re-enacted so that, when amended and re- 


a-16, 
amended 
enacted, said section will read as follows: 


“The 
expire on the first day of 


shall 
November in each 


license of every insurance agent 
year, and shall be renewed annually on appli- 


cation by the company and payment of the 


fee required by law, provided, that no such 


license shall be renewed to an agent (subject 
to the provisions of Section 762 a-14 as amend- 
ed herein), for an insurance company unless 
he is a bonafide resident of this commonwealth, 
and that no license shall be renewed effective 
on or after November 1, 1934, unless the agent 
seeking such renewal shall have filed with the 
Commissioner a statement conforming to K, S. 
Section 762 a-14 as amended herein. 

“None of the provisions of this act shall apply 
to assessment or co-operative associations oF 
companies, mutual companies, reciprocal or in- 
ter-insurance exchanges, their attorneys in fact, 
employes o1 


or their agents, servants or repre- 


sentatives.” 


WILLIAM E. McDERMOTT DIES 
exaim- 
De- 


services 


The entire body of insurance 


iners of the New Jersey Insurance 
partment attended the 
of William E. McDermott, an examiner 
in the department, which were held last 
week in St. Mary’s Cathedral, Trenton, 
Six in- 


funeral 


where a requiem mass was held. 
surance examiners acted as pallbearers. 
Patrick J. Bartley, one of the examiners, 
Mr. McDermott 


insurance company 


was the soloist. was 
known 
executives in New Jersey,and was popu- 


had 


well among 


lar with his associates. He been 


with the department since 


1927. 


connected 
March 29, 


FIGHT CHICAGO THEFT RACKET 


State’s Attorney Starts Campaign to 
Break Up Collusion Between Crooked 
Car Owners and Adjusters 

The exceedingly high automobile theft 
experience of Chicago was attacked from 
another angle late last week when State’s 
Attorney Courtney started a vigorous 
campaign to prosecute hundreds of per- 
sons alleged to have participated in theft 
insurance swindles. Throughout the day 
squads of police aggregating 200 men 
raided homes, garages, Offices of insur- 
ance adjusters and visited insurance com- 
panies in the search for evidence and 
people suspected of participating in the 
swindles. The raids resulted in the ar- 
rest of more than 100 persons of whom 
thirty were detained and the remainder 
released after questioning, and the cap- 
ture of important evidence which is ex- 
pected to result in the indictment of 
more than 150 persons. 

Mr. Courtney said that some insurance 
adjusters are believed to have been par- 
ties to the swindles, and that there are 
137 groups of Chicagoans, with a group 
often composed of relatives or close 
friends centering in a restricted area, 
who were steady makers of claims. The 
public officials have been studying the 
1933 claim payment records of the com- 
panies for several weeks. 

One interesting development was that 
one car had been revealed to have been 
stolen five times in seven months and 
the companies had paid $1,800. It was 
asserted that the wife of the owner had 
admitted that they had collected insur- 
ance from four companies on one theft 
of the car and that they have a fifth 
claim pending. 


British Fire Losses 
Heavier in February 

The cost of the principal fire losses in 
3ritain and Ireland during February may 
be estimated at £458,000, which compares 
with corresponding losses of £390,000 in 
January and £290,000 in February last 
vear. By far the most expensive indi- 
vidual fire was that involving a historic 
mansion at Gatton Park, £100,000 damage 
being caused. 

In these estimates only outbreaks in 
which the damage amounted to £1,000 
or more are taken into account. How- 
ever, if in accordance with statistical 
practice 60% be added in respect of the 
large number of fires costing individual- 
ly less, the total cost of all direct fire 
damage in Britain and Ireland becomes 
£733,000. The corresponding total for 
January was £624,000 and that for Feb- 
ruary of last year was £464,000. Direct 
damage only is included in these esti- 
mates, whereas consequential damage 
(including loss of earnings) also in- 
curred is covered under special insur- 
ances. 


EXCHANGE RE-ELECTS OFFICERS 
The New York Fire Insurance Ex- 
change, at its thirty-fifth annual meet- 
ing last week voted to discontinue the 
storage warchouse committee, which has 
been in existence since July, 1901, and to 
transfer its duties and functions to the 
rates, rules and forms committee \ll 
the officers were re-elected. They are 
president, Sydney T. Perrin of W. L. 
Perrin & Son; vice-president, Joseph W 


Russell, vice-president of the Aetna 
(Fire), and secretary-treasurer, Henry 
M. Hess. The following were elected 
on the executive committee to serve 
until March 10, 1937: A. R. Han- 


ners, Commercial Union; Clarence Mc- 
Daniel of McDaniel, Cloud & Maeser, 
and A. H. Witthohn, Federal. President 


Perrin named J. W. Begg of the Atlas 
and G. R. Michelson of Hall & Hen- 
shaw to serve on the Central Bureau 


committee for three years. 


PAUL WITTROCK KILLED 
Paul Wittrock, Denver insurance man, 
was killed March 9 when he drove his 
car into the front of a moving train 
It is thought he was trying to beat thi 
locomotive to the crossing. 





Newark Salvage Corps. 
55 Years Old July 1 


HAS RENDERED FINE SERVICE 


Veteran Organization Sponsored by In- 
surance Companies Saves Millions 
in Property Values 


The Newark Salvage Corps, which has 
gained fame throughout New Jersey and 
the New York City area, will be fifty- 
five years old on July 1. The corps is 
operated by the Underwriters’ Protective 
Association and financed by insurance 
companies operating in Newark. 

The local corps has a staff of twenty- 
six men—a superintendent and_ three 
other officers, twenty-one patrolmen and 
a clerk, the Newark Sunday Call says 


in an article on the corps. The men 
work seventy-two hours and then ar 
given thirty-four hours off duty. The 


apparatus consists of three trucks and a 
superintendent’s car. Because of the 
heavy duty the average life of a truck 
is eight years. 

At the Salvage Corps headquarters at 
227 Washington Street are 700 blankets 
made of rubberized heavy duck canvas 
They are valued at $50 each. Each truck 
carries thirty-six of these covers to be 
spread over merchandise and other val- 


uables. The blankets are eighteen feet 
by twelve feet and weigh about forty 
pounds. 

No accurate figure is available for the 


amount of goods saved from damage by 
the efficiency of the corps, but the total 
runs into millions of dollars. 

The work of the Newark corps has 
attracted such favorable attention that 
plans are being made to install a similar 
organization in Dover, N. J. That com- 
munity and Morristown, N. J., now have 
volunteer units known as fire wardens 


First Corps Formed in 1835 

The first 
pearance in 
London took 


Salvage Corps made its ap- 
New York in May, 1835 
advantage of the idea in 
1865. Newark swung into line in 1879 
Only eighteen states have organizations 
similar to that of the Salvage Corps. 
The local corps was first located at 28 
Clinton Street. In those days it was 
equipped with but one’ horse-drawn 


wagon. In 1893 the corps moved to its 
present quarters. It has had to move 
out on two occasions. 


\pril, 1908, the building was 
almost entirely destroyed by fire. The 
city gave the corps space in the fire 
house then located at Branford Place 
and Halsey Street. Last year extensive 
alterations were made and Newark per- 
mitted the corps to use the fire house 
on Academy Street. 

James T. Keegan has been superin- 
tendent of the corps since January. 1, 
1928. He has been a member of the or- 
ganization since 1912 and is given credit 
for having done much to bring about the 
standards which are used as models in 
other parts of the country. 

The executive personnel of the corps 


Back in 


consists of William A. Hall, Jr, presi- 
dent; C. Weston Bailey and Neal Bas- 
sett, vice-presidents; Charles M. Henry, 


secretary and treasurer, and Thomas L 
Farquahar, chairman of executive con 
mittee. 


DEATH OF GEORGE H. BALL 


George Herbert Ball, former secre- 
tary of the Detroit Fire & Marine, died 
in Detroit last week after an illness 
of ten years. He was born in London 


sixty-nine years ago and had been iden- 
tified with insurance in Detroit for forty 
years prior to his_ retirement His 
widow and a daughter survive 


TO IMPROVE INSPECTIONS 

fire risks ts 
providing f 
Kentucky Fire 


lhmproved inspection of 


proposed in an linanes 
the reorganization of the 


Prevention Bureau, originally established 
in 1909. This will permit the department 
chict appoint an unlimited number 





civilian assistant inspectors. 
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Hartford Adopts New 
City Insurance Plan 


APPROVED BY LOCAL AGENTS 
Local Board Instrumental in Formation 
of Method For Securing Proper 
Coverage 
The Board of Contract and Supply of 
Hartford this week adopted a plan de- 
signed to provide for a more equitable 
distribution of commissions on insurance 
of the city government. This plan was 
formulated or \. N. Premo, chairman of 
the Insurance Advisory Committee, and 
supported by the H: artford Board of Fire 
Underwriters. The question of distrib- 
uting municipal insurance is one which 
is troublesome in many towns and cities. 
The hearing was conducted at the of- 
fice of the Mayor, before a gallery of 
insurance agents who crowded the room 
to capacity, with some standing in the 
hallway leading to the office. In response 
to a request for opinions, practically all 
the agents present indicated their ap- 
proval of the proposed plan and non reg- 

istered opposition. 

The new plan, adopted in accordance 
with recommendations prepared by Mr. 
Premo, and indorsed by the Hartford 
Board of Fire Underwriters, who filed 
a petition asking for a hearing, will be 
in effect as of April 1, the beginning of 
the new fiscal year. The regulations pre- 
scribe that registrations must be effected 
in March of each year, but for this par- 
ticular year the time for registration has 
been extended to May 1. 

It was said that 199 of the 288 or more 
licensed agents in Hartford signed the 
petition requesting a more equitable dis- 
tribution of commissions on municipal 
insurance, to supplant the plan by which 
commissions have been distributed in ac- 
cordance with recommendations of the 
city boards. The charge was made that 
the present plan is not equitable. 

Held Fair to Agents 

G. Burgess Fisher told the Contract 
Board that the new scheme has the sup- 
port of a majority of licensed agents and 
that only six of the agents who were 
consulted declined to sign the petition. 
He argued that the plan would be fai: 
and helpful to agents and to the city. 

Mr. Premo explained each section of 
the proposed plan for distribution of city 
insurance premiums, in three classes, de- 
pending on the amount of taxes paid by 
the individual or corporation, the salary 
list paid by the individual agencies, ete. 

Twenty per cent of the accrued com- 
missions will be distributed among 
agents in Class A; 35% among agents in 
Class B and 45% among agents in Class 
C. If a solicitor in an agency is regis- 
tered and if the agency otherwise would 
be in Class A the acceptance of the so- 
licitor would mean the transfer of the 
agency to Class C, the board was told. 

There was considerable discussion of 
the problem, with a resultant change in 
the phraseology in some instances. 

\ list of 45 questions must be an- 
swered by insurance agents who appl) 
for a classification listing. \ sworn 
statement must be filed. Forfeiture of 
rights is the penalty for intentionally 
giving information which is not correct. 


Participation Rules 

The rules as adopted prescribe that 
“any elected or appointed official, em- 
ploye or agent of the city, county, state 
or federal government or any political 
subdivision who receives salary or wages 
as compensation for their elective, ap- 
pointed or assigned duties, shall be dis- 
qualified from classification and _ partici- 
pation as registered insurance agent; 
any insurance agent engaged in sale and 
service of fire and casualty insurance 
who does not spend at least more than 
half of his or her business or working 
hours soliciting fire or casualty insur 
ance shall be disqualified; any person 
engaged solely as a clerical or office em- 
ploye (or otherwise than as a full-time 
insurance solicitor) by or for any insur- 
ance company, agency or agent, who re- 
ceives salary or wages for thcir services, 





shall be disqualified; any person who has 
not been granted registration and classi- 
fication by the Board of Contract and 
Supply shall be disqualified.” 

Any licensed insurance agent or broker who 
is engaged in the business of fire and casualty 
insurance and bonding in Hartford may regis- 
ter, entitling the agent to all benefits derived 
from such registration for one year from April 1 
of the year of registration. Classification shal! 
be determined in accordance with application 
for registration and the qualification table, in 
April of each year. Agents or brokers must 
register in March with the Contract Board. A 
registration fee of $2 is charged. 

Registration shall not be considered a guar- 
antee of participation. No person may benefit 
under more than one classification. An agent 
must possess a license issued by the Connec- 
ticut Insurance Commission. Applicants shall 
present such evidence relative to licensing as 
is required by the Contract Board. Commission 
distribution shall be made at least once a year. 

An annual statement will list: amount of pre- 
miums paid for all kinds of insurance and bond- 
ing by the city; names of insuring companies, 
indicating amounts received; total net commis- 
sions from each kind of insurance and bonding; 
names of agents receiving commissions, dates, 
amounts and name of company paying the com- 
missions; total of registration fees and list of 
expenditures. 

Violation of specific regulations shall be con- 
sidered cause for removal of agent from the 
registry list. Any agent who is removed from 
the list in accordance with this program shall 
not be qualified to re-register for a period of 
two years and then only by a majority vote 
of all members of the Board of Contract and 
Supply. 


Contentions Advanced 


Contentions advanced in a resolution approved 
by the Board of Fire Underwriters and included 
in the petition presented to Mayor Beach, as 
chairman of the Contract Board, included the 
following : 

‘Insurance of various forms, on property 
owned by the City of Hartford, has heretofore 


been placed in an unscientific method, resulting 
over-insurance and frequently improper in- 
of allotment of said 


tofore prevailing has resulted in a lack of co- 


oneal confusion and cas Ae expense; 
share of the city’s _business has frequently 
substantial taxpayers of the city; 


Fire Underwriters 
as ay which will denies ate ‘this evil and _equi- 


the ‘agents doing business in the City of ‘Hart- 





NEW AUTO POLICY ISSUED 
The American Automobile of St. 
recently brought 
policy which gives nine special coverages 


for the standard policy. 
fits are rental expenses when the 


losses, loss or damage from floods, plate 
glass in collision clause, 


tachment and appeal bonds paid in full, 
interest and cost paid on entire < 
of judgments regardless of policy limits, 
and coverage on a new car for a period 
of ten days from date of purchase, i 
spective of notice. 





LINCOLN 


Fire INsuRANCE Co. oF NEw YorkK 








By living up to the traditions of 
its name and by its affiliations 
with an old and well established 
organization The Lincoln Fire is 


a helpful asset to the Local Agent. 














W. A. BLODGETT, Manager 
90 JOHN STREET, NEW YORK 
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SEPARATION MEETING HELp 

Several Important ‘Non- E. U. A. Con. 

panies Represented at Gathering 
Here; Claim Agents’ Support 

W hile nothing official on the separa. 
tion question was announced this wee 
by either the Eastern Underwriters Ac. 
sociation or the non-member compani: 
the work of preparing for s« paration jp 
the excepted cities of the East proceed. 
ed. It is fairly evident that the non- 
E. U. A. companies are going to ficht 
being ousted from mixed agencies anj 
they claim to have the sympathy at least 
of many excepted city agents who hay 
no particular grievances against either 
association or non-association insurers 
but resent being dictated to by any groy 
of insurance companies. Morcover, ther 
is little likelihood of many non-associa- 
tion companies joining the Eastern Up. 
derwriters Association following the de. 
cision of the latter to enforce separa. 
tion in the excepted cities. 

Company officers of a number of non- 
association companies met last Thursday 
in New York to discuss this whole prob- 
lem. Those present at the luncheon in- 
cluded Neal Bassett and John R. Cooney. 
Firemen’s of Newark; A. H. Witthohn, 
Federal; W. J. Reynolds and John R 
Jarry, Corroon & Reynolds companies: 
William Williams, Northern of Ney 
York; Ralph Rawlings, Monarch Fire oj 
Cleveland; L. R. Bowden, Pacific Fir 
H. K. Dent and E. E. Cole, Jr., Genera! 
of Seattle; Joseph L. Liffson and Alfred 
A. Mosher, Merchants of New York, and 
Charles S. Conklin, George C. Stevens 
and Stewart B. Hopps, Pearl Assurance 

Efforts may be made by the non-E. [ 
A. companies to combine with respect t 
1einsurance business so that each com- 
pany would be assured of large reinsur- 
ance facilities without recourse to asso- 
ciation companies. 


Pilot Reinsurance 
In Strong Position 


The Pilot Reinsurance of New York, 
of which the well-known Carl Schreiner 
is president and which has _ important 
connections abroad, closed 1933 with as- 
sets of $3,902,054. The company has cap- 
ital of $1,200,000 and net surplus of $816- 
282, or a total surplus of $2,016,282. The 
premium reserve amounts to $893,868 and 
the reserve for losses is $267,812. The 
contingency reserve, which represents 
the difference between values carried in 
assets and actual market quotations of 
December 31 last of all bonds and stocks 
owned, is $499,092. Bonds owned by the 
Pilot are valued at more than $1,400,000 
and cash in banks is carried in the an- 
nual report at $232,289. The company’s 
net surplus increased $316,144 last year. 


COMPANY EXECUTIVES SPEAK 

Several prominent fire insurance com- 
pany executives attended the dinner giv- 
en last night by the Detroit Association 
of Insurance Agents to reaffirm Detroit's 
ability to continue on the road to better 
times. Among those scheduled to speak 
were Wilfred Kurth, president. of the 
Home ; Edward Milligan, president of th 
Phoenix of Hartford; Cecil F. Shall- 
cross, United States manager of the 
North British & Mercantile; Alfred 
Stinson, vice-president of the Automo- 
bile of Hartford; Fred C. White, vice- 
president of the Hartford Fire, and R. 
Williams, vice-president and secretary of 
the Travelers Fire. Mr. Shallcross, wht 
is on a trip to the Pacific Coast, spoke 
over the long distance telephone from 
California, his voice being broadcast int 
the banquet hall. 


NATIONAL FIRE DIVIDEND ~ 


The regular quarterly dividend of 
cents a share was declared this week by 
the directors of the National Fire al 
Hartford. The dividend is payable A 
1 to stockholders of record M; urch 2 2. 
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Business Men Are Thinking 





About Profit Leaks ‘Today 


Local Agents Can Earn Dividends for Themselves by Pro- 
tecting Dividends of Others with Business 
Interruption Insurance 


Business interruption, or use and occu- 
rancy, msurance 1s still a worthwhile line 
of coverage for local producers to sell, 
particularly with many lines of industry 
and many mercantile establishments oper- 
ating profitably today. The Boston and 
Qld Colony companies of Boston gwe 
some good sales tips on this insurance in 


the columns of their publication, The 
Accelerator, They follow herewith: 
The sad and not-so-sad figures for 


1933 are in and have been discounted. 
Executives’ thoughts are now occupied 
with spirited plans for increased produc- 
tion to take care of hopeful promises of 
rapidly growing demand. They feel, and 
rightly so, that this is the year in which 
they are going to make some money. 
They will, unless fire Or other insur- 
able hazards, bring their business to an 
abrupt and expensive halt. 

Therefore, it is safe to assume that 
nearly every red-ink-hating business 
man in your community will straighten 
up in his chair and listen to a well pre- 
sented sales story about business inter- 
ruption insurance if you start your inter- 
view with the attention compelling state- 
ment that this is the coverage that will 
stop an important profit leak. 

Purpose of U. & O. Insurance 

Be certain that you understand this 
coverage and can explain it to your pros- 
pects so that they will understand your 
proposal. The purpose of use and occu- 
pancy insurance is to indemnify the as- 
sured for financial loss due to enforced 
suspension of business occasioned by fire 
or other hazards insured against. It 


starts to pay where property damage in- 
surance stops, that is, it provides indem- 
nity for loss of profits which are pre- 
vented, together with fixed charges and 
expenses, such as taxes, interest on bor- 
rowed money, etc., which continue and 
must be met even though the plant is 
partially shut down or totally destroyed 
as the result of fire or other hazards in- 


sured against. The policy indemnifies 
the assured for actual loss sustained 
until the building, machinery and/or 


stock can be replaced to the same con- 
dition as before the fire, but only to the 
extent that such profits and expenses 
would have been earned had no fire oc 
curred. 

There are a number of forms under 
which use and occupancy may be writ- 
ten in order to take care of the needs 
of different types of business enter- 
prises. Particular attention is called to 
the recent changes in rules made neces- 
sary to take care of a general condition 
brought about by the N.R.A. Code limit- 
ing certain manufacturing plants to a 
five-day week. Conditions should be re- 
viewed at risks on which you now place 


this form of cover to ascertain if the 
assured is now properly protected. For 
example, manufacturing concerns for- 
merly operating on a six-day week or 


three hundred working days a year are 
theoretically making the same profit in 
a five-day week or a two-hundred-and- 
fiftv-day year, and therefore the per 
diem form, which was probably the most 
commonly used, limiting the daily indem- 
nity to one-three-hundredth of the 
amount of the policy should now be 


changed to one-two-hundred-and-fiftieth 


or a weekly form limiting the weekly 
indemnity to one-fifty-second of the 
amount of the policy for each weck of 
total suspension or pro rata of this 


amount for a partial shut down which- 
ever form is permitted in your territory 


Be Used 


The weekly form may also be used for 
non-manufacturing risks where the daily 
income fluctuates but the weekly income 
is comparatively the same. For seasonal 
risks or risks having seasonal fluctua- 
tions, the fluctuating per diem or fluctu- 
ating weekly forms are available 

The contribution clause form is now 
rapidly becoming more popular and may 
be used on any type of risk to give the 
assured the desired protection This 
form contains a co-insurance clause, 
80% or 100% as may be permitted in your 
territory, and in the event of the 
policy pays the actual loss sustained and 
is not limited to a daily or weekly in- 
demnity. 

For complete copies of forms permitted 
in your territory, consult your local fire 
manual or get in touch with your field 
man 

The method used to bring business in- 
terruption insurance to the attention of 
your prospects in 1934 is much the same 
as used by successful agents in 1933. 
They first made up a list of all the pros- 
pects in their area; then they weeded 
the list out, retaining only those that 
were good risks. Next they arranged 
the names according to streets, added 
personal notes available and prepared 
for an organized and systematic 
of calls with a story which would 
at least a fair hearing 


Forms To 


loss, 


series 
gain 


Letter to Arouse Interest 


They then did one more thing. They 
ordered a sufficient number of folders 
called “A Question of Dollars and 
Cents” from our Sales Promotion De- 
partment and sent them to their care- 
fully prepared mailing list in convenient 
weekly mailings with a short chatty let- 
ter. Here is a suggestion for your us¢ 


this month when developing old custor 
ers; 
“Dear Mr 

“You are one of my customers, so | 
want to call your attention to something 
which should interest you. 


“it’s a question of dollars and cents 
whether you read the accompanying 
short folder and let me explain my 
story briefly 

“Or whether you take a chance which 
you cannot afford to take this year 

“If you are plugging every leak—if it’s 
a question of dollars and cents—invest 
five minutes in my business interruption 
story.” 

Sincerely, 

Prospects—executives not now on your 
books as customers—should be carefully 
selected both as to companies and ex- 
ecutives. Perhaps you may wish to put 
on your list the name of more than one 
executive per company. In following up 
a call on a two-name prospective com- 
pany handle your sales talk carefully so 
as not to antagonize either executive 
Sank officers and directors of companies 
may be approached profitably also 


VIRGINIA BILL HITS MUTUALS 
Mutual 
other 


fire and casualty companies, 


than domestic companies, doing 
business in Virginia are required under 
the 


assembly of that state to have at least 


a bill passed last week by general 
$150,000 on deposit in their home states 
Other- 
wise they must maintain deposits in Vir- 


as a protection to policyholders 


ginia equivalent to those required of 
stock bill 
which passed imposes the same require- 
ments on reciprocals. An unsuccessful 
effort was made in the Senate to cut the 
deposit requirement of these concerns 
to $100,000. Both measures were spon- 
sored by Edmund DeJarnette, Richmond 
local agent, representative for Hanover 
County, in which he makes his home. 


companies. \ companion 








SKANDINAVIA 


TOTAL ADMITTED ASSETS 


Premium Reserve 
Reserve for Unpaid Losses 
All other Liabilities 
Contingency Reserve* 
Statutory Deposit 


Surplus 


SURPLUS TO POLICYHOLDERS 


FIRE REINSURANCE 


INSURANCE COMPANY, LTD. 
UNITED STATES BRANCH 
Statement December 31, 1933 





$200,000.00 
600,772.72 





$2,277,664.40 


$1,130,580.58 
214,071.12 


800,772.72 


50,000.00 
82,239.98 





market quotations on all bonds and stocks owned. 


SUMNER BALLARD, United States Manager 
80 John Street, New York 





$2,277,664.40 


*Contingency Reserve represents difference between value carried in assets and actual Decembr 31st, 1933 
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German Dollar Decisions On 
Gold Basis Contract in Conflict 


When U. S. Went Off Gold Standard Foreign Exchange 


Agreements Resulted in Litigation; Two Courts 
Hand Down Opinions Which Differ 


By H. J. Werder 


What is the foreign exchange value of 


the American dollar in a dollar-foreign 


currency contract where the value has 


been fixed at a certain relationship be- 
tween the dollar and the foreign ex- 
change? Two decisions have been ren- 
dered by German courts in the Khine 
Province deciding the same question in 
an exactly opposite manner. In both 


cases the Vereinigte Stahlwerke A. G. 
(United Steel Works, Inc.) is the de- 


fendant. Both decisions will be appealed 
Here are the facts in the briefest out- 
line. 


Bonds Secured by Mortgages on Plants 


Defendant corporation issued on _ the 
basis of contracts with American, Ger- 
man, Swedish, Swiss and Dutch banks 
series of bonds secured by mortgages on 
its plants. To these bonds belongs one 
series “B” for 126 million Reichsmark 
(not goldmark) issued in July, 1926, to 
the Darmstadter-National Bank, the so- 
called “Danat Bank.” The mortgage se- 
curing this issue is in fine gold marks 
(1 goldmark 1/2790 kilo fine gold) in 
accordance with the German law of June 
23, 1923, concerning mortgages in stable 
values. These bonds have been sold by 
the Danat Bank as trustees and the en- 
dorsement by the bank was necessary to 
make the transfer to the “holder” of the 
bond legally binding. Plaintiffs demand 
in both suits payment of the half yearly 
coupons for interest due on July 1, 1933 
(the interest has been reduced by agree- 
ment from 7 to 6%) in Reichsmark com- 
puted at the then prevailing rate of ex- 
change for U. S. dollars. Defendant is 
willing to pay at the exchange rate of 
1 RM = 10/42 U. S. dollars. Suit is 
brought for the difference between the 
two computations plus costs and interest. 

The series “B” above mentioned places 
the value of one Reichsmark at 10/42 U. 
S. dollars. The coupons in question read 
“Vereinigte Stahlwerke A. G. Series “B” 
No. -RM 17.50 payable July 1, 1933.” 
\s already stated the interest has been 
reduced to 6% so that the interest for 
such a coupon on a RM 500.-bond for six 
months amounts to RM 15.00. It is not 
disputed that payment is to be made in 
Keichsmark only. 

The agreement (indenture)) between 
the Stahlwerke and the Danat Bank 
reads “All computations of U. S. dollars 
into Reichsmark and of Reichsmark into 
UL. S. dollars shall be based on one 
Reichsmark being the equal of U.238 in 
gold coin of the United States of the 
weight and fine gold contents in force 
in the United States on June 1, 1926.” 
Since this agreement was made the 
United States has not only gone off the 
gold standard, but the U. S. Government 
has repudiated the gold clause in its own 
bonds and declared it void and not bind- 
ing. It must further be mentioned that 
the board of governors of the Berlin 
Bourse decided upon an inquiry in June, 
1933, that “in agreements containing a 
U. S. dollar gold clause good faith and 
commercial custom demand that the rate 
of exchange favoring the creditor be 
used in computations.” (See Berliner 
Lokal Anzeiger, June 22, 1933.) The Su- 
pervisory Office for Private Insurance 
(Reichsaufsichtsamt) answered an in- 
quiry by the holder of a dollar life in- 
surance policy that “a goldmark insur- 
ance on U. S. dollar basis was to be 
paid at the rate of exchange prevailing 
on the day the policy payment fell due. 
If at that time the rate of exchange was 
below 4.20 the insurer could pay off his 
obligation at the lower rate and 





that a regulation of this matter by law 
was not contemplated.” 

The Landgericht at Cologne decided on 
November &, 1933, against the defendant, 
the United Steel Works, holding that the 
coupons called for payment in Reichs- 
mark, but that the amount of Reichs- 
mark was determined by the rate of ex- 
change of the U. S. dollars to which they 
were tied, and were convertible at the 
average rate of exchange on the Berlin 
Bourse on the day the coupon fell due. 

The Landgericht in Duesseldorf de- 
cided eight days later in favor of the 
defendant, the United Steel Works, Inc. 

The Argument 

The entire argument turns on the 
question whether payment of interest is 
to be paid in the sum of Reichsmark 
printed on the interest coupon “as a min- 
imum payment” as contended by the 
plaintiffs, but otherwise follows the 
fluctuations of the U. S. dollar exchange 
on the basis of one Reichsmark equal to 
10/42 U. S. dollars on the Berlin Ex- 
change; or whether, as is contended by 
defendant corporation, the RM _ 17.50 
printed on the interest coupon due July 
1, 1933, is a gold payment on the basis 
of 1 RM equal to 0.238 in gold coin of 
the U. S. A. as of June 1, 1926. 

Conditions of the Loan 

The conditions of the loan provide that 
all payments have to be made in Reichs- 
mark currency on the “firm” dollar basis 
of 1 RM = 10/42 U. S. dollars, the dol- 
lar to be computed on the official aver- 
age at the Berlin Exchange for the day 
payment is due. The term “Reichsmark” 
and “Dollar” are used as denominating 
certain currencies, but not as certain 
gold values. The word “firm” refers to 
“basis” but not to “dollar.” Even be- 
fore the U. S. went off the gold standard 
the U. S. dollar fluctuated, though within 
narrow limits, and payments were made 
in Reichsmark at the prevailing rate of 
exchange and not to the rigid amount 
printed on the interest coupons. 

The court at Duesseldorf goes back of 
the coupon terms in order to determine 
the meeting of minds of the contracting 
parties. The endorsement of the Danat 
}ank is necessary to transfer the bond 
to the purchaser and “holder” thereof, 
and the Danat Bank cannot bind the 
Steel Works beyond the terms of this 
original agreement (indenture). The 
debt is payable in Reichsmark and is not 
a U. S. dollar debt. The loan was of- 
fered as a dollar loan because at that 
time the dollar was considered the safest 
currency in the world and the loan was 
more salable in that form on account of 
the confidence of the public in the sta- 
bility of the dollar, but the text of the 
agreement between the Steel Works and 
the Danat Bank does not make it clearly 
a dollar loan and nothing can be read 
into that agreement that is not contained 
in it. The bonds call for payment in 
Reichsmark, and in’ Reichsmark only. 
The agreement between the Steel Works 
and the Danat Bank clearly states that 
“all computations of U. S. dollars into 
Reichsmark and of Reichsmark into U.S. 
dollars shall be based on the Reichsmark 
being the equal to 0.238 in gold coin of 
the U. S. of the weight and fine gold 
content prevailing on June 1, 1926.” The 
mortgage securing this issue is also clear- 
ly on the same fixation of the dollar. No 
exchange fluctuation of the dollar is con- 
sidered in these contracts. It is fixed 
at the gold value on June 1, 1926. The 
fact that the U. S. has since gone off 
the gold standard and that the U. S. 
Government has repudiated the gold 
clause in its own Government bonds, de- 
claring the gold clause as not binding and 
void, cannot affect these bonds, which 





North America Group 
Makes Fine Reports 


IN NET SURPLUS 


Parent Company wl Subsidiaries Show 
Great Strength in 1933 Annual 


INCREASES 








Statements 
The Insurance Company of North 
America has released its one hundred 


forty-second annual financial statement. 
Its figures speak well for the conserva- 
tive policies and careful management of 
this old institution. It is the oldest fire 
and marine insurance company in Amer- 
ica, having been founded in 1792. 
Assets as of December 31, 1933, show 
a total of $80,901,986, with a contingency 
reserve of $5,736,887 which represents 
the difference between value carried in 


assets and actual December 31, 1933, 
market quotations on all bonds and 
stocks owned. The surplus to policy- 


holders, after payment of the regular 
dividends and deduction of contingency 
reserve, shows a net total of $45,168,159, 
an increase of almost $5,000,000 over the 
previous year’s figures of $40,168,270. 
Each of the five subsidiary companies, 
which, with the parent organization, 
comprise the North America group, simi- 
larly shows a favorable increase in its 
surplus to policyholders. There are five 
fire insurance companies and one cas- 
ualty company in the North America 
group; they are Insurance Company of 


Fire Prevention Measures To 
Protect the Bodleian Library 


Those who have visited England and 
inspected the Bodleian Library at Oxford 
will be interested in the methods taken 
there to prevent fires and to control any 
fire which might occur. The following is 
taken from the latest number of the Bod- 
lcian Quarterly Record: 

“The Bodleian is an inflammable place, 
for old woodwork burns readily, even if 
books do not. Some of us remember a 
series of strange apparatus on the ceil- 
ings, which were warranted to give the 
alarm, if there was a fire, and certainly 
did give the alarm more than once with- 
out the aid of a fire, by ringing a bell at 
the fire station. There are improved 
systems of this nature on the market to- 
day, but the experts tend to trust rather 
to means for the prevention of fire. Bod- 
ley is ‘a good risk’ since there are no 
open fires, no furnaces in the building, 
and no smoking; moreover all electric 
wires are in steel tubing and the current 
is cut off when the building is empty. 
If a fire should arise, we have now a 
complete set of ‘first-aid’ apparatus, the 
latest type, placed at convenient spots. 
There are six fire-posts, four in Bodley 
and two at the Camera, each consisting 
of a hand-pump, with twenty feet of hose, 
four buckets, an axe, and an electric 
lamp. These pumps are very handy and 
simple to use and have been tested in 
practice by the staff. There are also ex- 
tinguishers of the latest pattern. 

“All these have been installed by the 
advice of Lt. Col. G. Symonds, D.S.O., 
adviser of the home office on fire pre- 
vention, who also acts as adviser to the 
Bodleian and the Chest on the protection 
of the other buildings in the neighbor- 
hood. It has been arranged that he shall 
hold an annual inspection, and the first 
of these took place on September 30. On 


are to be judged according to German 
law. 
Await Decision 

Both judgments have been appealed 
and the decision of the higher court is 
awaited with great interest in Germany 
and other countries. Very few dollar 
life insurance policies are still in force. 
By far the most have been changed into 
Keichsmark at the rate of 4.20 even after 
the dollar had dropped considerably. 


——=—_—_—_—_—= 
North America, Alliance Insuranee 
Philadelphia, Philadelphia Fire & Mf. 
rine, National Security Fire, Central p. 
of Baltimore and the Indemnity Insur 
ance Company of North America TI 
National Security Fire Co. is more thes 
98% owned by Insurance Company , 
North America; the other four are ny, 
than 99% owned by the parent compan 

The largest of the subsidiaries, the jp 
demnity Insurance Company of Nom 
America, reports total assets at the 19; 
close of $19,188,341. Contingency ,,. 
serve, representing the difference be. 
tween convention values and marke 
quotations for stocks and bonds Decey, 
ber 30, 1933, totaled $747,104. Net sy; 
plus to policyholders after deductin 
contingency reserve was $2,252,800, ~ 

Alliance Insurance Company of Phi. 
adelphia reports total assets of $8,425 797 
and contingency reserve of $519,736, Ne 
surplus to policyholders after deductiy 
contingency reserve totaled $4,845,495, — 

Philadelphia Fire & Marine reports to. 
tal assets of $4,849,885 and contingene 
reserves of $173,095. Net surplus to pol- 
icyholders after deducting contingene 
reserve totaled $2,935,788. 

National Security Fire reports tot 
assets of $2,396,840 and contingency fp. 
serve of $156,917. Net surplus to poliey- 
holders after deducting contingency fe. 
serve totaled $1,675,791. : 

Central Fire of Baltimore reports toty 
assets of $3,403,035 and contingency rp. 
serve of $193,338. Net surplus to policy. 
holders after deducting contingency re. 
serve totaled $1,953,307. ' 


that day he not only inspected the Bod. 
leian apparatus, but met representatives 
of the local fire brigades. Ten represen- 
tatives were present and were shown the 
airangements in Bodley, the Camera, th 
Sheldonian, Clarendon Building and 0) 
Ashmolean. Then A. M. Eldridge, chiei 
officer of the Oxford Fire Brigade, 
showed the other officers the position oi 
the hydrants in the neighborhood an 
explained his schemes for their use i 
the event of a fire. A very satisfactory 
result of this meeting has been a pro 
posal by the city and waterworks e- 
gineer to improve the water supply } 
the provision of two double outlet hy- 
drants, one in Radcliffe Square, and on 
at the junction of Broad Street and Catt 
Street. This will mean that any risk oi 
delay or failure in working the pumps is 
reduced to a minimum.” 
NUISANCE VALUE SETTLEMENT! 
The Fidelity & Deposit has just set- 
tled with Sanilac County, Michigan, for 
2,000 its highly improbable liability u- 
der a fidelity bond declared to be a for 
gery. The settlement was proffered b 
the company as “nuisance value” of thi 
bond in order to ward off any poss 
bility of a federal court suit, it was & 
plained. After going over the F. & Ds 
evidence that the bond was forged a 
ceptance of the settlement was advocat: 
ed by Leonard J. Patterson, prosecuting 
attorney, who so advised the board 0! 
supervisors. The $150,000 bond was pt 
vided by James Curry, former count 
treasurer, covering his 1925-26 term 
office when a shortage in his accounts 
is declared to have accrued. 


INSURED NON-EXISTENT RISKS 

In a mail fraud case in Tucson, Ariz 
last week it was brought out thal 
charge against persons connected with @ 
building and loan association included tht 
purchasing of insurance on buildings that 
did not exist. 

DENIES LICENSE REQUEST 

Superintendent of Insurance, Va 

Schaick has denied the application 








A. Weiss & Co., Inc., 111 John Street 
New York City, for a license as a pubit 
adjuster under Section 138A of the It 
surance Law. 
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Brokers” Legislative _ 
Committee Is Active 


cIVES VIEWS ON MEASURES 





Insurance Brokers’ Association Support- 
ing Three Bills Before 
N. Y. Legislature 

The legislative committee of the In- 
surance Brokers’ Association of New 
York is an active body, watching bills 
affecting insurance both in the New 
York Legislature and in Congress at 
Washington. On this committee are the 
following brokers: Thomas F. Handy, of 
Benedict & Benedict, chairman ; Alex- 
ander Heid, of John A. Eckert & Co.; 
F. A. Mannen, of Marsh & McLennan, 
Inc.; J. R. Moran, of J. R. Moran & Co., 
Inc.: Charles F. Murphy, Jr., of Charles 
F. Murphy, Jr., Inc.; G. P. Nichols, of 
Gaines, Silvey & Nichols, Inc. ; William 
Schiff, of Schiff, Terhune & Co.; E. P. 
Veitch, of Veitch, Shaw & Remsen, 
Inc, and L. A. Wallace, of Johnson & 

goins. A 
ets in the legislature at Albany which 
the committee feels should be passed in- 

e the following: 

gy sete Introductory No. 296, Print No. 
320, introduced by D. T. O’Brien, which 
adds a new subdivision, 6A, to Section 
143 of the Insurance Law, and which pro- 
vides for a form of affidavit for proof 
that applicants for a broker’s certificate 
of authority have served an apprentice- 
ship of one year in the office of an in- 
surance broker, agent or company. The 
Brooklyn Insurance Brokers’ Associa- 
tion has been active for several years 
in trying to get this bill through. Al- 
though the bill passed the Senate last 
year, it was defeated in the Assembly 
because of the objections of several 
members of the Rules Committee. 

Licenses for Public Adjusters 

Senate Introductory No. 959, which is 
the same as Assembly Introductory No. 
1217, amends Section 138A of the Insur- 
ance Law relative to a public adjuster’s 
certificate of authority. It requires any- 
one who, for pay, adjusts losses for the 
public, excepting only average adjusters, 
to be licensed by the state department 

Another measure which has met with 
wide approval is Senate Introductory 
No. 448, which repeals Sections 134 and 
136 of the Insurance Law, which requires 
brokers to send to treasurers of local 
fire departments detailed reports of all 
fire business placed in that locality with 
insurance companies incorporated out- 
side of New York State, and which im- 
poses a penalty for failure to make such 
a report. 

A bill in the New York Legislature 
that Association members feel should be 
vigorously opposed is: 

Senate Introductory No. 964 (Assembly 
Introductory No. 1219) which amends the 
broker’s license law, Section 143 of the 
Insurance Law, by striking’ out the pro- 
vision that the section shall not apply 
to contracts of insurance upon property 
located outside of the state and provid- 
ing service of notice in case of suspen- 
sion or revocation or denial of applica- 
tion may be made cither personally or 
by mail. 

United States Congress House of Rep- 
resentatives No. 7799 which seeks to 
make it unlawful to carry on an insur- 
ance business by mail in a state with- 
out complying with the laws of the state 
by appointing an agent upon whom serv- 
ice of summons may be made is a bill 
that is occasioning wide comment and is 
opposed by the Insurance Brokers Asso- 
Clation 





SON BORN TO M. E. SPRAGUE 
. Mortimer E. Sprague, better known as 
Bud,” who is assistant manager of the 
Service department of the Home of New 
York, is now the proud father of a son 
born a few days ago. 


SPRINGFIELD F. & M. DIVIDEND 

rectors of the Springfield Fire & 
Marine this week declared the regular 
quarterly dividend of $1.13 a share, pay- 
able April 2 to stockholders of record 
March 19. 


New Jersey Qualification 
Bill Fails to Pass 


The New Jersey Assembly on Monday 
night defeated the agents’ qualification 
bill introduced by Assemblyman Preiser 
of Essex County. One of the reasons 
given for the defeat of this measure that 
it would tend to ruin a number of rural 
fire mutual companies in New Jersey. 
However, the qualification bill failed of 
passage by only four votes. It was sup- 
ported strongly by the New Jersey Asso- 
ciation of Underwriters, the local agents’ 
body, and opposed by some of the fire 
companies in the state. The three com- 
panion bills have been laid over by Mr. 
l’reiser. 





Morton W. Scoville engaged in fire 
loss adjusting for more than twenty 
years with his father, the late William 
H. Scoville, has opened an office of his 
own in West Hartford, Conn. He will 
continue to handle adjustments and ap- 
praisals throughout Connecticut and 
western Massachusetts. Mr. Scoville is 
a member of the Hartford Chamber of 
Commerce and the Hartford Rotary 
Club. He served eighteen months in 
France with the 101st Machine Gun Bat- 
‘alion of the Second Division as second 
licutenant. 





National Fire of Hartford Group 


Makes Strong Financial Reports 


The annual statement of the National 
of Hartford as of December 31, 1933, 
shown elsewhere in this issue, reflects 
the continued strong financial condition 
of that company. As in the past the 
National has set up a special contingent 
reserve in an amount sufficient to cover 
the entire difference between the values 
prescribed by the Insurance Commission- 
ers and the actual market prices of all 
stocks and bonds on December 31, 1933. 
On this basis the National shows a net 
surplus of $11,867,764, plus a free general 
reserve of $1,700,000 for any contingen- 
cies which may arise. 

The National’s paid up capital of $5,- 
000,000 combined with a net surplus of 
$11,867,764 constitutes a suruplus availa- 
ble for protection of policyholders of 
$16,867,764, plus its general reserve for 
contingencies of $1,700,000, all based on 
actual market prices as of December 3], 
1933. 

The statements of the National’s sub- 
sidiary companies embracing the Me- 
chanics & Traders of Connecticut, Trans- 
continental, and Franklin National of 
New York, show these companies also 


to be in excellent condition with large 
surpluses on a market price basis for 
securities. Each of these companies has 
a net surplus of more than $1,000,000 
and as each company has a capital of 
$1,000,000 their respective surpluses to 
policyholders are well in excess of $2,- 
000,000. The figures are given in greater 
detail in the statements published. Con- 
sidering the small liabilities of these 
companies the surpluses shown are am- 
ple and satisfactory, especially since these 
companies not only have the benefit of 
the management of the National of Hart- 
ford but are owned by that company 
through the medium of its holding com- 
pany, excepting only directors’ qualifying 
shares. 

The National of Hartford has main- 
tained its fine record for sound under- 
writing and financial management for all 
of its companies. In addition, these 
companies and their representatives have 
the benefit of an alert and constructive 
office and field staff, giving the compan- 
ies of the National of Hartford group 
a well-earned reputation for worth- 
while helpfulness to producers. 











ASSETS 


Government Bonds 


densi $ 745,658.27 


The Pilot Reinsurance Company 


of New York 


Statement of Condition 


DECEMBER 31, 1933 


LIABILITIES 


Reserve to cover unexpired re- 





State and Municipal Bonds...... 
Railroad Bonds ................ 
Public Utility Bonds............ 
Miscellaneous Bonds ........... 
Railroad Stocks ................ 
Public Utility Stocks............ 


Bank and Insurance Companies 
Stocks 


Tora. (N. Y. Insurance De- 
partment Values) 


Cee We MD, 55 co occ ec vencaes 


324,837.76 
551,636.75 
388,156.92 
457,493.47 
219,407.50 
220,490.00 


143,027.25 
533,307.50 


$3,584,015.42 


232,288.87 


CR FENG ose ces optnlew cis 54,032.12 
Interest Accrued ............... 31,718.09 
$3,902,054.50 
—————SS====_=_ 


*Contingency Reserve representing difference between value carried in assets and actual December 31, 1933, market 


insurances ... 


Reserve for Taxes and other 
Liabilities .... 


Special Reserve 


“Contingency Reserve .......... 
Capital fully paid.............. 
Surplus ........ 


quotations on all Bonds and Stocks owned. 


Office: 70 Pine Street, New York 


Cart SCHREINER, President 


A, F. SADLER, 


Vice-President and Secretary 


Reinsurance of Fire, Marine and Allied Lines 


se SRA ew $ 893,868.08 
267,812.00 


175,000.00 
50,000.00 
499,092.54 


G. ASCHERMANN, 
Vice-President and Treasurer 
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OPPOSE RECIPROCAL BILL 


Stock and Mutual Companies Attack 
Measure Before the Massachu- 
setts Legislature 
Strong opposition from stock and mu- 
tual insurance companies was offered at 
a hearing in Boston last week to the 
bill before the Massachusetts legislature 
to admit reciprocal insurers. Those who 
spoke against this bill, sponsored by 
Boston department stores and the New 
York Reciprocal Underwriters, contend- 
ed that it would exempt the reciprocals 
from many of the fundamental provisions 
of the Massachusetts insurance law set 
up to safeguard policyholders. Insur- 
ance Commissioner Merton L. Brown 
said that his department is much op- 
posed to the admission of reciprocals on 
the terms contained in the bill. Claude 
LL. Allen, counsel for the National Board 
of Fire Underwriters, and John W 
Downs, counsel of the Insurance Fed- 
eration of Massachusetts, likewise told 
why passage of this bill would be in- 
jurious to other insurers and the public. 
Vice-President Warren S. Shaw of the 
Massachusetts Association of Insurance 
Agents and President Carlos P. Faunce 
of the Holyoke Mutual Fire, represent- 
ing the Mutual Fire Insurance Associa- 
tion, went on record as opposing the re- 

ciprocal bill 


National Board Offers 
Plans for Drill Towers 


The extensive use of fire drill towers 
by fire departments in various cities 
proves their value to any community 
which has one. Many cities which are 
without them because of the expense of 
construction will be interested to hear 
of an opportunity to obtain, through the 
C.W.A. and the co-operation of the Na- 
tional Board of Fire Underwriters, this 
necessary addition to their equipment for 
the protection of life and _ property. 
Realizing the need and the opportunity, 
General Manager W. E. Mallalieu of the 
National Board of Fire Underwriters has 
agreed to furnish without charge to any 
city official requesting them, plans for 
(1) a model tower of steel; (2) a 75-foot 
tower of heavy timber; (3) a -foot 
tower of heavy timber. 


Stowe Wilder Joins Sise 
Office in Portsmouth, N. H. 


Stowe Wilder of Rindge, N. H., well 
known in the fire insurance field, has 
become a partner in the local agency of 
John Sise & Co. of Portsmouth, N. H. 
He will be associated with John Sise and 
Charles C. Sise, sons of the late Fred- 
erick M. Sise. Mr. Wilder is a graduate 
of Amherst College and later was con- 
nected with the National Fire of Hart- 
ford as a special agent in Pennsylvania. 
He has operated local agencies in sub- 
urban New York and is the son of Mrs. 
Abbey L. Wilder, the present director of 
the Federal Relief in New Hampshire. 
His father, the late George W. Wilder, 
was president of the Butterick Publish- 
ing Co. for many years. 

John Sise & Co. is one of the oldest 
agencies in the country and has been 
conducted by the family for nearly 100 
years. Established by Samuel Lord in 
1821, it was taken over by E. F. Sise in 
1836 


WATERMELONS SAVE $25,000 

\ small fortune has been saved from 
destruction by two watermelons. It was 
recently revealed that a safe containing 
$25,000 was recovered from the ruins of 
the Constantinople Law Courts, which 
were burned down at the end of last 
year. The safe itself was a mass of 
warped metal, but two watermelons, 
which had been locked in it by the cash- 
ier, had given off sufficient steam during 
the fire to prevent the notes from being 
charred. The notes were damaged, but 
the numbers are quite visible and the 
State Bank will replace them 








SUBSTANTIAL 
past performance 
progressive management 
and demonstrated 
service are factors 
which commend the 
NORWICH UNION 


to successful agents 





NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 
75 Maiden Lane, New York 
HART DARLINGTON, President 


EAGLE FIRE COMPANY 


of New York 


Incorporated 1806 
HART DARLINGTON, Manager 
75 Maiden Lane, New York 


The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 
75 Maiden Lane, New York 


HART DARLINGTON, Chairman of the Board 
H. L. CALLANAN, President and General Manager 


In NORWICH UNION there is strength 
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ARSON PROBE EXTENDED 


Convictions in England to Be Followed 
by Prosecutions Against Others 
Is Report 

Scotland Yard is continuing its jp. 
quiries into incendiary conspiracies all 
over Britain. Not only arson but 
smash-and-grab raids and other criminal 
activities are linked up with this scan- 
dal. The more investigators probe into 
the affair the more widespread becomes 
the field of their operations. The secre, 
dossier at the Yard is described as a 
daily-growing snowball. Insurance off. 
cials, prominent ex-police officers, ang 
racketeers are all involved in the case. 

This dossier is the record of the Har. 
ris firebug gang, and the numeroys 
charges leveled against officials and 4). 
leged accomplices by Leopold Harris, the 
convicted assessor. It is stated that 
since the conclusion of the case against 
Fire Salvage Chief Miles, the care with 
which this amazing dossier has been 
guarded has been doubled. For the ree. 
ord is now of immensely greater value 
from the viewpoint of the prosecution in 
that a jury has placed the stamp of its 
approval on the evidence of Leopold 
Harris, despite the fact that he is q 
convicted felon. 

It is widely suggested that the case 
against Chief Miles, sensational as it was, 
was regarded by the authorities as 
merely a test case in the effort to clean 
up everything and everyone connected 
with the racket. The statements made 
by Harris since his sentence have coy- 
ered a width of field never dreamed of 
by the investigators. So grave were 
some of the charges, and so important 
the names of persons involved, that at 
first the authorities were inclined to re- 
gard the statements as those of a bitter, 
revengeful man. Consequently the Miles 
case was viewed as merely touching the 
fringe of the case. It was a test of the 
reliability of Harris’ allegations. 





Manning Again President 
Of Brooklyn Agents 


Members of the Brooklyn Fire Agents’ 
Association, Inc., held their annual meet- 
ing and election of officers at the Hotel 
Pierrepont on Monday. Consideration 
was given to overhead writing, the two- 
agent rule and a number of other ques- 
tions. W. J. Manning was re-clected 
president. Other officers for this year 
are: vice-president, C. P. Hamilton, 
treasurer, S. J. Corsa, and secretary, F. 
Stussy, Jr. Members of the executive 
committee are: W. F. Stanz, chairman; 
J. F. Seekamp, C. M. Valentine, F. S. 
Pendleton and F. W. Eckels. 

The public relations committee con- 
sists of the following: Mortimer L. 
Nathanson, chairman; A. H. Larson, C. 
R. Rikel, J. J. Kelle and H. N. Ham- 
mond. Those on the membership com- 
mittee are: N. Leith, chairman; S. A. 
Lemma, J. A. Meyer, W. E. King and 
G. Sohl. President Manning was in- 
structed to appoint a committee to repre- 
sent the association at the annual con- 
vention of the New York State Asso- 
ciation at Rochester in May. 


After conferring with representatives 
of four brokerage associations in the 
New York City area, Insurance Supet- 
intendent George S. Van Schaick has de- 
cided that there will be no modification 
this year of the supplemental question- 
naire dealing with balances which brok- 
ers are required to file by March 31 with 
their applications for renewal of their 
licenses. However, the brokers were as- 
sured that suggestions for changes would 
be considered prior to the time the blank 
is drawn up for 1935 license renewal ap- 
plications. 


Samuel B. Amory, father-in-law 0 
Percy F. Garnett, public director for the 
Board of Underwriters of the Pacific, 
died recently in Rahway, N. J., at the 
home of his daughter, Mrs. William H. 
Denny. Mr. Amory was 88 years of age: 
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pellate Division in this interesting case 


follow: 

“The actions here brought have been 
successfully defended in the trial court 
upon the theory that the moneys recov- 
ered by the defendant insurance com- 
panies gainst the insured represented, 
not premiums upon which the plaintiff 
‘< entitled to commissions under its con- 
tract with the defendants, but damages 
resulting from a conspiracy entered into 
by the insured and others to defraud the 
defendant companies out of premiums 
justly due to the insurers. 

“Plaintiff-appellant, while 
that the judgments recovered by the de- 
insured represent 
con- 


conceding 


fendants against the 
damages sustained by the insurers, 
tends that the damages recovered were 
measured by the amount of premiums 
justly due and payable under the policies, 
and that therefore it is entitled to its 
commissions upon the judgments repre- 
sented by the moneys recovered. Our 
conclusion is that the position of the 
plaintiff-appellant must be sustained, and 
therefore the judgments dismissing the 
complaints should be reversed and judg- 
ments granted in favor of the plaintiff. 

Types of Policies Issued 

“The policies in question were issued 
to a corporation known as Edward A. 
Thompson, Inc., which conducted a steve- 
doring and trucking business. The poli- 
cies issued by the defendant the Trav- 
elers Insurance Company in actions Nos. 
1 and 2 were automobile public liability 
policies upon which the plaintiff was en- 
titled to 17.44% of the gross premiums; 
workmen’s compensation and employers’ 
liability policies upon which the plaintiff 
was entitled to 10%, and employers’ pub- 
lic liability policies upon which the plain- 
tiff was entitled to 174%% when such 
premiums were paid and actually collect- 
ed. The policy issued by the defendant 
Travelers Indemnity Company, in action 
No. 3, covered automobile property dam- 
age, collision and glass damage, and up- 
on this the plaintiff was entitled to 20% 
of the gross premiums when paid and 
actually collected. As already noted, up- 
on all premiums paid voluntarily by the 
insured and collected by the defendants, 
the plaintiff has received its full commis- 
sions. 

“Upon the policies in question premi- 
ums payable by the insured were based 
upon the size of the pay rolls of the in- 
sured, the amount of its equipment in 
use and other elements not necessary to 
specify. Some time after the policies 
had been in operation defendant insur- 
ance companies brought suits against the 
insured corporation, Edward A. Thomp- 
son, Inc., and two of its officers, in which 
actions the complaints charged that the 
insured and its two officers had con- 
spired to defraud the insurance compan- 
ies by falsifying its books, by concealing 
its true books, misrepresenting the ex- 
tent of equipment in use, the size of its 
payrolls and had conspired to cause the 
insured to breach its contract with the 
Insurers; that pursuant to the conspira- 
cy said defendants had made false book 
entries, concealed the true books of the 
insured, and had exhibited false books 
and misrepresented the premiums due. 
The actions sought recovery from the 
insured and its two officers of a total 
sum representing the difference between 
the premiums disclosed and paid and the 
Premiums actually earned. 


Commissions on Interest Asked 


, \s in the case before us, there were 
tree separate actions, one brought by 











each of the defendants herein, predicated 
upon such conspiracy. Their trial re- 
sulted in judgments against the insured 








Brokerage Commissions Decision 


(Continued from Page 1) 


and its officers individually in the sum of 
$24,051.17 in one action, $60,531.31 in an- 
other, and $3,636.02 in the third, all of 
which included interest and costs. The 
plaintiff here sues to recover its agreed 
commissions on these several amounts, 
less the amount of costs taxed, but in- 
cluding interest upon the amount of the 
judgment from the date of entry. 

“The respondent defendants here seck 
to support the judgments appealed from 
upon the ground, among others, that its 
client, the insured, Edward A. Thompson, 
Inc., breached its contract ‘to pay premi- 
ums in accordance with the terms of the 
policies’ and that as the evidence war- 
rants a finding that the insured never 
intended to carry out its contract to pay 
premiums as required, the plaintiff, as 
broker, failed to establish that it effected 
a ‘meeting of the minds’ between the 
insured and the insurers, and therefore 
failed to establish one of the necessary 
elements of its cause of action. In an- 
swer to this it is but necessary to note 
that defendants at all times treated the 
policies as valid and accepted premiums 
voluntarily paid by the insured and, upon 
such premiums so collected, paid to the 
plaintiff its commissions. 

“Having recognized the plaintiff's right 
to recover under its contract of broker- 
age for one purpose, it may not be heard 
to say that the plaintiff is not entitled to 
recover its commissions upon all premi- 
ums received by the defendants, if they 
are to be considered as premiums. If 
under this brokerage contract and the 
policies as issued to. the insured the de- 
fendants have been made whole, certainly 


it would be unjust and inequitable to 
deny the plaintiff equal relief. The mere 
fact that the actions against ‘the insured 
were not for premiums as such should 
not deprive the plaintiff of its right to 
relief. 


Cannot Deduct Attorneys’ Fees 


“We now come to the question of 
whether the plaintiff is entitled to re- 
cover commissions upon the gross 


amount of the judgments recovered and 
collected by the defendants, or whether 
the latter are entitled to have deducted 
therefrom attorneys’ fees amounting to 
some $34,000, or nearly one-third of the 
amount recovered. Defendants’ evidence 
tended to show that they engaged 
cial counsel upon a contingent basis. 

“The defendants themselves offered 
evidence to the effect that in fixing the 
rate of compensation to be paid a broker 
in effecting various types 7 insurance, 
there is taken into consideration all the 
expenses incident to bringing the premi- 
um into the defendant companies. This 
included the services of a legal staff. 
There can be no doubt but that in the 
ordinary case where special counsel has 
not been retained a broker would. there- 
fore, not be compelled to bear the pro- 
portionate share of such overhead. The 
fact that in the present instance the de- 
fendant companies engaged outside coun- 
sel at an additional expense should not 
change the rule. 

“In other cases there would be no ex- 
pense whatever for the reason that pre- 
miums would be promptly and prope! 
paid without resort to any action on the 
part of the carriers. It may be that the 
additional cost here recovered might well 
be considered in fixing 


a new and future 
rate for brokerage fees. 


spe- 


However, un- 
der plaintiff's contract with the defend- 
ants it was entitled to a certain percent- 
age of the premium collected by 
the iclondaans, By the contract of the 
parties the plaintiff was not to bear any 
proportionate cost of procuring the in- 
surance or collecting the premiums there- 
for. 

‘As defendants in their judgments col- 
lected interest on an amount equivalent 
to the premiums that should have been 
paid them, such interest must be deemed 
to be part of the premiums col 
lected. The plaintiff, "ieceins: is entitled 
to recover his proper percentage in each 
case of the amounts caliecton semetinet 
with interest from the date of such col- 
lection, February 25, 1930, together with 
costs.” 
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DIRECTORY OF ADJUSTERS 


1934 Edition Published by Alfred M. 
Best Co.; Also Includes Names 
of Investigators 





The 1934 edition of Best’s Directory 
of Adjusters and Investigators, published 
by the Alfred M. Best Co. of New York, 
has come from the press. This is the 
fourth annual edition of this work. 

The aim of the publication is to show 
as far as is sonia the names of the 
various adjusters and investigators in the 
more important centers of the country 
who have become experienced and whose 
reliability is beyond question in handling 
adjustments and investigations for the 


insurance companies. In each instance 
there is shown that class of business 
which each adjuster and investigator 1s 


most experienced in so that the Direc- 
tory may be convenient and of value to 
the industry in selecting adjusters and 
investigators for the — of the va- 
rious types of losses and  aepnotments. 


Company Not Bound by 
Oral Waiver Agreement 


Where a fire policy provided that none 
of its provisions or conditions could be 
waived by any officer or agent unless the 
waiver should be “written upon or at- 
tached thereto,” an oral agreement by 
the company’s agent to waive a condition 
against a change in the possession of the 
property by legal process would not 
estop the insurer from asserting a viola- 
tion of such condition where the policy 
was in the and control of 
the insured and was not made accessible 


p< ssession 


to the insurer or its agent for the pur- 
pose of having the waiver indorsed 
thereon or attached thereto, notwith- 


standing the insured may have relied on 
the oral agreement to his injury, the 
Georgia Supreme Court holds, in Aronoff 
v. United States Fire, 172 S. E. 59. 

The court distinguished this case from 
its former decision in Corporation of 
Royal Exchange Assurance v. Franklin, 
158 Ga. 644, 124 S. E. 172, 38 A. L. R. 
626, on the ground that in this case the 
agent who promised to make the neces- 
sary indorsement did not have access to 
the policy for this purpose. Accordingly 
the failure of the agreement to indorse 
or attach the waiver appeared to have 
been due solely to inaction or neglect 
on the part of the insured, so that there 
was no estoppel against the company. 

The insured was charged by the con 
tract with knowledge that the agent was 
offering to exceed his authority when he 
promised to make the waiver in some 
other manner than by a writing indorsed 
thereon or attached thereto. 


PASS VIRGINIA TAX BILL 


In addition to passing in the final week 
of its biennial session a bill permitting 
cities and incorporated towns to levy a 
tax of 1% on the gross premiums of fire 
companies for the relief of disabled fire- 
men and dependents of deceased fire- 
men, the Virginia General Assembly 
passed a companion bill requiring the 
companies to report to the Virginia De- 
partment every vear the amount of busi- 
ness done in the respective localities. It 
is expected that the companies will test 
the constitutionality of the tax levying 
bill. A similar bill enacted into law at 
the 1932 session was declared unconsti- 
tutional. This provided for the state 
levying a tax of one-half of 1% on gross 
premiums for the creation of a fund to 
be used for the same purpose. 


CENTRAL BUREAU FINE AID 


In the nearly eight vears in which the 
Central Bureau, operated in New York 
City to reduce the volume of earned but 


uncollected premiums, has been in opera- 
tion fire and casualty companies have 
collected a total of more than $2,108,000 


from brokers subsequent to the filing of 
information with the New York Insur- 
ance Department. Fire companies have 


received $304,470 and casualty companies 


have taken in $!,804,406. according to the 
report of Manager Charles Stulz to 
Charles E. Ryan, chief examiner of fire 


companies for the Insurance Department 





New Method of Putting 


Out Petroleum Fires 


A new method of foam-generating ap- 
paratus has been introduced in the United 
Kingdom for dealing principally with 
petroleum fires. Known as the “Xaust- 


Suds” generator, this device, which is of 
a portable type, can be operated utiliz- 
ing the exhaust gas of a fire-engine or 
other automotive vehicle, and it is in- 
tended to work direct from a hydrant 
when sufficient pressure is available, or 


in connection with a fire-pump if de- 
sired. The complete generator is mount- 
ed on a small base, and convenient carry- 
ing handles are provided to enable it to 
be carried by two men. The water inlet 
is fitted with a suitable hose-coupling 
and a regulative valve, and the exhaust 
gas inlet is provided with a short length 
of metallic tubing for connection to the 
exhaust tail pipe of the vehicle. 

The liquid foaming agent contained in 
an open-top tank is pumped into the 
stream of water and gas by means of a 
small electric pump which takes its cur- 


rent from the lighting battery of the fire 
engine. The resulting foam is delivered 
through a suitable length of ordinary 
canvas fire-hose with branch-pipe and 
nozzle, according to requirements. One 
gallon of the solution makes 1,000 gal- 
lons of foam, and will serve a powerful 


14-inch jet for five minutes. 


Virginia Hearing On 
Marine Definition 


The Virginia State Corporation Com- 
mission has fixed April 5 as the date for 
a hearing for determination of the prop- 
er construction and interpretation of the 


terms “marine insurance, “shore ma- 
rine,” “transportation risks,” and the 
like, as used in sections of the insurance 


laws of the state. The commission in jts 
order fixing the date for the hearing 
pointed out that questions had arisen as 
to the use of the standard fire policy 
in connection with the writing of such 
risks and that any person in interest 
will be allowed to present all relevant 
information at the hearing. 

The National Convention of 
Commissioners at a meeting last summer 
defined the meaning and scope of the 
terms in question and many states have 
already adopted this interpretation. The 
real purpose of the forthcoming hearing 
in Virginia is to decide whether that 
state shall take similar action. 


DEATH OF C. J. KEHOE 
Christopher J. Kehoe, president of F 
1). Hirschberg & Co., Inc., St. Louis and 


Insurance 


one of the most able agents of that city, 
died there last Thursday night. He was 
73 vears of age. Funeral services were 


held Saturday morning. Mr. Kehoe, who 


was a bachelor, had been with the 
agency since 1877. At that time it was 
called the Slaughter & Hirschberg In 
surance Agency In 1908 when Mr 
Hirschberg died the agency incorporated 
and Mr. Kehoe became president. He 
was a former president of the Under 
writers Salvage Corp. and treasurer and 
executive committee member of the St 
Louis Fire Underwriters Association and 
also of the Fire Prevention Bureau. He 
was also active in real estate, athletics 
and religious work Two sisters and 
three nieces survive him 


GERMANY LEADS REINSURANCE 


According to La Reassurance of Pari 


Germany again leads the world in rein 
surance, a place she had for some time 
after the war lost to Switzerland. The 


premiums of German 
panies is set at 36% of the 
lowed by Switzerland with 24%. 


reinsurance com 
total, fol 
United 


States with 16.1%, Denmark with 9.7% 
Great Britain with 68%, France with 
5.4% and Norway 2% 


HARTFORD FIRE DIVIDEND 


Directors of the Hartford Fire have 
declared the regular quarterly dividend 
of 50 cents a share, pavable April 2 1 


stockholders of record March 15 
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Exchange Problems 
In Loss Settlements 


INTERESTING CASE IS _ CITED 





Assured Stood to Lose by Rate of Ex- 
change Adopted by Average 
Agent Here 





\ few difficulties associated with the 
settlement of claims in countries other 
than those in which marine policies are 
issued are discussed in an article in the 
current issue of the Marine Underwriter, 
the publication of the International 
Union of Marine Insurance. This re- 
view of settlements under foreign poli- 
takes specifically a shipment from 
the United States. It follows 


cies 
Italy to 
herewith: 

\ case containing marble statuary was 
shipped from Italy to the U nited States 
of America, and was insured for the sum 
of Liras 2,000 against the usual risks, 
including that of breakage. On arrival 
of the parcel at the port of discharge, 
the case showed signs of rough handling 
and damage was suspected. The repre- 
sentative of the insurance company con- 
cerned was thereupon approached, and 
the case was unpacked in his presence. 
It was found that the greater part of 
the statuary was broken and the sur- 
veyor certified that the damage had oc- 
curred while the goods were in transit. 
As the invoice and the certificate of in- 
surance were issued in Italian currency, 
namely liras, the consignee calculated his 
claim for the proportionate insured value 
of those articles which were broken, and 
consequently without any comme rcial 
value, and submitted his debit note to the 
average agent. The latter agreed with 
the figures and passed the claim for pay- 
ment. 

It was just at this stage that the dif- 
ficulty arose. The average agent in- 
stead of purchasing a draft on an Ital- 
ian Bank for the amount of the loss in 
liras, the currency of the policy, or as 
an alternative, converting the amount in 
liras into local currency at the rate of 
exchange prevailing between United 
States dollars and liras on the date of 
payment of the claim, adopted for some 
reason a rate of exchange existing when 
the policy was issued, this mode of sct- 
tlement being greatly to the detriment 
of the claimant. The latter protested 
that he was losing on the transaction, in- 
asmuch as if he changed the amount 
paid to him into dollars he would re- 
ceive less than the amount of under- 
writer’s liability in liras, to which he 
was fully entitled. 


Assured’s Contention Well Founded 


This contention seemed to be well 
founded, and in the absence of a spe- 
cial claftfse in the policy, and/or cover 
governing the manner in which claims 
were to be settled, there would be no 
justification for employing a rate of ex- 
change other than was current on pay- 
ment of the claim. In fact, the claimant 
would have been fully entitled to insist 
on payment of liras, and this would have 
eliminated from any argument whatever 
the question of which rate had to be 
used. 

Generally speaking, in most 
when a claim arises under a policy is- 
sued in currency, the liability is calcu- 
lated ir that particular currency, except 
possibly for instance, in the case of gen- 
eral average deposits and charges for 
reconditioning goods, and the claimant 
is asked how he would prefer to receive 
payment. If he elects to have settlement 
in the currency of the policy, a draft 
is promptly obtained and handed to him 
for the exact amount of his claim in the 
money of the policy, just as if payment 
had been effected in Italy, for instance, 
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Delaware River Bridge 
Insured for $10,000,000 


ONLY NEW SPAN IS COVERED 
For a Time Government Had Insisted 
That $47,000,000 of Insurance 
Be Placed 


After several months of discussion re- 

garding the amount of insurance on the 
Delaware River Bridge at Philadelphia, 
the Public Works Administration and 
the Delaware River Bridge Joint Com- 
mission effected a compromise with all 
of the victory on the side of the com- 
mission. As a result the commission has 
just placed a $10,000,000 all-risk inland 
marine policy on the suspended part of 
the span running from anchorage to an- 
chorage and a $500,000 use and occupan- 
cy policy. The premium on the all-risk 
policy is $16,667 a year. 

The official brokers for the Bridge 
Commission are Thomas B. Smith & Co. 
of Philadelphia and the Smith-Auster- 
muhl Co. of Camden. The policies are 
to remain in force as long as the com- 
mission retains the loan made by the 
P.W.A. for the construction of a high- 
speed line across the span. 

The P.W.A. originally wanted the com- 
mission to insure the bridge for $47,- 
000,000, of which amount $10,000,000 was 
to be for the construction and the re- 
mainder on the bridge itself. The com- 
mission took the stand that the Dela- 
ware River Bridge had been in opera- 
tion for some years and was a going 
concern, Its case, the commission ar- 
gued, was far different than if it were 
borrowing to erect a new bridge or for 
a span just completed. 
no question of exchange can 
arise. 
the other hand, 


thus, 
sibly 
On 


pos- 


should the holder 
of the documents desire settlement in 
local currency, the amount due to him 
under the policy conditions is exchanged 
at the current rate, and he is practically 
in the same position. Unless there is 
any special stipulation to the contrary 
either in the policy and/or cover, the in- 
surance company, if they chose, could 
tender payment in the policy currency, 
and in times of violent fluctuations in 
the rates of exchange, as have been 
known, this would be the safest course 
to pursue, all discussion and argument 
being thus excluded. 
Problem of Persian Currency 

In this connection an interesting ex- 
ample recently arose. <A policy was is- 
sued in Persia and covered an amount in 
Persian riyals of which about eighty-four 
are the equivalent of the pound sterling. 
The claim was payable at a French port, 
and settlement was duly offered in riyals, 
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the liability—it was an average claim— _ rency at the present rate of exchange, 
being calculated in this currency. On and the claimant still pressing his case, 
further inquiries being made, it was referred the whole matter to the head 


found that it was impossible to purchase 
a draft in this particular currency, in 
consequence of the small demand for 
Persian currency, and it, therefore, 
seemed that settlement would have to be 
made at the place of issue of the policy. 

The amount due to the purchases of 
the goods would thus be placed to his 
credit. However, after further investiga- 
tions, one of the banks was able to fur- 
nish an approximate rate of exchange 
between francs and riyals, which the 
claimant accepted and settlement was 
thus completed. The case serves to show 
that it is not always so easy as it might 
appear to pay a claim in the currency 
of the policy in all parts of the world. 

After this digression to return to the 
claim which forms the subject of this ar- 
ticle, the settling agent not being sure 
whether or not the claimant was within 
his rights in demanding either payment 
in liras, or the equivalent in local cur- 
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office for consideration and definite in- 
structions. The position seemed to be 
quite clear and the claimant would be 


entitled to any difference resulting from 


the conversion at a rate other than that 
ruling on payment of the loss, but in 
case the cover should provide for the 


adoption of a special rate the head office 
considered it advisable in the circum- 
stances to consult the agent who issued 
the policy on their behalf. The agent 
concerned was therefore duly approached 
but he supported the consignee’s conten- 
tion and an additional amount was con- 
sequently paid in full satisfaction of the 
claim. 

To mect such a difficulty, if it can be 
so termed, a suitabl clause could with 
advantage be inserted in all policies and 
certificates of insurance where claims are 
made payable at destination, so that the 
agent concerned would know definitely 
how to proceed in such cases. This is, 
however, already done in connection with 
many insurances. 





EXTEND EXPORT CREDITS 
Details of an important extension of 


the British export credits system have 
I y 


: : : ~ 
been issued in London. It is proposed 
to extend the time during which guaran- 
tees may be given from March 31, 1%0, 


and to extend the period during which 
guarantees may remain in force from 
March 31, 1940, to March 31, 1950. This 


without increasing the 
maximum liabilty of £26,000,000. Since 
July, 1926, when the present export 
credits guarantee plan came into force, 
the total value of all exports to all coun- 
tries in respect of which guarantees have 
been given has amounted to nearly £30; 
000,000. These guarantees have beet 


is to be done 
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Van Schaick Wins Big 
Liquidation Victory 


COURT UPHOLDS SCHACKNO LAW 





Decision in Mortgage Guaranty Case Is 
Also Good News for National 
Surety Corporation 

\ sweeping victory was won this week 
in the Court of Appeals by the New 
York Insurance Department when the 
court handed down decisions involving 
rehabilitation proceedings in the mort- 
vage guaranty companies and in the Na- 
tional Surety case. The decision upholds 
the constitutionality of the Schackno act. 

Following the recent decisions of the 
Court of Appeals in the matter of the 
rehabilitation of the National Surety Co. 
and the organization of the National 
Surety Corp. the decision this week 
fnally disposes of all questions concern- 
ing the organization of the National 
Surety Corp. and makes its legal status 
unquestioned. 

The Schackno Act 

By the enactment of the Schackno 
Law the legislature swiftly and effective- 
ly provided machinery for handling a 
creat public emergency. Under this 
legislation the Insurance Department has 
acted to protect the interest of certifi- 
cate holders and creditors. 

The Schackno act vested in the Su- 
perintendent of Insurance large powers 
for the protection of certificate holders. 
The Court of Appeals has now sustained 
this legislation and the use of these 
powers that has been made by the De- 
partment. Plans of reorganization of 
certificate issues that have been in abey- 
ance during the uncertainty of litigation 
will now go forward with full speed. 


The Decision 

The decision cites the fact that the 
legislature in passing the law found that 
a public emergency existed, and that this 
declaration was confirmed by public 
knowledge. 

“Mortgage investments are widely held 
by investors through ownership of cer- 
lificates of an interest in particular mort- 
gages guaranteed by guarantee compa- 
mes. Owing to a sudden change in eco- 
nomic conditions many owners of real 
estate are unable at the present time to 
meet the obligations of the mortgages on 
their property,” said the court. 

“Free liquidation now of such obliga- 
tions would result in such unprecedented 
demands upon the sources of the guar- 
antee corporation that its resources 
would be sufficient to pay only a rela- 
tively small proportion of such demands. 
lt cannot be doubted that the free liqui- 
dation of great amounts of indebtedness 
secured by mortgages would result in 
widespread ruin to real estate owners 
and in probably widespread damage to 
investors, 

“That situation affects the economic 
welfare of the community and affects the 
vital interest of the community. Legis- 
lation intended to relieve that situation is 
lirected toward a legitimate end.” 

so Authority of Superintendent 

The court took up the provisions of 
the law that the superintendent of in- 
surance is authorized to receive, collect 
and sue for the interest and principal 
of the bonds and mortgages held by a 
slarantee company, to deduct expenses 
'rom the amount received, and either to 
distribute or withhold the balance for 
an expedient period in order to protect 
the interests of the certificate holders. 
t found no substantial basis for any 
claim that any of these provisions were 
invalid, 


The court was specific in its approval 










sae Provision that two-thirds of. the 
. es of holders may bring about 
. “organization and that the minority 
‘ay not obstruct if the court approves. 
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W. E. Harrington Makes 
Compensation Report 


BUT SUBMITS NO PROGRAM 
Nat'l Association in Louisville Session 
Told Proper Understanding of Acqui- 


sition Cost Most Important 


Louisville, March 20.—W. Eugene Har- 
rington of Atlanta, past president of the 
National Association, who is chairman of 
its special compensation committee, re- 
ported to the mid-year convention today 
on this problem, pointing to the ten- 
year aggregate underwriting loss of over 
$139,000,000 on the part of stock casualty 
companies, and the efforts long under 
way to correct that record. He said: 

“Tt must be recognized that the solu- 
tion, or lack of it, vitally affects not this 
line alone, but the very structure of stock 
casualty insurance, controlling as it does 
the writing of all other forms of insur- 
ance for the compensation buyer. I can- 
not too strongly emphasize the spirit of 
co-operation and understanding of the 
problems of both companies and agents 
that pervaded the deliberation. 


Small Risks 


“Stock carriers are writing the large 
majority of the small risks. The per- 
centage factor of the small premium does 
not produce a sufficient amount in dol- 
lars, either to the company or to the 
agent, to equal the sum expended in the 
writing and servicing of the individual 
risk. This is demonstrated by the fact 
that of the total number of risks written 
by stock carriers over 67% of them pro- 
duced a premium of less than $75 and 
over 81% of them produced a premium 
of less than $150 and 89.81% of them 
produced a premium of less than $300. 

“A study of the loss ratio on those 
risks above the minimum premium and 
below $500 (in such states as unit figures 
are available) show (excluding any loss 
constant) from 20% to 30% higher loss 
ratios than on the same classifications 
producing above $500. The reason for 
this is obvious in that on the larger risks 
an opportunity is offered for safety work, 
and generally speaking there is more cf- 
ficient management. 

“The present method of using the pol- 
icy year in determining rates is unsound. 
The latest available data is two years 
old and is discredited by authorities as 
not being applicable to current economic 
conditions. Records show that hundreds 
of thousands of dollars paid in losses on 
reopened cases have never appeared in 
the experience on which our rates are 
based. 

Not Ready For Publicity on Plan 


“Any program finally decided upon is 
to be submitted to the committee of the 
insurance commissioners’ convention and 
is to have the approval of the National 
Association of Insurance Agents’ com- 
mittee. Propriety demands that any de- 
tail now under consideration shall not 
be made public until final conclusions 
are submitted to the insurance commis- 
sioners’ convention committee. 

“It was hoped that this could be done 
prior to this convention in order that 
we might submit the entire program for 
your endorsement and secure the pledge 
of your support. Every effort is being 
put forth to expedite a conclusion. The 
progress made is the result of the most 
conscientious study and thought, given 
by perhaps the most representative group 
(in that it represents all phases of the 
business) in the history of insurance. 
The keynote was expressed by one of its 
members when he stated that it was un- 
doubtedly the desire of every person 
present, both company and agent, to 
reach a “right conclusion” and once hav- 
ing done that, the conclusion would in- 
evitably be fair to both companies and 

(Turn back to page 19) 
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S. R. O. Sign Hung Out 
When E. C. Lunt Talked 


MAKES HIT IN ROCHESTER, N. Y. 


Points to High Spots of 1933 Bonding 
Activity; Severe Underwriting Stand- 
ards Justified, He Feels 


The Rochester Underwriters Club had 
to hang up the S. R. O. sign at its recent 
meeting held in the exclusive Rochester 
Club to hear an address by Edward C. 
Lunt, vice-president, Great American In- 
demnity, and author of several surety 
text books. Giving generously of his 
knowledge of the business Mr. Lunt told 
about the great advances made in under- 
writing; dwelt at length on bankers and 
brokers blanket bonds, told some of the 
fine points in contract bond and judicial 
underwriting, and then discussed some 
current developments such as Federal 
bank deposit insurance 

As to the past year’s activity in the 
surety world Mr. Lunt said that the 
trend was unmistakably toward adoption 
of severe underwriting standards which 
were rigidly enforced by the companies 
Particularly in contract bonding was this 
attitude in evidence. A large proportion 
of the public projects planned for 1933 
did not reach the bonding stage by De- 
cember 31, he noted, but this business is 
now coming through quite satisfactorily 


P. W. A. Underwriting Feature 


The speaker noted that one feature of 
underwriting importance concerned with 
Public Works Administration projects 
was the requirements that all contractors 
should sign a “certificate of compliance” 

an instrument evidencing their accept- 
ance of the “applicable approved code or 
codes of fair competition adopted under 


Title I of the National Industrial Re- 
covery Act.” In the event of violation 
of such code or codes the contract is 


terminable by the contractee, and the 
contractor and his sureties are liable for 
any excess cost so occasioned. He con- 
tinued: 

“One N.R.A. provision is favorable to 
the surety in that it permits assignments 
to banks of the contractor’s claim against 
the United States under the bonded con- 
ract, and declares that advances made 
under such assignments shall constitute 
a trust fund; and any contractor misap- 
plying such funds ‘shall be guilty of a 
misdemeanor and shall be punished by a 
fine of not more than $1,000 or by im- 
prisonment for not more than one year, 

by both fine and imprisonment.’” 


Federal Bank Deposit Plans 


\s to the Federal bank deposit plan 
Mr. Lunt said in part: 

“Some deposit bond underwriters think 
that this line has no future because of 
the governmental guarantee embodied in 
the Banking Act of 1933. Such a view 
seems erroneous for a number of rea- 
sons. The law referred to, effective June 
16 last, provided for two deposit-insur- 
ance plans. The temporary plan, in force 


throughout the first half of 1934, guar- 
antees deposits up to $2,500 only ; while 
the permanent plan, supposedly effective 
July 1 next, guarantees in full deposits 
up to $10,000; 75% of deposits exceeding 
$10,000 but not $50,000; and 50% of de- 
posits exceeding $50,000. 

“Losses will be covered by assessments 
on the open banks. These assessments 
are limited in amount under the tem- 
porary plan, but after July 1 next, if the 
law is not changed meanwhile, all solvent 
banks participating in the plan may be 
called upon to whatever extent may be 
necessary to meet the losses of deposi- 
tors of closed banks. May be called 
upon, we say, to meet losses; it is easy 
to call spirits from the vasty deep, says 
Hotspur, but will they come? 

“It is clear from the foregoing that 
private, corporate depository suretyship 
will be in demand under the new condi- 
tions, to some extent at least. How far 
there will be a corresponding supply is 
another and interesting question. De- 
pository bonds have been written, for 
the most part, because it has been 
thought advisable thus to protect public 
funds of various kinds (state, county, 
city, etc.). 

“For the 
course, the 


first six months of 1934, of 
Federal Deposit Insurance 
Corporation will fall far short of the 
requirements; and even thereafter pub- 
lic deposits in many cases would be in- 
adequately protected by the Federal 
Corporation, assuming that it functions 
successfully and according to plan 

“If, as many people think highly de- 
sirable, the plan should be changed 
made permanently perhaps to cover only 
deposits up to $2,500 (an arrangement 
said to provide insurance for approxi- 
nately 96% of all bank depositors) ther: 
would continue to be a wide demand for 
corporate suretyship.” 


Bennett and Mobley Dined 
By U. S. Casualty Friends 


John T. Bennett, assistant secretary of 
the United States Casualty who had been 
there twenty-five years but who is now 
in the Baltimore home office, and Nathan 
Mobley, also assistant secretary, who r¢ 
signed to join the United States Guar 
antee as assistant to the president, wert 
recently given a dinner by department 
heads and officers of the organization 
Norman Rk. Moray, executive vice-presi 
dent, was toastmaster; George McEwen, 
production department, handled 
arrangements 

\ seasoned underwriter and claim ex 


dinnet 


pert, Mr. Bennett has been transferred 
to the New Amsterdam Casualty home 
office, where he has been put in charg: 


of the accident and health department 


Many tributes were paid to his ability 
and that of Mr Mobley by the speakers 
of the evening, who included Toastmas 
ter Moray; Edson S. Lott, president; 


George H. Reaney and John T. Jones, 
United States Guarantee president and 
and William 


vice-president respectively, 
States 


Butler, general counsel, United 
Casualty. 
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This year has brought into the casualty 
limelight Floyd N. Dull, vice-president in 
charge of the Continental Casualty’s east- 
ern department and metropolitan branch 
office, who is president of the Casualty 
& Surety Club of New York, active in 
the Casualty Managers’ Club, “on the 
inside” in casualty acquisition cost mat- 
ters, as well as being chairman of the 
New York City committee on acquisit‘on 
cost for fidelity and surety. Travelers 
trained, Mr. Dull has been more than a 
quarter of a century in the business. 
Of his family of five children, one son, 
James G., is in the home office liability 
department of the Travelers. One of 
his daughters, Miss Lola M., is a tal- 
ented amateur actress, a graduate of Le- 
land Powers School in Boston, who a 
few months ago made a hit in a Union 
Central Life show staged by its C. B. 
Knight agency. 

Mr. Dull stands out because he has 
one of the most fascinating hobbies of 
any insurance man in New York—col- 
lecting data from newspapers and mag- 
azines. For years he has made it his 
daily job to scan three or four dailies 
for articles which, in his oninion. are 
worth while saving for his files. There 
are two such files, in fact: one in the 
office and the other at home, both alpha- 
betically arranged by proper names and 
subjects, and woe be unto him who dis- 
arranges these files. 


Clippings as Aid to Business FLOYD N. DULL 

Mr. Dull can point to a number of Happy after a good fishing trip 
occasions where his classification file 
helned to build good will and potential problem. Under such circumstances it 
business. His files are a constant aid was to be expected that some of his ac- 
to himself, his associates and his family. tions as Rutherford’s Mavor would 

Intere sted in many things, Mr. Dull arouse criticism from the “opposition.’ 
doesn’t confine his clipping collecting: just The other day at luncheon with a re- 


to insurance subjects. They range from porter for The Eastern Unde rwriter he 
prize fighting to flowers to fishing and recalled the hectic week when he “fired” 
hunting back to Wall Street personnel the town’s police department chief, a man 
changes and his career stories about his who had held that post for years and 


many friends in casualty executive cir- who was supported by some of. the 
cles. town’s most important people. It would 
His Showmanship Qualities have been a swell story for the news- 

With Mr. Dull at the helm of the Cas- Per boys to write how the Mayor paid 


an unexpected visit at 3 a. m. to police 
headquarters, caught the police chief in 
a tipsy condition, had a doctor make cer- 
tain of this condition, and with the evi- 
dence in hand, fired him on the spot. 
But the Mayor had consideration for the 
police chief’s family pride and tradition 
and did not release the story to the 


Witness years ago in Detroit when he, PISS Later he permitted the police 
: chief to be retired from office on a pen- 


a prominent Rotarian. decided to boost 

his favorite ta‘lor at Rotary Cluh meet- NL, 
ings until everyone knew the man’s name ‘ 
and ability so well that business came 
his way without the asking. 

Month after month Mr. Dull conduct- 
ed this “build-up” so innocuously that 
even the man himself didn’t realize that 
he was being ballyhooed into the most 
capable craftsman of his kind in town Self-Educated Leader 
And then when the job was completed a a all “ a 
Me. Thal teed) the tremens Geto tes oh. Successively newsboy, stenographer, 
; ab gy , salesman and finally trainer of salesmen, 
tine on the sidelines to enjoy the results Me Salt hen hoon @ . ly i . 
all Ole tia Mr ull has been continuously in busi- 

Bs ness since he was eleven years of age. 

Exciting Days as Rutherford Mayor Even at that early age he had three 

Now a peace-loving respected citizen goals: first, to become proficient in ste- 
of Rutherford, N. J.. Mr. Dull often nography; second, to build himself up 
looks back on those 1927-28 davs when — physically by military training, and, third, 


ualty & Surety Club this vear it is taken 
for granted that there will be many good 
times. For he is a past master at mak- 
ing people feel at home, and his diplo- 
matic ability in getting things done is 
well recognized. Once he gets started 
on a certain program of action he sees 
it through toa e rand and glorious finish. 


Dull was at his best as presiding 
officer at town meetings pacifying (if 
necessary) irate citizens. Possessed of 
a keen sense of humor in addition to 
executive abilitv. Mr. Dull did not per- 
mit such meetings ever to break up in 
disorder. 





he was Maver of his home town in ad- to get a job as secretarial assistant to 
ditton to holding down 2n important job a big man. He realized all of those am- 
as New Vork vice-nresident of the Com-  bitions before he was twenty-one. 

mercial Casualty. He was a fearless nub- He is fond of telling the story about 









ic official who did not make decisions his first day in a business office. Hired 
until he had reviewed both sides of a as combination office boy, typist, tele- 




















justify. 


the same way. 





For an Insurance Chief Executive 


@ One of the ablest advertising men in insurance is about to leave 
the field because he feels he isn’t getting anywhere. He knows he 
can have a place in a good advertising agency but he hates to cast 
aside years of insurance experience. 


e@ A writer by profession, a salesman by trade, and an advertising 
man by choice, he’d like to meet some chief executive who knows 
that good advertising can help sell insurance and company service. 
Rather particular tor whom he works, and no small-timer, he never- 
theless doesn’t want more salary than the profits on his work wil! 


@ There must be several fine companies who can use him to help 
secure good agents, bring present agents closer to the company, 
and get more business from the lot. Here is no theorist but a man 
who has sold insurance and company service as well as advertised 
them; a hard-hitting, hard-working young executive with a creative, 
If you might use him write con- 


constructive, fact-finding mind. i : 
fidentially and concretely but making no promises—and he'll reply 


ae 
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phone operator and clerical helper, all 
in one, at the then huge salary (to him) 
of $3 weekly, young Dull was instructed 
to give particularly careful attention to 
the way in which he answered the tele- 
phone; that all calls should be referred 
to the right party. By the close of the 
day the boss, puzzled by the unusual 
number of incoming calls, none of which 
had been referred to him, called Dull in 
for an accounting. He was humorously 
surprised when it was explained that the 
calls all referred to an ad in the paper 
for an office boy the day before. “So, 
boss, I just told them that it had been 
taken care of and that we were very 
well satisfied with our selection,” was 
Dull’s explanation. 

It was not until 1912 that Mr. Dull 
started his insurance career with the 
Travelers after busy days in the tele- 
phone construction business. Given the 
usual thorough field training he was sent 
hy Vice-President Howard A. Giddings 
from one branch office to another. He 
succeeded John S. Turn in Cleveland 
when Mr. Turn went to Philadelphia with 
the Aetna and made many friends while 
there. 

Mr. Dull’s first post in New York was 
with the Travelers in a managerial ca- 
pacity at its 76 William Street office, 
hecoming managver of the Travelers New 
York branch when it moved to 55 John 
Street. In 1923 the Commercial Cas- 
ualty selected him to run its New York 
metropolitan office. A few years ago 
President Herman A. Behrens of the 
Continental Casualtv gave him the im- 
portant job of building up the casualtv- 
surety prestige of that company in 
Greater New York. That he has made 
good is indicated by the esteem in which 
he is held by his own associates, agents, 
brokers and the fraternity as a whole. 


“EAGLE-EYE GUS” IS SHIFTED 

August Schalkman, New York police- 
man who is better known as “Eagle-Eye 
Gus” for his ability to trace stolen auto- 
mobiles, has been transferred from a 
roving assignment in the traffic division 
to patrol duty in the Bronx. Schalkman 
has an unoffic‘al record of having recov- 
ered 278 stolen automobiles in the last 
four years. He gained his reputation 
and the admiration of insurance compan- 
ies writing automobile theft coverage 
while on duty on the Queensboro Bridge 
connecting Manhattan and Long Island 
several vears ago. In 1927 he was as- 
signed to drive about town on constant 
lookout for stolen cars. 


VIRGINIAN HONORED 


James H. Price, Lieutenant Governor 
of Virginia and a prominent attorney of 
Richmond, who for many years has spe- 
cialized in the adjustment of claims for 
casualty companies, was. presented with 
a handsome silver pitcher by the mem- 
bers of the Virginia Senate last week on 
the final day of the biennial session of 
the general assembly. As_ Lieutenant 
Governor he presides over that body, 
having served for a long time in the Vir- 
ginia House before his present post. 





Rise in Accident Fatality 
Seen as Times Get Better 


Deaths from accidents increase propor. 
tionately to the rise in employment and 
of every 10,000 persons re-employed jt 
may be expected that from one to fifty 
will be killed in the course of a year 
work, it was predicted this week by Dr 
Louis I. Dublin, statistician of the Met 
ropolitan Life. 

The death rate varies according to th 
type of industry, Dr. Dublin pointed out, 
and depends on the occupational hazards 
of the work. In 1929 before widespread 
unemployment set in 20,000 workers wer 
killed in occupational accidents. By 1933 
this number dropped to 14,000. 

“The net result will be an increase of 
many thousands killed and of hundreds 
of thousands injured,” he said. “This in- 
crease in mortality, it can be stated, will 
come more or less inevitably; for th 
curve of accidental injuries still follows 
very closely the curve of employment 
despite many notable achievements in ac- 
cident prevention by large industrial es- 
tablishments and even by entire indus- 
tries.” 


REVOKES TWO LICENSES 


Superintendent Van Schaick Acts in 

Cases of International Thrift Society, 

Inc., and Its President 

Superintendent of Insurance Van 
Schaick has revoked the licenses of the 
International Thrift Society, Inc., and of 
Samuel A. Solomon, both located at 7 
Maiden Lane, New York City. 

Solomon, licensed as an agent of a life 
insurance and two casualty insurance 
companies, was charged with failure 
properly to account for a return premium 
due to an assured. 

The general insurance broker’s licens¢ 
of the International Thrift Society, Inc. 
was revoked in connection with th 
revocation of the license of its president 


COLOGNE RE. GOOD 1933 

While definite figures have not as yet 
been compiled the Cologne Reinsurance 
Co., Germany’s oldest purely reinsurance 
company, did a_ satisfactory business 
during 1933. Fire business gave satis 
factory results, and accident and liability 
results are also expected to be favorable 

Life business suffered from cancella- 
tion me lapses. : 

The Coloene’s hail business in Ger- 
many was favorable but its writings of 
this line from southeastern Europe were 
bad. 


RE-ELECT JOY LICHTENSTEIN 

Joy Lichtenstein, Hartford Accident 
vice-president on the coast, has been fe 
elected president of the California Con- 
ference on Acquisition & Field Super 
vision Cost for Casualty Insurance. 
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New Jersey 





eames 
(Continued from Last W "eek ) 


Equitable Life Assurance Society of the U. S. A. 


Net Net Losses 

Premiums Paid 
se ameouaiaes 6,218 $2,979 
nc ccceaannens 31,169 17,581 
Non-Can. iS > ae 21,833 17,176 
Eo inanaices $59,220 $37,736 


Essex Fidelity & Plate Glass Ins. Co. 


Net Net Losses 

Premiums Paid 
; ee 206 —$287 

Fidelity «---+-++++** $ . 
Surety .eeeeeer eset eeeeee 105 _ 134 
Plate Glass ..-----++++++ 16,551 5,138 
TOTALS ...-ceeeees $16,862 $4,985 
Eureka Casualty Co. , 

Net Net Losses 

Premiums Paid 
Auto. Liability ..--.-.--- $45,546 $1,810 
a Compensation. .......+- 1,896 
Surety os eee e cree etre cece eeeeees . 8,515 
Plate Glass ...--+-++++e+- ” 45 
Burglary ..--- seers eee eee ree 
i Prop. Damage..... 10, = 954 
Auto, Collision .....-++-++ 129 65 
[9 ) ere $56,616 $13,285 


European General Reinsurance Co., Ltd. 


Net Net Losses 
Premiums Paid 
Bete Soin avn i ncies ver $69,540 $30,909 
RUE daisaeneenséde'sewin 17,441 18,158 
Auto. Liability .......... 98,288 81,221 
Other Liability .......... 25,431 3,730 
Workmen’s Compensation. ae. § wexaewarec 
ee ree 21,600 143 
Re on ca iiabw ings: Gi 3,614 —1,095 
A a 62,326 4,324 
inees DOMES 6 vccccesciae —1,117 42 
Engine and Mach......... Se Steaua 
Auto. Prop. Damage...... 2,225 1,522 
eee eer rer 177 56 
Other Prop. Damage & 
BME, wis cuineachs a oeeieaes Ae 
rOTALS a $305,553 ~ $139,010 
Excess Ins. Co. of America 
Net Net Losses 


Premiums Pai 
DEE i owcarees remnnws $402 —$67 
eer ee 9 o*eenieee 
ee 199,663 81,457 
Other Liability .......... 1,87 29,797 
Workmen’s Compensation. 27,669 19,259 
Saar Pe ee 
re rere 17,517 33 
RE er 1,517 oe 
a reer ee ee 
Engine and Mach......... Oe, spiusisebe 
Auto. Prop. Damage..... 60,913 21,076 
Auto. Collision ...... bax 754 201 
Other Prop. Damage & 
EE SE eae eee 7,123 58 
TOTALS $318,929 $151,814 
Exchange Mutual Indemnity 
Net Net Losses 
Premiums Paid 
Auto, Liability .......... oF eee 
Other Liability .......... SO Ae 
Workmen's Compensation. 6,555 2,881 
Auto, Prop. Damage...... Cee ckeanoun 
Re. COMNGON 260050006 Pe (Sawer 
pi 2) 2 Re a $10,919 $2,881 


Factory Mutual Liability Insurance Co. 





Net Net e osses 

Premiums Paid 
Auto, Liability $264,857 $121,917 
Auto. Prop. Damage 65,889 12,883 
Auto. Collision 18,380 3,671 
0. g |». ee . $349,126 $138,471 

Federal ‘Life & Casualty Co. 

Net Net Losses 

he ry Paid 
Accident and Health $17,665 $7,718 
po S| er $17,665 $7,718 

Fidelity & Casualty Co. 

Net Net Losses 

Premiums Paid 
re Pereree ree $81, 696 $52,992 
co ERS d 35,539 
Auto. Liability .......... 245,633 
Other L. iz ability shasicvaiarata 86,711 


175,085 





Fidelity wae W ede a aeoeaa ace 19,917 
ae ee 1,723 
Plate SER ee 2, 7,349 
Burglary hei ahah hay sbi ciate 5,08 9,910 
Steam Boiler ..s...-0.<.. 19,429 3,985 
Engine and Mach.,........ 2,986 559 
Auto. Prop, Damage..... 109,787 57,469 
Auto. Collision .......... 6,294 1,364 
— Prop. Damage & 
MER enh we tabweces 2,417 715 
All ‘Other Sass eesanen 63 3,129 
ie ee $1,133,615 ~ $69 8,634 


Fidelity & Deposit Co. of Maryland 
Net Net - osses 





F Premiums Paid 
a. ee eee $246,646 $188,613 
| Reeds tks 62,713 121,596 
Plate Glass ............. 26,811 8,113 
WI hte ea en 59,716 24,731 
TOTALS ~ $395, 886 $343,053 

Fireman's Fund ‘Indemnity Co. 

Net Net Losses 

, Premiums Paid 
IRS ee eee $2,082 $531 
| Ree er se 
Auto. Liability | 7/7/7577" 61,889 22,414 
Other L iability Sa) ainaleta antec 19,335 2,620 
— ' s Compensation. 34,668 23,864 
ET RES ERO 6,055 1,301 
a ase 7,898 612 


























NN CN ora aes eae oe 3,445 1,270 
ONE ee 5,518 1,101 
Auto. Prop. Damage...... 18,323 6,111 
Auto. Collision ........ 78 298 
Other Prop. Damage & 
MMM Scnbactuebe tees s ee 
SORE Stine dedddes $160,943 $60,122 
First Reinsurance Co. J Hartford 
Net Net a 
Premiums Paid 
CO RR ee ere $3,205 $3,419 
IE a ee 365 453 
Non-Can. A. & H........ | Ae 
Aamo. LiGhy ..cccccces 6,050 6,827 
Other Liability ......... YM ee 
Ee eS ee ibeceuss 
OE REL Se -xqvenekces 
Auto. Prop. Damage...... ae > xaveuoun 
Other Prop. Damage & 
SE. cihincinteawerek bo D akan 
TORMES. 66800086005 $12,307 $10,699 
General Accident, Fire & Life “a Corp. 
Net Net Losses 
Premiums. Paid 
DE acbstvarcsaaioes $14,593 $6,577 
I a chil aia aa 11,696 4,664 
Auto. Liability 729,577 300,875 
Other Liability 65,081 38,689 
Workmen’s Compensation. 218,174 126,058 
Deere 6,987 4,132 
SN Se 18,651 9,950 
SOOO TORMOF oc sccsccvcee Bee. eeceeba 
Auto. Prop. Damage..... 196,656 66,452 
ee eee 9,226 2,586 
Other Prop. Damage & 
GME Ganewaetsd.consecn 4,727 2,534 
TOPE ME. adusaccunss $1,276,176 $562,517 
General Reinsurance Corp. 
Net Net Losses 
Premiums Paid 
NE inc ginti eiees $17,103 $9,575 
EER 3,121 3,515 
Non-Can. A. & H........ 6,909 5,000 
CO See 172,550 240,895 
Other Liability acceler 12,669 6,164 
Workmen's Compensation. 11,060 4,938 
UN i cracirae ate eaneaare 12,558 678 
YE iek Adina aed ee aes 15,920 1,235 
NES pyc na nik ade 12,952 2,807 
PUREE ORE MO cccscccs .<& <deenenex 
Auto. Prop. Damage...... 87 210 
Other Prop. Damage & 
SE? oWaeaaci wet esuees 1,082 5 
yoo |} eer $266,019 $275,022 
Glens Falls Indemnity Co. 
Net Net Losses 
Premiums Paid 
TNS ahd ania dea ehink tacked $11,686 $3,406 
a eee re 1,732 1,13 
Aeute.. LAMY) 0 60cceccs 140,885 68,512 
Other Liability .......... 31,189 13,112 
Workmen’s Compensation. 73,511 29,925 
REESE CRESTS 2,506 559 
RE ae ee 9,039 518 
Pee. SO «clon. ciacaewdss 7,802 1,730 
are - 11,252 1,628 
Auto. Prop. Damage..... 44,059 14,659 
Auto. Collision .......... 2,992 2,785 
Other Prop. Damage & 
RAG kwavednataseae bees 409 40 
Peete  vaceknecaes $347,062 $138,004 
Globe Indemnity Company 
Net Net Losses 
Premiums Paid 
DO COLT eee $22,605 $11,033 
a theo todo a wt ales eae 3,598 4,020 
Mate. LAGMNG: oisccccsiewe 575,871 321,631 
Other Liability .......... 115,436 52,540 
Workmen's Comp. ...... 559,777 307,835 
WE dacs naan & oulnalecnae 74,921 29,928 
AS eee 39,041 2,861 
ok. ree 21,448 5,070 
ce), Ee 58,139 7,52 
DY DOORS bawcnaweneee co ne 
Engine and Mach 187 
Auto. Prop. Damage 62,367 
Auto. Collision 7,699 
Other Prop. 
RR cuca casmeetennares 1,592 
pi 8 nae $1,674,598 $814,291 
Great American Indemnity Co. 
Net Net Losses 
Premiums Paid 
DE. os vn caw aecnewwe $11,636 $3,472 
Eee See 1,010 772 
Auto. Liability ......... 133,943 79,423 
Other Liability ...... 46,464 15,428 
Workmen's Compensation. 86,014 46,354 
i, EP ae 20,848 7,713 
RA Bae 9,835 14,507 
ee eee 8,346 2,678 
a, eres 8,783 1,239 
Auto. Prop. Damage..... 40,607 14,291 
Auto. Collision .......... 1,104 365 
Other Prop. Damag 
REE. awiaaa ce ceaeaads 1,123 98 
Po? a $369,623 $186, 340 


The ‘Guarantee Co. 


Net 
Premiums 
ne Ae $1,861 
REN. Satix Sie nwa cceconern’ $11,695 
WR 65 shee kus $13,556 


of North America 


Net L osses 


Hardware Mutual Casualty Co. 


Net 

Premiums 
ID cin ak ba atomnee $220 
BGO, BR o6ccacéncs 131,963 
OCther LisBGay ...206s00 4,018 
Workmen’s Compensation. 29,621 
oe Fee - 2,895 
ea ara 17 
Auto. Prop. Damage..... 41,147 
Auto. Collision .......... 1,732 


Net Losses 
Paid 


Casualty-Surety Figures 


336 


$211,949 


~~ $52,308 





Harleysville Mutual Casualty Co. 


Other Prop. Damage & 
Gs ned auseas padadess 
po ee ae 
Auto. Liability .......00. 
Auto, Prop. Comage esha de 
RE HR kvkeeuwuceuwe 
TOTALS 


Hartford Accident 


Net 


Premiums 


$10,444 


$17,791 


Net Losses 
Paid 

$5,799 

455 

214 


$6,468 


& a: Co. 

















et Net Losses 
Premiums Paid 
Accident $25,760 $8,464 
Health it ed aaa ie ihe 3,488 1,007 
Auto. Liability ..... 603,807 578,432 
Other L iability eee 177,586 56,612 
Workmen's Compens: ation. 381,269 307,358 
a, SEER ae 131,333 31,793 
Surety . 51,376 50,293 
Plate Giuass 32,619 6,926 
NN POE 66,506 23,543 
Auto. Prop. Damage 177,319 74,587 
Auto. Collision ......... 15,332 5,990 
Other rae Damage & 
‘o : ei ee 5,856 512 
alee SMI a onic oaisisidnes nde 375 
Po re $1, 672,251 $1,145,892 
Hartford Live Stock Ins, Co. 
Net Net Losses 
Premiums Paid 
Een ee | aa 
EF E: vvnasensnnn eee 
Hartford Steam Boilers Inspection & 
Insurance Co. 
Net Net Losses 
Premiums Paid 
i TINE e.50 43:06 5-050 $116,961 $22,098 
Engine and Mach........ 40,672 14,374 
pig tee $157,633 $36,472 
Home Indemnity Co, 
Net Net Losses 
Premiums Paid 
Docc caskkcanene —$5 $105 
pa eS eee ree 38,745 85,004 
Other Liability ......... 1,079 65,476 
Workmen’s Compensation. —1,079 24,468 
a err 467 78 
PE: ticuasa neh veenees 1,149 —6,006 
Ss Oe 729 1,016 
RR ere 1,928 1,745 
Auto. Prop. Damage..... 10,392 7,549 
Auto. Collision .......... 24 31 
Other Prop. Damag & 
6 a ee ee 153 36 
Kyiv  F Beer $53,536 $179,502 
Indemnity Ins, Co. of North America 
Net vet Losses 
Premiums Paid 
Accident $20,679 $386 
ere eee 11 
Auto. Liability 288,932 
Other Liability ; 65,765 
Workmen's Compensatic m. 114,862 79,071 
PRES -ccieceduceeapense 108,268 24,244 
Surety debe 30,211 29,885 
a ae ee 13,140 2,972 
PN 46 aseavacsae eum 40,147 6,431 
Auto. Prop. Damage 115,750 42,23¢ 
a re 4,039 883 
Other Prop. Damage & 

Ee Re 4,403 837 
Rae GOO © sé xecécarveene 2,886 5,000 
Water Damage ........:-; 1,519 85 

rOTALS $967,597 $546,738 
Interboro “Mutual: Indemnity Ins. Co. 

et Net Losses 

Premiums Paid 
Auto. Liability $45,062 $11,125 
Other Liability .....00s. 2,565 130 
Workmen's Compensation. 45,709 22,698 
Auto. Prop. Damage..... 14,969 4,356 
TOTES. cvcue $108,305 $38,309 

International. Fidelity Ins. Co. 

Net Net Losses 

Premiums Paid 
cd i eke wee ee $76,050 23,325 
POND sa wkasvoauecss dens eee 9 wemanmne 
poo | | ee $81,013 $23,325 


Keystone Automobile Club, Casualty Co. 
et 


Auto. Liability 
Auto. Prop. Damage 
Auto. Collision 
rOTALS pb 
Liberty Mutual 


Accident 


Auto. Liability 
Other Liability 
Workmen's Compensation 
Plate Glass 
Burglary bie nog 
Auto. Prop. Damage... 
Auto. Collision 
Other Prop. Damage & 
Coll 1,049 
rOTALS 216,682 
London Guar. & Pt nie Co., 
Net 
Premiums 
Accident $13,028 
Health itl 481 
Auto. Liability 132,173 
Other Liability : a 28,136 
Workmen’s C ompensatio m. 69,236 
Plate Glass 5,842 
Burglary .. 9,462 
ONG: TROMNOE kc cc aneecce 1,107 


Premiums 


$179,955 
51,923 
5,729 
$237,607 
Ins. Co. 
N 


et 


Premiums 
$192 





Net Losses 


Paid 
$108,443 
19,440 
4,066 


$131,949 


Net Losses 


Paid 


$453,714 
Ltd. 


Net Losses 


for 








E923 


Engine and Mach....... 2,007 83 
Auto. Prop. Damage..... 38,504 14,589 
Auto. Collision .......... 2,984 484 
Other Prop. Damage & 
CM Cowdécuwe rade s Susu 989 29 
Credit or Sprinkler pbhaien 5,193 — 684 
ct ee $309,142 $193,026 


London & Lancashire Indemnity Co. of America 





Net Net Losses 
Premiums Paid 

Accident .. Caran ca $4,774 4 
ealth eee NS aewee ° 708 
Auto, Liability 81,645 
Other Liability 20,730 
Workmen’ S Compensation. 27,716 
Aree ; 4,296 
Surety errr rere re 4,080 
Plate Glass 6,616 
Surglary See ee Tae ee 9,344 
Auto. Prop Damage. 23,606 
Auto. Collision . : 3,852 

Other Prop. Damage & 

Coll pins Sic enh ene Acetone GES 3 estnnene 

TARE Gi sieiuan ee $192,041 $151,036 
Loyal Protective Ins. Co 


et Net Losses 

















Premium s Paid 
Accident and Health..... $7,365 $6,401 
Non-Can. A, & H........ 2,679 1,977 
poy * $10,044 $8,378 
Lumbermans Mutual Casualty Co. 
Net Net Losses 
Premiums Paid 
I ii an hn oe he $3,303 $1,100 
Auto. Liability 366,430 116,222 
Other Liability ‘ 47,622 13,993 
Workmen's Comp. .. -- 200,414 106,105 
Plate Glass 1,179 777 
Steam Boile ona 268 
Auto s Damage 111,396 9,626 
Auto. Collision inane 7,918 2,020 
Other Pr Damage & 
a ae siete 512 4,441 
POTALS $739,042 $274,284 
Lumber Mutual Casualty Ins. Co. of N. Y. 
Net Net Losses 
Premiums Paid 
Auto. Liability $7,700 
Other Liability 785 
W orkmen’ s Compens ‘ation. 31,975 
Aut Damage 1,737 
Aut ion : 1,482 
Othe Damage & 
CA. wlit.enkssweens weeks 558 151 
rOTALS $82,346 $43,283 
Manufacturer's’ Casualty Ins. Co. 
Net Net Losses 
Premiums Paid 
ute 162,708 $48,097 
Other 888 500 
Work: n. 17,891 36,896 
Aut« 47,411 11,948 
Aut : 2,992 510 
Othe & 
Coll 1,059 53 
rOTALS $232,948 $98,004 
Massachusetts Indemnity Ins. Co. 


Net Net Los 





Paid 
Accident and Healt}! $6,078 
Non-Can,. A. & H 248 
rOTALS Stas $6,326 


Damage 














Credit or Sprinkler....... 756 46 
rOTALS . $737,835 $495,23¢ 
Massachusetts Accident Co. _ 
5 Net Losses 
Paid 
Accident and Health $11,788 
Non-Can. A. & H 19,91 
TOTALS . $65,951 $31.698 
Massachusetts Bonding . & Ins. Co. 
Net Net Losses 
-miun Paid 
Accident $7,83 
77,031 
pensatior 34.674 4 352 
age 3.872 7 487 
674 35 
Damage & 
32 2 
TOTALS . $4,446 $132,346 
Massachusetts Plate Glass Ins. Co 
Net Net Losses 
Premiums Paid 
Plate Glass . ‘ $334 $64 
TOTALS ; $334 $64 
(To be concluded next week) 











Page 40 


High Spots of Busy 
C. W. Brown Career 


MERCHANTS’ GENERAL MANAGER 








16 Years with Buffalo Company He Has 
Seen it Expand from $117,000 in N. Y. 
State Business to $3,000,000 Country-wide 


As announced in The Eastern Under- 
writer recently, C. W. Brown for the 
past five years, first vice-president and 
secretary of the Merchants Mutual Cas- 
ualty Co., was re-elected vice-president 
and secretary and made general manager 
at the annual meeting of the company 
held in the home office in Buffalo. 

Mr. Brown became associated with the 
late J. R. Young and the late O. B. Augs- 
purger during the first month of Mr. 
Young’s organization of the company, 
and for sixteen years has been in com- 
plete charge of production and under- 
writing. He has seen the company grow 
and expand from $117,000 premium busi- 
ness in New York State the first year to 
more than $3,000,000 a year extending 
over sixteen states in which the com- 
pany now operates. . 

Mr. Brown said: “The financial condi- 
tion of the company is gratifying. At 
present market values its surplus today 
is greater than it ever has been in the 
history of the institution. Our busi- 
ness over the past year has been satis- 
factory, not only from the standpoint 
of volume, but from the equally impor- 
tant position of accident experience. The 
past four months’ business has shown 
a steady increase over the corresponding 
period a year ago, and the trend of our 
loss ratio for the year ending December 
31 shows a decided improvement. 

“A tremendous improvement in busi- 
ness for the automotive industry is indi- 
cated which cannot help but be reflected 
on our business.” 


R. E. CITROEN LECTURER 

Robert E. Citroen, assistant to L. A. 
Sawyer, manager, burglary department 
of the National Bureau of Casualty & 
Surety Underwriters, lectured at the In- 
surance institute not long ago. Substi- 
tuting for Mr. Sawyer, who was unable to 
attend, Mr. Citroen conducted a review 
of the burglary insurance courses given 
to date. 








GET JOYCE & CO. 

The Massachusetts Bonding & Insur- 
ance Co. has appointed Joyce & Co. 
Chicago, as its general agents for all 
lines in Chicago and vicinity. This 
agency, one of the foremost in that city, 
is headed by Charles H. Burras, secre- 
tary-treasurer, National Association of 
Casualty & Surety Agents. 


VAN WINKLE A. & H. ACTIVITY 

Winant Van Winkle, Loyalty group 
casualty vice-president, is now supervis- 
ing the accident and health business of 
the Metropolitan and Commercial Cas- 
ualty companies. 





The German labor unions have em- 
barked upon a large scale propaganda 
campaign for the prevention of indus- 
trial accidents. Annually in Germany, 
it is pointed out, 700,000 accidents occur 
in factories of which 26,000 are fatal. 

LICENSE REVOCATIONS 

Superintendent of Insurance George S. 
Van Schaick has revoked the licenses of 
Adrian Schiess, Hempstead, N. Y.; Jacob 
Segal, Brooklyn, and Isidore Berossy, 
Bronx. 


HOOPER-HOLMES BUREAU 
The Hooper-Holmes Bureau has taken 
a three-year lease covering space on the 
eighth floor in the Essex Building, 31 
Clinton Street, Newark. 








ENTERS AUTO FIELD 
A full coverage automobile policy is 
now being written by the Union Mutual 
Casualty of Des Moines, which hereto- 
fore wrote only health and accident in- 


surance. 
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Loyal Protective of Boston Made 1933 
Underwriting Profit; Assets Twice 
Its Liabilities 

The Loyal Protective of Boston, which 
is one of the oldest and one of the larg- 
est of stock companies writing accident 
and health business only, indicates a 
strong financial position by its December 
31, 1933, statement. Its investment port- 
folio consists of government, municipal, 
railroad, public utility and industrial 
bonds and high grade investment stocks. 
It owns no real estate and has no in- 
vestment in real estate bonds or mort- 
gages. All bonds owned, the company 
explains, meet the requirements of the 
various Insurance Departments for al- 
lowance of amortized values, there being 
no bonds in default either as to principal 
or interest. 

Its assets on December 31 were twice 
its liabilities, other than capital, surplus 
and voluntary contingent reserves which 
aggregated over $573,000. Although pre- 
mium income was off somewhat in com- 
mon with the experience of most acci- 
dent and health companies, the Loyal 
Protective showed an_ underwriting 
profit for 1933 of over $60,000 or better 
than 5% of earned premiums. Non-can- 
cellable accident and health business is 
about 30% of its total volume. 

The company operates in thirty-five 
states and in all provinces of Canada. It 
was examined by the Massachusetts In- 
surance Department on September 30, 
1933, the report of the examination show- 
ing more surplus than claimed by the 
company as of that date. 


JAIL FOR MAIL ORDER BROKERS 








Evidence on Chase & Co., Michigan, 
Brought to Light by Ins. Dept.; So- 
licited Declined and Excess Lines 
Michigan department officials have won 
a long deferred victory in their fight of 
several years ago against the operations 
of Chase & Co., notorious mail order 
brokers who swindled agents in all parts 
of the country in soliciting declined and 
excess lines and accepting premiums on 
such business, little if any of which was 
ever actually placed with actual com- 

panies. 

Lee J. Robinson, founder of the agen- 
cy and believed to be an associate of 
|. P. Wilkinson, who conducted simi- 
lar operations from several eastern cen- 
ters and later from a Canadian base, was 
sentenced to serve a ninety day’s term 
in the federal prison at Milan, Mich., 
after acceptance of his plea of guilty to 
a charge of failure to file an income tax 
return for the years during which his 
illicit business was yielding him an aver- 
age return of some $35,000 annually. 

Ralph M. Wade, second deputy insur- 
ance commissioner, produced the evi- 
dence. ——___— 


NEW A. M. BEST CO. CHART 








Covers Accident and Health Insurance; 
Analysis of 500 Policies of 
Leading Companies 

The Alfred M. Best Co. has just an- 
nounced release of a new publication, 
Best’s Accident and Health Chart. This 
supersedes a former publication cover- 
ing the analysis of accident and health 
policies, and is in a greatly simplified 
and condensed form; it reduces the mul- 
tiplicity of forms and coverages to a 
simple comparative basis that can be 
taken in at a glance. 

A ready analysis of approximately 500 
policies of the leading accident and 
health writing companies is included in 
the chart, which has been very in- 
geniously included in a booklet form that 
may easily be placed in one’s pocket. 
In addition to the complete policy analy- 
sis, rates are included for the first four 
classifications of male risks. 

The cost per copy is $1.54 (postage in- 
cluded). — 

50TH WEDDING ANNIVERSARY 

Fred A. Payne of Geneva, N. Y., and 
Mrs. Payne celebrated their fiftieth wed- 
ding anniversary last week. He is a 
member of Payne & Maples. 





Allow Intervention 
In Central West Case 


COUNTY’S DEPOSIT BOND CLAIM 





Michigan Supeeme Court Opinion Re- 
views Steps Leading Up to Creation 
of Great Lakes Casualty 





The county of Oakland, Michigan, 
through its receivers, John C. Spaulding 
and Irvin Long, is permitted to press a 
depository bond judgment claim against 
the former Central West Casualty and 
the newly created Great Lakes Casualty, 
both of Detroit, under a current decision 
of the Michigan Supreme Court. 

The county had been refused the right 
to intervene by the Wayne County Cir- 
cuit Court in the proceedings initiated 
last April by Commissioner Charles E. 
Gauss under which the Central West 
was placed in custodianship and the 
Great Lakes Casualty was later formed 
to take over certain of its unaffected 
lines. 

The high court sets aside the Circuit 
Court’s order, allowing intervention and 
granting the petition that the Great 
Lakes Casualty be added to the litiga- 
tion as a party defendant, but the ap- 
pellants are instructed as to the statu- 
tory limits of their rights as intervenors. 
They must, the court sets forth, recog- 
nize the propriety of the main proceed- 
ings and assume a subordinate position 
to the “main proceeding” whose validity 
was contested vigorously in the appeal 
brief. 

The department’s entire procedure had 
been attacked by would-be intervenors, 
creation of the Great Lakes Casualty to 
take over part of the assets of the old 
Central West being declared to be 
“fraudulent and void and intended to 
hinder and delay the petitioner and other 
creditors.” It was denied in the petition 
that the Great Lakes Casualty was a 
“bona fide purchaser” of the Central 
West’s assets. The opinion, however, 
sets at rest any possibility that the pro- 
ceedings may be wholly voided, thus ne- 
cessitating a receivership for both com- 
panies and grossly complicating an al- 
ready highly complex situation. Recog- 


Insurance Men Take Interest in “New 


— - ——————— 
nition of validity of the court's ste 
prior to the petition for intervention ' 
made a prerequisite to such intervention 
$55,312 Judgment Held 

The county holds a judgment for $55. 
312 against the Central West based on a 
depository bond covering county fyn¢, 
in a closed bank. The proceedings Were 
started, it appears, in August, 1933 Sey- 
eral months after the Central West had 
been placed in custodianship and the new 
Great Lakes Casualty had commenced 
operations. 

Steps in the department’s efforts to 
salvage as much as possible out of the 
wreckage of the old company are ¢e. 
tailed in the opinion. At the time of 
Commissioner Gauss’ initial petition that 
the department take over the Central 
West’s assets, due to the potential de- 
pository bond liability arising out of the 
failure of many banks to reopen after 
the state and national holidays, it is cit. 
ed that the Central West was still meet. 
ing accrued obligations. 

Knowledge that a huge liability loomed 
however, as shown by departmental ex. 
amination, was creating a run on the 
company in the form of cancellations and 
a serious drain in return premium lia- 
bility was imperiling the carrier’s sol- 
vency. Officers of the company, it was 
shown, were co-operating with the de- 
partment in its rehabilitation and con- 
servation efforts. The court turned over 
control of the company to the depart- 
ment and a few days later, on receipt of 
a supplementary petition, broadened 
Commissioner Gauss’ powers to shut off 
a new danger in the form of executions, 
replevins, garnishments and other civil 
processes. 

Both these orders were issued in April 
and in June another petition was filed 
setting before the court for approval the 


plan for creation of the Great Lakes 
Casualty. This new company was to 
take over certain Central West assets 


and continue most of the casualty lines, 
all of the stock in the new carrier, with 
the exception of qualifying shares being 
held by the custodian of the old com- 
pany for its benefit. The court approved 
the proposal and the new company has 
been functioning since. The high court's 
opinion was written by Justice Nelson 
Sharpe and concurred in by the other 
seven justices. 


Leisure” Pursuits Shown at Hobby Show 


With even insurance house organ edi- 
tors writing these days about the “New 
Leisure” resulting from N.R.A. and the 
productive uses of such time, it remained 
for Macy’s New York department store 
to stage a three weeks’ Hobby Show 
which was attended by more than 300,000 
and made the news columns of dailies 
here and elsewhere. In the insurance 
world not everybody has the artistic skill 
of James Gibbs, president, Excess Insur- 
ance Co. of America, and David S. Beyer, 
vice-president, Liberty Mutual; the golf- 
ing ability of ’Gene Homans, Equitable 
Society; nor the legerdermain skill of 
Clarence T. Hubbard, assistant secretary, 
\utomobile of Hartford, to mention just 
a few insurance hobbyists. But after a 
half hour’s visit to this show where a 
five-ring circus of activity was in con- 
stant progress daily any novice would 
be almost convinced that he could ac- 
quire an etcher’s skill by participating 
in a class for the advancement of ama- 
tcur art. 

Two insurance ad men‘spent half an 
hour at the show and noted with interest 
evidences of the merchandising brains 
which had planned it; how free audi- 
torium events were staged each day with 
talks by such celebrities as George Rec- 


tor, author and chef; Lou Gehrig, Yan- 
kee’s slugger; Ellsworth Vines, tennis 
star, who is a friend of ’Gene Homans; 
Christopher Morley, author; and Tony 
Sarg, puppet king, on the speaking pro- 
grams planned. Platform appearances 
were also made by John Haag, editor, 
Stamps Magazine; James Montgomery 
Flagg, illustrator; Dr. A. S. W. Rosen- 
bach, book collector de luxe; Arthur 
Murray, ballroom dancing teacher, and 
McClelland Barclay, artist. 

There were even exhibitions of ping 
pong and table tennis by national cham- 
pions; a series of recorded music con- 
certs with opera stars; style shows, anda 
horseshoe pitching contest daily, ‘which 
sport would have delighted F. Robertson 
Jones and Claude Fairchild, the horse- 
shoe pitching stars of the Association of 
Casualty & Surety Executives. 

Overlooking no bets Macy’s got the 
following national figures to serve on an 
honorary advisory council for this ex- 
hibit: 

Major General Hugh S. Johnson, 
N.R.A. Administrator; President Nicho- 
las Murray Butler of Columbia Univer- 
sity; Ernest Elmo Calkins; Dean Vir- 
ginia Gildersleeve of Barnard College; 
Matthew Woll, vice-president of the 
American Federation of Labor, who's 
also president of the Union Labor Life 

. 7. 
and member of Superintendent Vat 
Schaick’s advisory council; George Blum- 
enthal, president of the Metropolitan 


Museum of Art, and Dr. Walter Dam- 
rosch. 
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On the Production “Firing Line” 








C. C. Bowersox of St. Louis 


Of Pennsylvania Dutch Stock He Has Made Name for Himself 
in Mid-west; Is V.-P. of Local Agents and Brokers Ass’n; 
Well Balanced in Both Business and Hobbies 


Prominent in St. Louis insurance cir- 
cles, Calvin C. Bowersox is pictured im 
the following personality sketch as the 
sturdy type of agent whose distinguishing 
characteristic is his reluctance to accept 
a fact or situation until he knows the 
why of it. A keen judge of human nature 
in company production ranks is responsible 
for thts close-up view 

Human nature being what it is, it prob- 
ably should occasion no astonishment to 
meet one day an insurance man who re- 
ioices in the fact that he has worked his 
way from the Rio Grande country to 
Detroit, and to learn the next day of 
another insurance man whose dream is 
to leave St. Louis for six months every 
year and go to the Rio Grande country 
to live on his citrus fruit farm. 

Calvin C. Bowersox of St. Louis be- 
came an insurance man because like most 
had to work to eat regularly 
The first 
payroll to which he could attach himself 
that of an 


of us he 
and in satisfying quantities. 


happened to be insurance 


agency. 
tradition 


However, it is a Bowersox 


that the laborer shall not only be worthy 
of his hire but that he shall do the job 
at hand so well that better and (what 
is more to the point) better paid jobs 
shall follow as a matter of course. So 
Calvin Bowersox promptly demonstrated 
his peculiar fitness for the insurance bus- 
iness and has continued to demonstrate 
it ever since. 

To keep the record straight let it be 
stated that he was born in Middletown, 
Dauphin County, Pennsylvania, and of 
that sturdy, God-fearing stock sometimes 
flippantly and always erroneously called 
“Pennsylvania Dutch.” Bowersox, born 
in that austere environment, reared and 
schooled in the stern, thrifty virtues of 
the period, bears even today the impress 
of a rugged people. Although his parents 
were not pioneers in the accepted sense, 
in 1879 they heeded the Horace Greely 
admonition, “Go west,” and settled near 
Wichita, Kan., which at that time was 
sufficiently frontier-like for the sedate 
Pennsylvanians 


Must Know the “Why” of Things 


A distinguishing characteristic of Cal- 
vin Bowersox is his reluctance to accept 
a statement per se. 

He wants to know why. 

So, while deferring in proper filial 
manner to the assurances of his elders 
that Wichita offered adequate opportun- 
ities for him, he continued to advance 
the point of view that St. Louis, that 
great metropolis on the Mississippi, of- 
tered more. 

Eventually, and upon the completion of 
a business college course, he won his 
point, left Wichita and went to St. 
Louis in 1895 to put his fortune to the 
touch. Followed many weary days of 
job-seeking but the inherent determina- 
tion of his forebears and a tightened 
belt kept him going. 

One day the insurance agency of Yeck- 
el & Reinhardt agreed, perhaps as a com- 
Promise of exhaustion, to let him hang 
his hat on a vacant peg and go to work. 

mes being what they were back in 95, 
John Yeckel invited the job seeker to 
nominate the salary expected during 
What he referred to as the “probation 








CALVIN C. BOWERSOX 
period.” Calvin Bowersox countered 
with the not very original suggestion 


hat he be given the job and that the 
salary, stipend or wage be fixed when 
he had “made good.” 

The sequel was that he held down that 
job for sixteen years. 


Strikes Out For Himself 


Then, in true Bowersox fashion, he 
determined to strike out for himself, and 
in 1911 became state agent for the Buf- 
falo Insurance Co., supervising St. Louis, 
practically the entire state of Missouri 
and southern Illinois. The total premi- 
um income of the Buffalo Insurance Co 
for that territory at that time was $38,- 
000. In 1928 the premium volume had 
been built up to an excess of $400,000 

Then Mr. Bowersox agreed with the 
Buffalo to become their general agent, 
to relinquish all the territory except St. 
Louis and St. Louis County. From time 
to time as the business grew other com- 
panies were taken in. 

In contradistinction to the claims of 
many successful agents, Mr. Bowersox 
declares that he is not a specialist but 
an all-around insurance man somewhat 
after the manner of the general practi- 
tioner in medicine who brought most of 
us safely through our earlier ills. In 
underwriting fire insurance offerings Mr 
Bowersox has regarded the moral hazard 
as even more important than the physi- 
cal hazard and points to the money he 
has made for his companies in proof that 
his method is the right one 


When the Association of Fire Insur- 
ance Agents and Brokers in St. Louis 
was formed some vears ago Mr. Bower- 


sox was made a member of the board of 
directors and has continued on the board 
ever since. At the moment he is also 
vice-president of the association 


A Sportsman 


Calvin Bowersox is an advocate and 
exponent of a well-rounded life in sports 
as in business. He refuses to concen- 
trate upon one hobby and ride it to an 
extreme. He plays golf, bowls, travels 
widely, reads omnivorously and finds 
time for intelligent appreciation of the 
fine arts. 

With no thought of affronting General 
Hugh Johnson, Mr. Bowersox individual- 


| THE 
| EXCESS 

i INSURANCE COMPANY 
| OF AMERICA 


REINSURANCE 
CASUALTY & SURETY 
EXCESS COVERS 




















Executive Offices: 
10 CEDAR STREET 
and 70 Pine Street 
NEW YORK CITY 


NEW YORK 
Telephone: WHitehall 4-0050 





























Dan Frazier Finds It Easy to Sell 


Accident Insurance Policies These Days 


found out his name, 


usually 








Dan Frazi ne of the star salesmen wn, I’ve } 
of the Travelers’ Hartford branch offic his occupation and whether or not he 1s 
' j : , 1 a good accident prospect. If he is, | 
dropped in a few days ago to see C. W S - 
ie ; tollow him up 
Van Beyn editor of Protection, com- ‘ 
, he Restaurant Contacting 
pany house organ, bringing wit! ma : 
: : “ag OU aera ~ inten = restancant 
cop) f a lette vhich he had just re- W henever I go into a restaurant | 
a : : ; k for a table where there’s one mat 
eee pemnee gee nc Sennen mere sitting alone—and try to get seated at 
holder hat tabl ] start th mversation with 
Dan was in a cheerfu i, glad ) u listen to Father Coughlin last 
| | 1 | Si ? s that—and 
pass along the g news that business >UNGay: that—an 
, ‘ be I've t I usually 
n the up and up, and that h as 
g it easy to sell accicent policies 
these days. In fact, he said that in the 
first three weeks of February he had 
sold about eighteen. 
Having a keen sense of news values 
and sensing a good yarn for the next 


issue of Protcction, Editor Van Beynun 


shot Dan the proverbial newspaper 
juestions: Who, How and Why? Dan's 
response was quick and to the point 


A Pickup Sale in a Drugstore 
“All kind [ 


f prospects! For examp! 





I was g g s 
store p Ca 
ng about s acc I 
had bought recent 

“} eee | 
seemed interest so | 


ceeded to s¢ Wi 
g, a man in the back 
stening n us \ 
he asked me some s 
ceeded t S¢ h 
I’m selling a lot of 
to protect them against 


heavy hospiti 1 












wives are I’ 
men who already hay : 
7 + | - ; + ~ 

and principal ction to g ’ presi: . eos a 
them hospital ursement see 1 ssions rolling in, eve 

“7 kee] n kout f spects t arce It makes \ t 
all the time. F xample, wh caibes ne somewher . 
down t k 1 . — 
fcc, ek cone et tha “BUCK” TAYLOR HONORED 


Heads Benton Mesias, Mich., Blossom 


continues his lifelong habit of spend- Festival Committee; Annual Affair 


ing more hours at his desk than the Attended by Thousands 

N.R.A. code stipulates, but with him it \ unique honor has been paid to I 

is purely a personal matter and not un- Buck” Taylor, prominent Benton 

willingness to subscribe to the tenets of | bor. Mich nsurance man, in his s 

the New Deal. ] an of the fort 
Finally, just to prove that all good stival there. The 

rules have exceptions, but perhaps more festival, long celebrated dur ng the south 

as evidence that he is human like the belt's blosson 

rest of us, Mr. Bowersox confesses that st elaborate ob 

maybe he has a hobby after all. It includes choics 





“If I could just arrange to spend all f ; s 1€¢1 d 
the winter months in my citrus grove on court, a blossom festival parade, and 
the ranch I bought some years ago down 1any other features. Thousands of per 
in the Rio Grande Valley sons attend the festival annually. 
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Greater Co-ordination 
Aim of Jersey Ass’n 


DISCUSS CASUALTY PROBLEMS 
Hear from a en and E. C. Graff, 


Committee Chairmen; Ernest H. 
Babbage Now President 


The Casualty Underwriters Associa- 
tion of New Jersey, which has been a 
constructive factor in the state on legis- 
matters affecting insurance, cen- 
Wednesday at the 


regular monthly luncheon meeting in the 


lative 
tered its attention 


Newark Athletic Club on co-operation 
with the National Bureau of Casualty & 
Surety Underwriters and the Associa- 





BABBAGE 


ERNEST H 
tion of Casualty & Surety Executives in 
working out greater uniformity on cas- 
ualty company contacts with hospitals 
principally on compensation and automo- 
bile The advisability of 


greater co-ordination between the asso- 


accident cases. 
ciation’s hospital committee, headed by 
Consolidated Indemnity, 
its legislative committee, headed by E. C. 
Graff, the Bu- 


reau’s on 


Harry Jacobs, 


General Accident, with 


respective committees these 
problems, was urged. 

Most interested in bringing about this 
co-ordination are such association lead- 
ers as Ernest H. Babbage, Bankers In- 
demnity vice-president, who is president 
this year and who presided at Wednes- 


day’s meeting; Messrs. Jacobs and 
Graff; and Walter A. Schaefer, past 
president, who heads his own agency, 
and in whose administration the asso- 


ciation went to the bat on needed work- 
men’s compensation reform and am- 
bulance chasing. 


President Babbage’s Prominence 


President Babbage has taken over the 
reins of the Casualty Underwriters As- 
sociation at the beginning of an impor- 
tant new era. His objective is to co- 
ordinate its activities and increase its 
prestige as an active organization in New 
Jersey casualty affairs. And he is mak- 


ing good progress in gaining this goal. 

His casualty career started in 1910 with 
the Ocean Accident following some years 
in the construction business. When the 
Globe Indemnity was formed he went 


with the company as an inspector, later 
becoming a liability underwriter. In 1917 
he was back again with the Ocean as 
compensation underwriter, resigning two 
years later to spent a time with a New 
York City insurance brokerage house and 
then to join the Commercial Casualty as 
assistant manager of its home office lia- 
bility department. 

Before joining the Bankers Indemnity 
Mr. Babbage was vice-president of the 
New York Indemnity from which he re- 
signed late in 1926. With the Bankers 
since its inception he was first assistant 
manager, then secretary and now vice- 
president. Since 1931 he has been in 
charge of its New Jersey division. 





c. E. W. CHAMBERS DEAD 


Retired V.-P. and General Manager of 
Old Lloyds Plate Glass, Was in 82nd 
Year; His Prominence 
Charles E. W. Chambers, retired vice- 
president and general manager of the 
old Lloyds Plate Glass, passed away in 
his 82nd year at Hotel Edgemere, East 
Orange, a week ago. Mr. Chambers’ in- 
surance career extended over more than 
half a century, starting as an office boy 
and serving the old Clinton Fire, then 
Globe & Rutgers and later the old Lloyds 
Plate Glass. He stood next in rank to 
the late William T. Woods, president for 
many years, upon his retirement from 

active service about seven years ago. 

Mr. Chambers also was a past presi- 
dent of the Insurance Clerks Mutual 
Benefit Association and was a member 
of the Underwriters Luncheon Club of 
New York. He was a thirty-second de- 
gree Mason. 


MAKE NEWARK PROMOTIONS 

Frank B. Heiser is the newly appointed 
regional supervisor of the Standard 
Surety & Casualty in charge of its New- 
ark, N. J., service office. About fifteen 
years in the business, he was formerly 
special agent of the company in south- 
ern New Jersey territory. 

The company has also appointed 
George G. Madden, formerly  under- 
writer in its Newark office, to be spe- 
cial agent for northern New Jersey. He 
will work closely with Mr. Heiser. 


THREE PRESIDENTS ON P. C. 

During the past week three Eastern 
casualty-surety company presidents have 
been visitors on the Pacific Coast. T. 
J. Falvey, Massachusetts Bonding, ac- 
companied by Mrs. Falvey, has been in 
southern California; Vincent Cullen, Na- 
tional Surety Corp., with Mrs. Cullen, 
has visited San Francisco and Los An- 
geles, and Morgan B. Brainard, presi- 
dent, Aetna Life & Affiliated Companies, 
has been honored guest at several well- 
attended Aetna luncheon meetings. 


DEATH OF JOHN R. McNEILL 

John R. McNeill of Ridge & McNeill, 
Philadelphia insurance broker, died on 
Kebruary 20. He was 68 years of age 
and had been in insurance for many 
years, founding the present office in 1899. 
Mr. McNeill was a thirty-third degrec 
Mason, a charter and honorary member 
the Roosters and a member of the 
Insurance Society of Philadelphia. 


ot 


E. W. SPENCER LOSES WIFE 

Mrs. Louise Hannah Spencer, wife of 
E. Wright Spencer, manager of the Vir- 
ginia Rating Bureau, died recently fol- 


lowing a protracted illness. Burial was 
at her old home at Gala, Va. Besides 
her husband, she is survived by one 
daughter, Miss Louise Spencer. Three 


brothers also survive. 


OLDEST EMPLOYE DIES 

Tom Collard, 72, well known in Stand- 
\ccident circles, died at his home in 
on March 12. One of the pio- 
the organization, he had been 
with the Standard Accident’s home of- 
fice for forty-eight years. He joined 
its accounting department on December 
8, 1886, two years after the company was 
founded. 

Mr. Collard had specialized so long on 
taxes that he was considered an expert 
on that subject and for most of his forty- 
eight years was the tax consultant for 
the Standard Accident. 
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TO MOVE TO 80 MAIDEN LANE 

The metropolitan New York branch 
office of the Fidelity & Casualty, now 
located at 116 John Street, is planning 
to move by May 1 to 80 Maiden Lane, 
home office building of the America Fore 
Group. 





Loss of False Teeth Held 
To Be Personal Injury 


If a person had a plate of false teeth 
knocked out of his mouth would he be 
suffering personal injury or property 
damage? This is the perplexing ques- 
tion that confronted Industrial Commis- 
sioner J. Dewey Dorsett of North Car- 
olina recently in the case of D. C. Gilley, 
Charlotte, N. C., mechanic. 

While jacking up a buss Gilley was 
struck in the mouth by the jack handle 
and lost several natural teeth on the bot- 
tom row of molars as well as his store 
teeth on the top deck. His 
company promptly patched up the injury 
to the bottom row, but objected to pay- 
ing for the plate because it felt that 
cracking up the false teeth constituted 
property damage. 

Commissioner Dorsett, however, held 
that losing teeth of any kind was a very 
personal matter and ignored the prop- 
erty damage plea. He ordered the car- 
rier to replace the top row of teeth in 
Gilley’s mouth. 
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CERMAN AUTO IMPROVEMENT 


German statistics show that since Jan- 
uary, 1933, the number of working hours 
in the automobile industry have been 
doubled. In 1933 the increase was 20% 
over 1931. 





Annuities Hearing 


(Continued from Page 8) 


matter of taxation? The Government 
can afford to wait better than the annui- 
tant can, and in the long run the Gov- 
ernment benefits by existing rules. The 
present method is simple, is constitution- 
al, is clearly understood, and has been 
held out to the annuitants as the logical 
and proper system of taxation. We as 
insurance advisers want to keep faith 
with the people, and you as representa- 
tives of the Treasury Department should 
also keep faith with annuitants who have 
been told of the present system without 
any suggestion that it might be changed. 
This procedure is all the more desirable 
in view of the fact that when you split 
the annuity payable into two portions, 
attempting to tax $300 on a $10,000 pur- 
chase for the first fourteen years, and 
the full amount thereafter, you are likely 
to get a very slight increase in the im- 
mediate collections, while you are delay- 
ing the time when the full charge will 
be made against the annuitant from ten 
years to fourteen and a half years. You 
will probably get less income tax in the 
long run by the new process than by the 
old. 

There are, of course, some individual 
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cases to which the remarks do not appl 
Some men may have purchased an “4 
nuity with $100,000 and may be entitled 
to draw $10,000 for ten years free of ta 
but they will pay the full tax in rs 
season. Such men are few and far be. 
tween and it is better that they should 
be entitled to the exemption under such 
constitutional law and constitutional re- 
quirements than that the Government 
should lose in the long run by making 
more exemptions, by delaying the time 
when the full annuities will be taxed 
and by adopting a principle which is of 
more than doubtful constitutionality and 
which may be beaten through the courts 


Represent the Thrifty 

Some annuitants will have other jp. 
dependent income so that although the 
average is much less than the normal ex. 
emption, some of the annuitants will yn. 
doubtedly be taxed, but not anything 
like to the extent that one might at first 
suppose from observing the total amoun} 
payable in annuity payments each year 
The annuitants represent a thrifty mid- 
dle class population who are making sure 
that their old age will be free from 
worry, and that they will have some 
small income which is completely reliable 
and which will be paid in all circum- 
stances, irrespective of fluctuations in 
security values, rates of interest and in- 
vestment losses. 

New York and other states have al- 
ready adopted old age pension plans, as 
a social insurance plan, at the expense of 
the state. The subject has also been 
discussed before Congress as a Federal 
movement. It is apparent that instead 
of discouraging the purchase of these 
small annuities, the Federal anthorities 
should encourage them and help people 
to build up their own independent in- 
come for old age. This will save the 
state and the Government the expense 
of maintaining the old people, for the 
annuities purchased only average a mod- 
est maintenance allowance. 

The life insurance companies have not 
taken any very active part in opposing 
this proposed taxation for mixed reasons: 

(1) Tt does not affect them directly 
at all. 

(2) The companies have usually lost 
money on annuities through the vitality 
of purchasers, so they are not worrying 
about the nsychological and discouraging 
effect of these proposals. 

(3) The ultimate effect of the change 
will be slight. 

(4) The agents have been handling the 
matter; it affects a source of their in- 
come, 


J. A. Hartmann and E. J. Bond, Jr., 
Oldest in Maryland Casualty’s Service 


In an impressive ceremony recently F. 
Highlands Burns, president, Maryland 
Casualty, awarded service pins to those 
in the home office who have been with 
the company any even five year period 
as of March 1, the actual thirty-sixth 
anniversary day of the Maryland’s in- 
ception. 

John A. Hartmann, secretary of the 
company, proved to be the oldest in point 
of such service, having been thirty-five 
vears with the Maryland. E. J. Bond, 
Jr., vice-president, headed the twenty- 
five year list. In addition to many em- 
ployes the officers and department heads 
presented pins by President Burns in- 
cluded: 

Thirty years of service: J. M. Gillet, 
manager, compensation liability depart- 
ment; G. H. Payne, Jr., associate mana- 
ger, automobile department; Preston W. 
Wright, superintendent, press shop, and 
Nellas C. Black, statistician. 


Twenty-five years of service: Wil 
liam L. Francis, superintendent, water 
damage department; Charles Bengel, 
manager, mail and manual department; 
Carroll Tubman, manager, plate glass de- 
partment, and Raymond N. Brown, as 
sistant treasurer. 

Twenty years of service: Wm. H 
Krause, assistant, agency division, and 
Leslie S. Wilson, assistant manager, pub- 
lic official depository department. : 

Fifteen years of service: George ‘ 
Fritz, manager, burglary department, 
Frank J. Clunet, manager, fidelity de- 
partment, and Wray A. Hoffman, assist 
ant treasurer. ’ 

Following the presentation President 
Burns stated that the Maryland’s pre 
miums were showing an increase since 
the first of the year, with the outlook 
bright. More than $275,000,000 has beet 
paid in claims during the thirty-six yea® 
of its operation. 
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